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Installation 
Directions 

To get the fullest service 
from your Telstor Coll Control 
System. you'll wont QlJ your 
extension telephones linked 
to your new Telstor console 

The Telstor console hos 
been designed for easy. plug-
1n 1nstollot1on. However. 
household telephone wiring 
con vary considerably and 
your home's w1nng may hove 
to be modified for your Telstor 
Coll Control System. 

Your Installation Directions 
will guide you in assessing 
your current telephone sys­
tem and help you pion the 
best Telstor Coll Control Sys­
tem instollot1on for your 
household Please read them 
carefully before you begin 
1nstollot1on 

TM Trademark of Amencon Bell 

<S 1983 American Bell Inc 
Al~ R·ghll Resetveo 

Operating 
Instructions 

Your Te1stor Call Control Sys­
tem brings on exciting range 
of telephoning services into 
your home. 

Don t be put off by the 
1ength of your Qperot1og In­
structions We needeo o lot of 
pages to cover every one of 
your new Telstor :eo~ures 

Actuoi!y. we're St.re you'll 
find the Telstor system very 
easy to use because the 
Tels tor system gJVes you clear. 
verbal feed beck cs you push 
your console eys coo touch 
:eleOhone outons 

You· ~ng ostruc·10ns 
c•e cesignec cs a reference 
Use :nem toge; s:orteo You'll 
: no yOtfll cwckly be able to 
ov mem cs1oe as the Telstar 
sys·em ;self tokes over as your 
gU10e. 

Tnereafter, you can refer to 
vour Q~g Instructions to 
refresh your memory on o 
oort1culor feature There's on 
index (beginning on page 40) 
:o help you find the feature 
information you need quickly 

There ore three points of 
access to your Telstor Coll 
Control System Your Telstor 
console. your home's touch 
telephones. and touch tele­
phones away from home. So 
your Qperot1ng Instructions 
hove been d1v1ded into three 
sections 

PROGRAMMING THE 
TELSTAR CONSOLE 

USING YOUR TELSTAR CALL 
CONTROL SYSTEM AT 
HOME 

USING YOUR TELSTAR CALL 
CONTROL SYSTEM WHEN 
YOU PHONE HOME 

Service Information 
Your Telstor Coll Control Sys­

tem hos been designed to 
exacting Genuine American 
Bell standards to give you 
years of trouble-free service 

Your Service Information in· 
eludes a few simple mrnnte­
nance rules that will help en­
sure your Telstor Coll Control 
System's peak performance 
through the years 

You'll also find important 
1nformat1on about repairs 
and your Telstor limited war­
ranty 1n your Service lnforma­
OOQ. Before you install your · 
Telstor console. toke the time 
to read the Federal Commu­
nicot.on Comm1ss1on's regulo· 
t1ons covering your Telstor Col! 
Control System. 

Equ1pmen1 M1nul1c11.1feo tty 
Watefn Ete<:HIC COrT'O&l'lV u s A 
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Use this general sequence 
as a guide to program­
ming or recording nfor­
mation at the Telstor 
console. 

* You'll find as you press 
the console keys. the 
Telstor system·s ert:>c 
feed back WT gu .oe you to 
your next prog·cl"')_,,.... "Q 
step. 

* As you beco"1e •c • 
with the reC<Ya ng ·ou­
tines, you car- cu 
your pace voo oor. • rc..,e 
to wait for the -e c SYS­

tem to finisr soeci:ng •o 
press your rieXi ke')l 

* The recorc '1Q se­
quences coverec on e 
next pages o·e ~· ·e·er­
ence to eoc o· ':1€ -eis-:or 
programll" 'lQ fea:-""·es. 
Telstor vert:>o 'eeooack is 
printed n reo -""le nfor­
motion markeo w th a ·· · 
incluc>es tips OP t)()w to get 
the most from your Telstor 
Call Contro System. 

To Record Information: 

1 Press 

2 

3 

4 ?res.s 

5 Pr0S'S 

• . 

to start 

1~E 11~E 11~E~AL 1 1 ~ME 1 ~ bJ 1:ATE 1 rn~ME 1 
Press a fea1\Jfe access ev 

oonnoooo 
_:__onwo~b:Jb:J 
b]b:]b:Jb]~~bJ~ 
Fr:ss _ ~ 1'11.r.Cle gys ro reaxo ncmes ano poone numbers 

a: tne eno ot eoc: en:ry. 

To Check Information: 

1 bJ l:OLICE I l ~E~AJ ~ I ~OOE I ~ l:ATE I l ~~ME I 
Press a feature access key 
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To Clear The Te/star Console's Memory: 

1 Open the console lid and press 

DODD 
~~.three seconds. the console will) 

To Set The Te/star Clock-Calendar: 

Fa< this example. the time and dote to be set are 2 45 PM~~ 

1 Dress • . 

Record start, press choice. 

2 ~-=~~~~~~~~~~~~~~~-

l:ME I 
Enter time, then press AM or PM, then press pocmd. 

Press choice. 

4 ~~~~~~~~~~~~~~~~~~-

l:ATE I 
Enter month number, then press pound. 

5 -----------------

D 
Enter date, then press pound. 

Press choice. 

4 

* The brief tone, or "beep, 
signals that the console's 
memory is cleared. 
Whenever you press these 
four keys in sequence. 
you'll erase all the informo 
tion recorded in the 
console. 

* If you don't hear the 
beep, press the D-1-A-G 
keys in sequence again. If 
it still doesn't beep, your 
console may be defective 

* As you follow the pro­
gramming sequences on 
the next pages, you'll find 
that you'll get immediate, 
verbal feedback each 
time you press a letter­
digit. or feature access key 

* Your Telstar clock-calen­
dar will continue to keep 
the correct time and date. 
The Telstar system uses the 
clock-calendar to log in 
your phone messages. 

* Note that. when you 
record the time. you must 
enter both the hour and 
the minutes. 

* If power to the console 
was interrupted and the 
clock stopped running, the 
Telstar system will let you 
know its time is inaccurate: 
When you pick up your 
telephone handset and 
access the system by 
pressing your phone's "*" 
button, you'll hear: 

Check time. 
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* You ma; ''Ove no:icea 01 
this pon t ro-- o.-essmg 
pound a- ;ne enc o· on 
entry s "e :::xr.ng •ne 
period ct , e enc rn o se:i­
tence. The in'omxrrlO" 
you're recorc ng i:sn 

logged •n - c'"'C me 
Telstar consoe .,on; om­
ceed to the ~ ,- steo 
progromrri1ng- n· you 
press 

* Follow the some steps to 
record numbers for 

bJ and 
Ma>ICAL 

The Telstar system con dial 
these numbers - and any 
numbers in your name 
directory - for you. All 
phone numbers should be 
recorded as you would 
dial them yourself. 

7 

Record stop. 

To Check The Time And Date: 

1 

bJ 
The time Is 2:45 PM, February 14. 

To Check The Date: 

1 
1: ... TE I 
February 14. 

To Record Emergency Phone Numbers: 

In this example. the information lo be recorded 1s QQlice emer~. 

555-7232. 

1 Press 

• . 

Record start, press choice. 

2 
l ~~E I 
Enter phone number, then press pound. 
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3 DDDDDDD 
Press choice. 

4 • . 

Record stop. 

To Check Your Police Emergency Number: 

1 

Ponce number 5-5-5-7-2-3-2. 

To Erase An Emergency Phone Number: 

1 • Record start, press choice. 

l~UCE I 
Enter phone number, then press pound. 

Erased pollc• number. Press choice . 

• Record stop. 

* Use the directory shee· 
(page 38) to keep a writ­
ten record of the emer­
gency numbers you've 
recorded in the console. 

* For this example. recorC· 
ing was stopped after the 
police emergency num­
ber was entered. Actually 
when the Telstar system 
says 

Press choice. 

you can press any other 
feature access key and 
continue recording 
information. 

* You needn't erase a 
number to change it. Sim­
ply record the new num­
ber. It automatically 
replaces the number 
previously recorded. 

* If you check the emer­
gency number after eras­
ing it the Telstar system will 
tell you: 

Police number is not 
recorded. 
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* You con record uo to 50 
names and phone num­
bers 1n your Tels•cr name 
d irectory Each ncme con 
be up to eight lerters long 
Each phone numoer con 
be up to 32 d ig iS long. 

* Ifs a good ceo o come 
up with a systef"""I for 
recording noll'es before 
you begin Will you record 
first names and last initials, 
or family names? Keep in 
mind all the people who'll 
be using the name direc­
tory. If you enter a phone 
number for "Mom: will 
your children know thofs 
"Grandma's· number? 

* Use the directory sheet 
(page 38) to keep a writ­
ten record of your name 
directory 

* If you make a mistake 
while recording, press the 
"Erase" key and re-enter. 

* You'll use your touch 
telephone to dial from 
your name directory. Each 
name you record must 
have a unique Touch-Tone 
dialing sequence. For in­
stance, "Jim" and "Kim" ore 
different people, but to 
your touch telephone. 
they're both: 

To Record Names And Numbers In Your Name Directory: 

In this example. the name and number to be recorded ore Joe Ames 
(or Ames. Jl. 555-7232. 

1 Press • . 

Record start, press choice. 

2 

Spell name, then press pound. 

3 oon bJ o 
Enter phone number, th9n prMS pound. 

4 DDDDDDD 
Spell next name, then press pound. 

5 

Reco«t stop. 
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To Record Phone Numbers With A Pause In 
Your Name Directory: 

n this example. the information to be recorded is the number for Ames. J. which 
must be dialed 9 (QQuse) 555-7232 

1 Press 

2 

3 

4 

5 

8 

• . 

Reeord start, press choice. 

l~e I 
Spell name, then press pound. 

DDD b:J D • 
Enter phone number, then press pound. 

D l:AUSE I 

DDDDDDD 
• Spell next name, then press pound. 

• . 

Reeord stop. 

If you tried to record "Kif""' 
ofter "Jim," Telstor would 
tell you 

K-1-M. Same Touch-Tone 
dialing as J-1-M. Spell na 
then press pound . 

You con solve the proble 
by recording Kim's lost 
initial. 

* If you look at your toucr 
telephone's buttons, you'll 
notice there ore no but­
tons marked "Q" or "Z." You 
con still record "Fritz Q." in 
your name directory. 
When you dial his name 
on your touch telephone, 
remember to press 

IP7RSI for"Q" 

and for "T 

* The Telstor system con 
dial any number recorded 
in your directory for you. All 
phone numbers should be 
recorded as you would 
dial them yourself. So, if 
you hove to dial a prefix or 
access code first. wait for a 
line or connection. then 
dial a phone number. you 
should insert a pause 
when you record the num­
ber in your directory. When 
the Telstor system dials the 
number for you. it will 
pause in dialing for three 
seconds wherever you've 
inserted a pause. 
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* ,oo con recora o"iOne 
-i....l'T'oers o' uo ~o 32 a :grrs. 
~..._ pause you .nser. 
coums as one d g -. 

* f you use i'le -e Siar sys­
-em with a PBX or ey 
S'v'Stem, insert o s.Qg e 
:x:iuse between ...._e ~um­
oer you dia l TO ge· e n out· 
side line and 0'"'r ouistde 
ohone numbers. 

* If you subscribe ro o ong 
distance telephone or 1n­
·erexchange corp-
pony, insert at least two 
pauses between the 
company's code a nd your 
account number. 

* The hyphens used to 
break up numbers when 
they're written out (for 
instance, the hyphen in 
555-7232) ore there to 
make the numbers easier 
to read and remember. If 
you don't pause between 
d igits when you dia l di­
rectly, you don't have to 
record a pause when you 
enter numbers in the 
Telstar name d irectory. 

To Change A Number In Your Name Directory: 

"'fltS example. Joe Ames·s phone number is Cho~ to 555-3434 

1 • . 

Record start, press choice. 

2 

Spell name, then press pound. 

3 DDD bJ D 
A-M-E-S-J Is already recOl'ded. Enter a new number, then press pound. 

4 DDDDDDD 
Spell next name, then press pound. 

5 • . 

Record stop. 
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To Cheek Or Scan Your Name Directory: 

1 

2 

3 

4 

In this example, the entry to be checKed s ~J! 

Spell name, then press pound. 

DDDDD 
H·E·L·D-8·5·5-5-1·1·0·1. 
To repeat press 'R,' for next name press 'Q.' 

OQ Press just the first letter of the entry yo u wont 

D 
(The Telsto r system will tell you the first entry in olphobetico oroer 
beginning with H1 
H·A·L· L·T·5·5-5-2-2-8·8. 
To repeat press 'R,' for next name press 'Q.' 

H·E·L·D-8·5-5-5·1-1-0-1. 
Press 'R' or 'Q.' 

End of review. 

To Erase A Name From Your Name Directory: 

1 

Spell name, then press pound. 

10 

* You con review any e 
in your directory by pre 
ing the name d irector. 
access key, spelling the 
entry name, then press · 
pound. Or you con sca"' 
section of the named""" 
tory by pressing any ON? 

letter. then pressing pov 
Press ·s; for instance, to 
begin scanning your 
name directory at the f 
entry beginning with 'B 
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sccnn:ng rr, some c·"'e' 
::>o nt. you mus· •• ·e-
en er The a rec;or. 0 1 

::>ress ng .,....,e c •ec;ory oc­
cess i1..ey 

* You can assign special 
status to as many names in 
your name directory as 
you like. 

* Special status works with 
both your call screening 
and call forward an­
nouncement features. 

2 
DDD~D 
A·M·E·S·J·S·S-5·3·4·3·4. 
To repeat press 'R,' tor the next name press 'Q.' 

3 
'(RASE I 
Erased A·M·E·S-J. 
For next name, press 'Q.' 

4 

End ol review. 

To Assign Spec/al Status To A Name In Your Name Directory: 

1 

2 

OR 

3 

4 

S~ll name, tMn press pound. 

DODD~ 

D 
H·A·L·L·T·S-5-5-2·2·8·8. 
To repeat press 'R,' tor next name press ' Q.' 

Special sta1\ls tor H·A·L·L·T. 
Press 'R' or 'Q.' 

End of review. 
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• 
I 

• • • • • • • • • • • • • • 

--• 

To Remove A Name From Special Status: 

1 

2 

3 

4 

IT.:'"l 
EJ 
Spell name, then press pound. 

DODD~ 
H·A·l · l·T. Special status. 5·5-5·2·2·1·1. 
To repeat press 'R,' for next name press 'Q.' 

I SPECIAl I 
Erased special status for H·A+l·T. 
Press 'R' or 'Q.' 

End of review. 

To Check Or Scan Special Status Names: 

1 

3 

12 

E:-1 
EJ 
Spell name, then press pound . 

H·A· l · l-T. Special status. 5-5· 5·2·2·1·1 . 
To repeat press 'R,' for next name press 'Q.' 

End of review . 

* Special status takes call 
screening one step further 
During screening, the Tel· 
star system automatically 
answers all your calls. Your 
phone rings only when a 
caller dials in a number 
that matches one of your 
name directory entries. 
Once you assign special 
status to one or more 
names in your directory. 
the Telstar system w ill 
handle all your callers 
(including those in the 
directory) without disturb­
ing you. Your phone will 
ring only when a special 
status person d ials in. 
(Refer to page 22 for more 
information on call 
screening.) 

* Notice that you press the 
"SPECIAL" key both to as­
sign special status and to 
remove it. To avoid inad­
vertently removing special 
status when you mean to 
assign it. always listen for 
the report on a name's 
status bet ore you press 
"SPECIAL." 
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• • . av .... e rer-... oroeo o n i.a 
coae. on!v r e oeople 

'X> r<.r<)l.tl .. e cooe con 
::>n0neyour-e!Sior system 
... '"len They're away from 
"Orne to p 1ct< up mes­
sages, get a phone num­
ber from the Telstor name 
d irectory, or turn on a coll 
forward announcement. 

• If you've recorded an i.d. 
code. you con use it to 
override long distance 
dialing restriction when ifs 
turned on. 

To Record Your Identification Code: 

" :tus example. the information to be recorded is 1dentiflcotion code 623 

1 Press 

• . 

Record start, press choice. 

2 

Enter new Identification ce>cM, then press pound. 

3 

DOD 
Press choice. 

4 • . 

Record stop. 

To Check Your Identification Code: 

1 

Identification code6-2-3. 
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• • • • • • • • .. 
Ill 

• 
Ill ,. 
• • • 
• • 
• 
• • 
• 
• 
• .. .. 

To Erase Your Identification Code: 

1 • . 

Record start, press choice. 

2 

Enter n- Identification code, then press pound. 

3 r R•SE 
1 

Erased Identification code, press choice. 

4 • . 

Record stop. 

To Record Your Home Phone Number: 

In this example. the home phone number 1s 555-2468 

1 Press 

• . 

Record start, press choice . 

2 
l:OME I 
Enter phone number, then press pound . 

14 

* Some people find a 
name or a word easier 1 
remember than a numt 
code. You con use a wo 
code - but you hove tc 
translate the code into 
numbers to enter it in ye 
Telstor console. Simply 
refer to your touch tele­
phone's dialing keyboo• 
For instance, to dial in i.c 
code "David" you'd pre! 

I D~FI IA~CI IT~V I 

IG:I I I D~FI 
To record the some i.d. 
code in the Telstor cons 
press: 

DOC 
DD 

* Recording your home 
phone number in the 
Telstor console's memor 
is optional. 
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-e:.s;m 
cnswer yocr cc ::s 

·smesscge 

Hello. 
You have reached 
5-5-5-2-4-6-8. 
No one is available now. 
At the tone, please use 
Touch-Tone d ialing to 
leave your number ... 

* If you don t record your 
home number. your Telstar 
system can't announce it. 
Your callers will hear; 

Hello. 
No one Is available now. 
At the tone, please 
use Touch-Tone dialing to 
leave your number ... o 

3 DDDDDDD 
Press choice. 

4 • . 

Record stop. 

To Check Your Home Phone Number: 

1 
1:0ME I 
Home number S-S-S-2·4-6-1. 

To Erase Your Home Phone Number: 

1 • . 

Record start, press choice. 

2 

Enter phone number, then press pound. 

3 I ERASE I 
Erased home number, press choice. 

4 • . 

Record stop. 
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• • 
I 

• • • 
I I 

I 

• • 

•• • • •• 
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- pcs-ss 
f:)U" 4eci ... e coces - c, 
me -e Sier sys>e'"""'s ver:x:l 
12-eC:::>eck..... gu-.ce you 

w in;, e -e:s·or :;sef"r"\·s 
roor es you CC" au c1<en 
your pace. You l"'leedn·t 
\\'O•t for your Telstor system 
o fnish speaking before 

you press the next button. 

* The key to the Telstor 
Call Control System is its 
•eature codes. You can ac­
cess any feature by press­
ing its initials on your touch 
telephone. For instance. 
CS" is the code for call 

screening. 

* Handy, wallet-size cords 
showing all of the Telstor 
Touch-Tone codes ore in­
cluded on the back cover. 

* The feature-access se­
quences covered on the 
next page ore your 
permanent reference to 
using the Telstor Call Con­
trol System from your 
home telephones. Just 
press the buttons indi­
cated. The Telstor system's 
verbal feedback is printed 
in red. 

To Use Your Te/star Coll Control System At Home: 

1 ?ic. i.o vour touch telephOne handset and press 

G 
2 

IA~CI I D~F I 

IG:'I I J~L I IM~OI 

1P;s1 lr~v l lw~vl 
Press a feature code 

3 Press 
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To Check Your Phones' Access To The Telstar System: 

1 Pick up your touch telephone handset 

You'll hear the Telslar d ia l lone 

2 Press 

Beep-beep. 
Of you·ve just installed the Telstar console. you may neoq 
Check time. 

Beep-Beep 

To Check The Time And Date (CT}: 

1 Pick up your handset and press 

18 

G IA~C I I T~VI 0 
The time Is 2:45 PM, February 14. 
Beep-beep. 

* Repeat this test with 
each phone in your Telstor 
Call Control System. 
Remember. the Telstar sys· 
tern works only with touch 
telephones that use dual­
tone, multi-frequency dial­
ing. Not all push-button 
phones are touch phones 

* The "beep-beep" signals 
that the Telstar system is 
waiting for you to d ial in a 
feature access code. If y~ 
press your phone's "*" but­
ton, and the Telstar d ial 
tone doesn't go away. go 
bock to your Telstar con­
sole and move the switch 
on the bottom of the con­
sole. If you again press the 
·*" button, and the Telstar 
d ial tone still doesn't go 
away. your series jack or 
network interface may be 
incorrectly installed. 

* If you've just installed 
your Telstar console, your 
Telstar system may tell you 
to check time - that is, to 
check the time on its 
c lock-calendar to make 
sure ifs accurate. Any time 
power to the console has 
been interrupted - and 
the Telstar clock-calendar 
has stopped running for a 
while - the Telstar system 
will tell you to check the 
time when you press your 
phone's "*" button. 
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:n 

i-

I-

s 

I 

>U 

Sysie,..,... ~ c:c ng oo­
tons yo.. can nc"lle e 
-e star S)~e'TI cec;c the 
ost nurnoe· you cc ec or 
m.e Telstar S\"STem ";n col 
any phone '1umoe• rouve 
e'"ltered n ~ cooso e for 
you 

• You con use Or''/ rotary 
or pulse dio ng phone you 
hove to p lace or answer 
calls as you always hove. 
You can't use these 
phones to access Telstor 
features, however. 

* If you subscribe to any of 
your local telephone 
company's custom colling 
services, you will hove to 
get your telephone 
company's dial tone on 
your phone before you 
con use coll forwarding, 
coll waiting, three-way 
colling, or coll speeding. 
Simply pick up your hand-

• set, listen to the Telstor dial 
tone, then press and 
release your phone's 
switch hook. The next tone 
you hear will be your tele­
phone company's dial 
tone. (If you hove a good 
ear for tones, you'll notice 
a d ifference in pitch.) 

To Dial A Coll Yourself: 

1 Pick uo your handset 

You'll hear the Telstor dial tone. 

2 Dia! the phone number you wont to reach 

To Check Or Have The Te/star System Coll The Last Number You 
Dialed (LND}: 

1 Pick up your handset and press 

G IJ~LI IM~41 °~F I 0 
(If the lost number you co11ed is In your name directory) 
The last number dialed was S-M-l·T-H-J. To repeat or call, press R or C. 

(If the lost numbe< dio ed 11s not 1n your directory) 
The last number dialed was 5-5-5-7-7-0-1. To repeat or cal~ press R or C. 

2 To hear the lost number dlOled again. press 

IP;s[ 

OR To hove the Te1stor system coll the lost number dialed. press 

IA~C I 
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To Dial Recorded Emergency Numbers (F, M, or P): 

1 To hove the Telstor system coll your recOlded fire emergency number. pick uo 
your handset and press 

l0rl0 
Dialing fire number. 

To Have The Te/star System Dial Numbers In Your Name 
Directory (ND): 

1 Pick up your handset and press 

0~[!]0 
Name directory. Spell nome, then press pound. 

2 Start pressing the letters of the name you wont. for instance. Bob Jor'9S -

IA~CI IM~Ol IA~CI 
(As soon as the Telstor system recognizes the name you· re spe'.:Jng) 
Beep-beep-beep. 

3 When the Telstor system signals. stop spelling and press 

0 
B-O-B-J-0-N-E-S. To repeat or call, press R or C. 

OR Continue spelling the complete name, then press pound 

I J~L J IM~oj IM~oj I o~F 11 P;s j 0 
(If there's no match 1n the directory) 
Please try again. Spell name. 

(If there is o matching entry:) 
B-O-B-J-0-N-E-S. To repeat or call, press R or C. 

4 To hove the Telstor system dial the recorded number. press 

IA~C I 

20 

* To dial your medical 
emergency number, press 
Mand#. For police. press 
P and#. Note that you 
need only press the single 
access code button (F. M 
or P) and the "#" button. 

* Ifs important to keep in 
mind that the Telstar con­
sole runs on AC power. If 
there is a power outage, 
the Telstar system can't dicl 
your emergency numbers 
for you. Your phones will 
continue to run on tele­
phone line power, and 
you'll be able to dial calls 
directly. 
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* • -.e" ·he Telstor system 
c~-wers a coll, it says: 

Heflo. 
No one Is available now. 
Af fhe tone, please use 
Touch-Tone dialing to leave 
yow number. 
Beep. 

~-er your caller dials in a 

1 
onone number:) 
The number received was 

\ 
5-5-5-1-1-0-1. 
If that number is Incorrect, 
please try again. 

(After a pause:) 
Your number has been 
recorded. Good-bye. 

To Set Rings For Coll Answering [SR}: 

-.;; emmole. ·'.'le Telstor system 1s olreogy set lo answer otter 15 riQm, and will 
'="=" ~· ·o ·:-vee n~ 

1 ?ido: :.ip \IOOr handset and press 

2 

~ t;sj t;sj 0 
Call answering Is set for 15 rings. 
Enter new number, then press pound. 

l0rl0 
Call answering is set for 3 rings. 
s-p-beep. 
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To Turn On Coll Screening (CS}: 

1 Pick up your handset and press 

GJ IA~c j IP;sj 0 
Call scrffnlng Is off. 
To turn It on, press 0-N pound. 

2 
IM~O, ,M~4 0 
Enter off time, using A for .AM, or P for PM. Then press pound. 

3 .f you wonted Co ll Screening to turn off at 3:30 PM 

l 0~FI l0rl IOP; Rj IP;sj 0 
Call screening Is on until 3:30 PM. 
Beep· beep. 

To Turn Off Call Screening (CS}: 

1 Pick up your ha ndset a nd p ress 

2 
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GJ IA~c j IP;sj 0 
Call screening Is on until 3:30 PM. 
To turn It off, press O·F·F pound. 

IM~0l l0rl l 0~F I 0 
Call scrffnlng Is off. 
Beep-beep. 

* When you turn on co 
screening, the Telstor sys­
tem will answer all your 
calls immediately (rego· 
less of the number of ri 
you've set). If a caller d io 
in a number matching o 
in your name d irectory 
the system will ring your 
phone, g iving you the oc 
tion of answering that cc 

* You con further screer 
your calls by assigning 
special status to one or 
more names in your no 
directory. The system wil 
ring your phone only if a 
special status person 
leaves his or her number 

* You don't have to pro­
gram an "off time." To h 
calls screened indefinite 
press # when the systerP 
asks for an off t ime. 

* Because your phone 
not ring when call scree 
ing is on, and y_ou've set 
off time, the Telstor system 
will remind you that this 
feature is on when you 
pick up your phone by g 
ing you a "stuttered" dia l 
tone. Press your phone's • 
button: the system will tel 
you that call screening is 
on. If you don't set a 
specific turn-off time, yol!' 
phones will signal each 
incoming coll with one 
short ring. 

TCI Library: www.telephonecollectors.info



• .F-:~ cc ~on.-.c•o on-
"'10.ro:- _ ..... lS on "he 
~ 5¥5\em .-.· answer 
~ :c~rs dter the num­
te:' ~ x answering rings 
~ : se· wifh the some 
-es.so;;e - uses in call 
s::c-=""' "g If your caller 
::::c .., a number that 
:nc:::-es one of your 
ocec·:::xy entries. the Telstor 
~e""" wi II tell him or her 
'be O"-Narding number 

_ e recorded: 

Jo reach someone, please 
cail 5-5-5-2-4-6-8. 
Jo repeat, press Touch-Tone 
digit 7. 

* -."'€ Telstor system will re­
- "'O you that this feature 

O"" every time you pick 
JC . our phone by giving 
\'OL o ·stuttered" dial tone. 

To Turn On Call Forward Announcement (CFA}: 

1 ~up your handset and press 

G IA~c l l0r l I A~cl 0 
Call forward announcement Is off. 
To turn It on, dlal the announcement number, then press pound. 

2 If you wanted 555-2468 announced as your forwarding number -

IJ~LI IJ~L I I J~LI IA~cl IG:' l IM~4 ir~vl 0 
Call forward announcement Is set for 5-5-5-2-4-6-8. 
Beep-beep. 

To Turn Off Call Forward Announcement (CFA}: 

1 Pick up your handset and Ofess 

2 

G IA~C I l 0~F I IA~Ci 0 
Call forward annoYneement Is set for 5-5-5-2-4-6-8. 
To turn It off, press 0-F-F pound. 

IM~o; lo~F ; .orl 0 
Call forward announcement Is off. 
&e.p-beep. 
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To Check Messages (CM}: 

1 Pick up your handset and press 

0rn~0 
(If you hove no new messages) 
End of new messages. For next message press M. 

(If you hove a message from someone 1n your name c~ec'OfV') 

The first call was from S-A·N-D-S·R. Received at 3:30 PM, Febnlaty 14. 

To repeat or call, press R or C. For next message, press M. 

(If you hove a message from someone not entereo ~ VoC norie 

directory:) 
The first call was from 5· 5·5·2·4·6-8. Received at 3:30 PM. Febfuary 14. 

To repeat or call, press R or C . For next message, press M. 

2 To hove the message repeated. press 

1P;s1 

To co ll the person who left the message. press 

IA~C I 

3 To hear your next message. press 

IM~OI 
(If there ore no more new messages) 
End of new messages. For next message press M. 

4 To hear your old messages. press 

24 

IM~OI 
(If there ore old messages) 
5·5·5· 1·1·2·2·. Received at 5:00 PM, February 13. 
Press R, C , or M. 

(When Qjl messages hove been ployed bock) 
End of messages 
Beep-beep. 

* The Telstor system will tell 
you the time and date 
each message was re­
ceived. It will give you a 
name and number if the 
message received was 
from someone in your 
directory. Otherwise. it will 
give you the phone num­
ber your caller left. 

* The Telstar system can 
store up to 30 messages. 
As messages come in, 
they're "stacked," from the 
oldest to the newest. Once 
full message capacity has 
been reached. each new 
message takes its place at 
the top of the stack. while 
the oldest message at the 
bottom of the stack is 
erased. 

* New messages need be 
checked only once to be­
come "old" messages. If 
more than one person 
routinely checks your 
Telstar messages, ifs a 
good idea to get into the 
habit of scanning a few d 
your recent "old" mes­
sages after the Telstar sys­
tem tells you: 

End of new messages. 
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• 0-.ong ng the signal 
.ies you the option of 
~ ng out an Min-house 
Brcom code"- for in-

cnce. two short rings 
'1t signal dinner time; 

one short ring, pick up an 
incoming call. 

ro Use The Telstar Intercom (/}: 

1 ?le" oo vour telephone handset and press 

G~0 
Intercom. Please hang up. 

2 Hangup. 

All your phones will signal with three short nngs Your phones will signal until 
an extension is picked up 

3 When the ringing stops. pick up your handset 

4 Press 

(If you get a phone call during an intercom conversation. the Telstar sys­
tem will tell you:) 

Incoming call. To answer, press A. 

To Change Your Intercom Signal: 

1 If you would prefer to signal with some other number of nngs. press Orr( single 
digit after I. For f1110 short rings -

G 1G: 1l IJ~LI 0 
Intercom. Please hang up. 

2 Hangup 

All your phones will signal with five rings 
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To TUrn On Long Distance Restriction (LDR}: 

1 Pick up your handset and press 

2 

EJ IJ~l l l0rl IP;sl 0 
long distance restriction Is off. 
To turn It on, press 0-N pound. 

IM~O, ,M~j 0 
Enter Identification code, then press pound. 

3 if your identification code were623 

IM~j IA~cl l0rl 0 
long distance restriction is on. 
Beep-beep. 

To TUrn Off Long Distance Restriction (LDR}: 

1 Pick up your handset and press 

2 

3 
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EJ IJ~l l l0rl IP;sj 0 
long distance restriction Is on. 
To turn It off, press O·F·F pound. 

IM~ol ID~F I lorl 0 
Enter Identification code, then press pound. 

IM~4 IA~cl l0rl 0 
long distance restriction Is off. 
Beep-beep. 

* When long distance r• 
striction is on, the Telstar 
system will stop anyone 
who tries to make a call 
outside your area code 
(either by dialing directl 
or asking the Telstar syst~ 
to dial a number in the 
directory). The Telstar sy~ 
tern will tell him or her: 

Long distance restriction 
on. 

* The Telstar system will , 
for an identification coc 
only if you have recorde 
one at the console. 

* If you have recorded 
identification code, the 
Telstar system will tell the 
person dialing out: 

Long distance restriction 
on. 
Enter Identification code. 
then press pound. 

* If you enter the identi­
fication code, you can 
override the long distan 
restriction. Your call will t 
dialed through. There's r 
need to redial the phor 
number. 

* The Telstar system will 
permit toll-free "800" 
numbers to d ial througr 
The Telstar system can­
not screen seven-digit 
long distance phone 
numbers. 
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To Put An Incoming Coll On Hold (HJ: 

1 4'lswer your coll. Anytime ofter 1he coll hos been connec1ed. press 

IG:'l0 
(The Telstor sys1em tells your caller:) 
Please wait. 
(The Tels1or system tells you ) 
Collon hold. 

2 Ho ng up your handset. 

(Every 15 seconds. your caller will hear:) 
Please wait. 
(Every 15 seconds. you'll hear.) 
Your phone ring once. 

3 To return to your coll. pick up your honoset and press 

I A~CI 
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1 STOP[1% 
2 ~~~~N FOR Jl))~ 

3 DEPOSIT ~ 
COINS '5f 
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--~ generc seouenc:e is 
- ~.oe ~ .JS:ng ... ets':or 

:c-~-es ...,..,en 10... ...sea 
- ... ·e eonone ·o co 

• fnd as you press 
y.xi ·eoture codes that 
-e -e:s'or system's verbal 
"eeaoock will guide you to 
- e "ext step. 

• .:..s .'OU become familiar 
-ne Telstor system's 

o;... - '1eS. you con quicken 
r pace. You needn't 

we- ~or the Telstor system 
"nish speaking before 

IOi.J press the next button. 

*-'le key to the Telstor Coll 
Conrrol System is its feature 
coaes. Handy, wallet-size 
cords showing all of the 
-elStar Touch-Tone codes 
ere included on the back 
cover. 

* The feature-access 
sequences covered on 
·ne next pages ore your 
permanent reference to 
using the Telstor Call Con­
trol System when you 
phone home. The feature 
code is in parentheses 
otter each feature name. 
Just press the touch tele­
phone buttons indicated. 
"'he Telstor system's feed­
oock is printed in red. The 
nformation marked by an 
*" will help you get the 

most from your Telstor 
features. 

To Use Te/star Features Away From Home: 

1 Dial your home phone number. 

2 Press 

(When the Telstar system answers:) 
Hello ... 

3 Enter your i.d . code (if any) 

4 Press 

[;] IA~CI I D~F I 

I G;' I I J~L I IM~OI 

IP;sJ lr~v J 1w;vJ 

IO~RI 

5 Press a feature code 

6 Press 

I A~c l l0r l 
IG;IJ I J~L I IM~OI 

JP;sJ J r~v l Jw;vJ 
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To Leave A Message: 

1 Dial your home phone number 

(If call screening is on. the Telstar system will answer imrnediotely 
Otherwise. the Telstar system will answer after the number of coll 
answering rings you've set:) 
Hello. 
You have reached 5-5-5-1-1-0-1. 
No one Is available now. At the tone, please use Touch-Tone dialing to 
leave your number. 
Beep. 

2 Dial n the number at which you can be reached. 

I J~L 11J~L11 J~L I IA~cl ID~FI IA~cl I Dr I 
The number received was 5-5-5-2-3-2-3. 
If that number Is Incorrect, please try again. 
Of coll screening Is on. and the number you dialed 1n motc!leS one In your 
name directory, the Telstor system will ask you) 
Please wait. 

(The Telstar system will then ring your home phone.) 

Of there is a coll forward announcement:) 
To reach someone, please call 5-5-5-7-9-9-9. 
To repeat, press Touch-Tone digit 7. 

(After a pause. the Telstor system will sign off.) 
Your number has been recorded. 
Goodbye. 

To Check The Time And Date (CT}: 

1 Dial your home phone number. 

Hello. 
You have reached ... 

2 Press 

3 If you've recorded an idenhf1cation code. dial it 1n. then press pound 

30 

IM~j IA~CI ID~FI 0 
(If call forward announcement is on) 
Coll forward announcement Is set for 5-5-5-1-1-0-1. 
(If you've received new messages.) 
Cheek messages. 

(When the Telstar system 1s ready for your next signal.) 
Beep-beep. 

* You may not want to 
leave yourself messages 
very often, but ifs a good 
idea to listen to the an­
nouncement your callers 
hear at least once - and 
the only way to do that is 
to phone home. 

* Please note: if you have 
recorded an identification 
code at the console. you 
must dial in the i.d. code to 
access Telstar when you 
call it. If you haven't 
recorded an i.d. code. 
anyone can access your 
Telstar system. Simply press 
the"*" button and a fea­
ture code. 
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>n 
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to 

tSS 

.~! lr~vj 0 
The time Is 2:45 PM, February 14. 
leep-beep. 

To Check Messages (CM): 

1 Dial your home phone number 

Hello. You have reached ... 

2 Press star. your i.d. code. and pound 

3 Press 

G IM~4 IA~cl l0rl 0 
(If you've received new messages) 
Check messages. 

I A~C I IM~0l 0 
(If you hove o message from someone 1n your d irectory:) 
the first call was from B-0-B-J- 5-5-5-2-4-6-8. Received at 3:30 PM, 
February 14. To repeat, press R. For next message, press M. 

(It your caller was not in your directory:) 
the first call was from 5-5-5-2-4-6-8. Received at 3:30 PM, February 14. 
To repeat, press R. For next message, press M. 

(\Nhen there ore no more new messages:) 
End of new messages. 

To Turn On Call Forward Announcement 

1 Dial your home phone number 

Hello. 
You have reached ... 
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2 Press star. yo ur i.d . code, and pound 

3 Press 

G IM~0l IA~C I l 0~F I 0 
(After any Telstar status report:) 
Beep-beep. 

I A~c l l0r l I A~cl 0 
Call forward announcement Is off. 
To turn It on, dlal the announcement number, then press pound. 

4 If you wa nted 555-2468 announced as your forwarding numbef 

I J~LI IJ~LI IJ~LI IA~cl IG: 1l IM~j l~v1 0 
Call forward announcement Is set for S-S-S-2-4-6-4. 

To Get A Phone Number From Your Name Directory {ND}: 

1 Dia l your home phone number 

Hello. 
You have reached ... 

2 Press slar. your 1dentif1cation code. and pound 

G IM~4 IA~cl l0r l 0 
Beep-beep. 

3 Press 

IM~4 1 °rl 0 
Name directory. Spell name, then pres.s pound. 

4 Press the letters of the name you want 

32 

IA~CI IM~0l I A~CI I J~L 10 
(If there is no matching directory entry ) 
Please try again. 

(If there is a matching directory entry:) 
8-0-B-J-5-5-5-1-2-3-4. To repeat, press R. 

* If call forward an­
nouncement is on, the 
Telstar system will tell you 
what phone number it 
has been set for. You can 
turn off call forward an­
nouncement by press­
ing 0 -F-F and the ~#H 

button. o 

TCI Library: www.telephonecollectors.info



TCI Library: www.telephonecollectors.info



Maintaining The when you ore wet If you dress of on authorized 
acc1del')tolly drop the con- service location near you. 

Telstar Console sole into water. first unplug If you ship your product 

Your Telstor console hos its teiephone cord from you must prepay all ship-

been designed to exact- ttie modular jock and its ping costs to the author-

ing Genuine American Bell AC COl'd from the electr'- ized service location. 

standards to give you co1 out1et. then re , ·eve 'he When you return your 

years of trouble-free ser- console from me weie• product for warranty ser -

vice. Mrnntoining your vice, proof of the dote of 

Telstor console involves a Limited 
purchase is required. 

few simple rules: After repairing or re-

Warranty placing your Telstor 
Avoid dropping or sharply 

This limiteo v.crrc i' 1s 
equipment under war-

knocking the Telstar ronty. we will ship it to your 
console . given to you oy 4nenccn home at no cost to you. 
Keep the original carton Bell Consumer ?rocxts 
and styrofoom molds to 5 Wood HolJO'...• Rood ?er-

reuse when you move or sippony. ~J 07~ What this warranty 
ship your Telstor console. does not cover: 

Keep your Telstar console What this warranty This warranty does not 

out of direct sunlight. covers and for how cover defects resulting 

long: from accidents, alterations. 
Keep your Telstar console failure to follow instruc-
free of dust. tions. misuse, fire. flood, 
Regular dusting is the ideal and acts of God. 
way to keep your Telstor We do not warrant this 
console clean. workmcnsn:o. reT\..• • product to be compatible 

Keep your Telstar console 
within one l1) yecr o! •ne with any particular tele-
dote of ou~chcse, enc we 

free of moisture. will fix rt or, at our oot;o."\ 
phone equipment or party 

If you wont to clean your replace it en no cncrge io 
line, key telephone sys-

Telstor console, you con terns, or more sophisti-

wipe the exposed plastic 
you coted customer premises 

ports with a damp. soft switching systems. 

cloth. Don't use detergents. How to exercise your Shipping costs to on au-

Avoid excess moisture. warranty: 
thorized service location 
ore not covered. 

CAUTION: Remember, your For warranty service, return 

Telstor console is an elec- your product to the Ameri-

tricol device and con be con Bell PhoneCenter What we will not do: 
hazardous if immersed in where you purchased it, or We will not be responsible 

water. To ovoid the possi- coll the American Bell Cus- for Implied warranties, in-

bility of electrical shock. do tomer Service Center, toll eluding those of fitness for a 

not use it while you're in free, on 1-800-555-8111. You particular purpose and 

the bathtub or shower. or will be advised of the ad- merchantability. 
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llieBher we nor the monu­
lodwef wm pay fOf loss of 

inconvenience, loss of 
- ol the product, Of 
"""'4'*fY clomoge caused 
bf' tis PfOducf Of its folJwe 
lowortc °'any other incl· 
o.ntal Of consequential 
clan.ages. 

- warranty sets forth 
x~ resoons bl ties re­

;1:%:: :-ig mis product. 
~ or rep1acement at 

a: c .... - oorized service 
o:::mon is your exclusive 
"2meOy This warranty is the 

• one we gNe on this 
crocuct There are no ex­
p-ess or implied warranties 
"-nrr ·"1e manufacturer, 
ano ""'ere are no other ex­
a ess or mplied warranties 
""'om :..rnerican Bell Con-

me• Products. 

Other conditions; 
e 'be your product we 

imc. use reconditioned 
e::>KJcement parts or 

crc.enals. If we choose to 
eOIClce your product we 

cncv replace it with a 
econditioned one of the 

scme design and color. 
?arts used in repairing or 
reolOcing the product will 
oe warranted for ninety 

v) days from the date 
!'-\e product is shipped to 
you or for the remainder of 
r.-e orig inal warranty 
oeriod, whichever is 
longe r. 

State law rights: 
Some states do not allow 
limitations on how long an 
implied warranty lasts or 
the exclusion or limitation 
of incidental or conse­
quential damages, so the 
above exclusions or limita­
tions may not apply to you. 

This warranty gives you 
specific legal rights, and 
you may also have other 
rights which vary from 
state to state. o 

Repairing The 
Telstar Console 
If you have trouble using 
any of your Telstar Call 
Control System features, 
always refer to your 
owner's manual to check 
the correct programming 
or feature-access steps 
first. Use the index on page 
40 to find the information 
you need quickly. 

Before you decide your 
Telstar console needs re­
pair, make sure the trouble 
is not with your regular 
telephone or telephone 
line. Disconnect the Telstar 
console from your tele ­
phone line and try your 
telephones. If you are still 
having trouble placing or 
receiving calls, call 'iour 
local teleQhone comQany. 
Keep your Telstar console 
disconnected until your 
line is repaired. 

If you have isolated your 
Telstar console as the 
source of your telephon­
ing problem it must be re­
paired at an authorized 
service center. 

See page 34 for impor­
tant information on war­
ranty service. Please note 
that you must provide 
proof of the date you pur­
chased your Telstar con­
sole for warranty service. 

If you have any 
questions about service, 
call the American Bell 
Customer Service Center 
toll-free number: 
1-800-555-8111. 

For Warranty Service 
Within 30 Days Of 
The Date Of Purchase: 
You may return your Telstar 
console to the American 
Bell PhoneCenter where 
you purchased it for im­
mediate replacement or 
call our Customer Service 
Center at 1-800-555-8111. 

For Warranty Service 
After 30 Days, But 
Within One Year Of 
Purchase: 
Return your Telstar console 
to the American Bell 
PhoneCenter where you 
purchased it or call our 
Customer Service Center, 
1-800-555-8111. to arrange 

35 
TCI Library: www.telephonecollectors.info



for warranty service. You 
will be advised of the ad­
dress of an authorized ser­

vice location to which you 

can take or ship your Tel­
star equipment. There will 

be no charge for warranty 
service except for ship­
p ing costs to the service 
location. We suggest that 

you retain your original 
packing material in the 
event you need to ship 
your Telstar console. When 

sending your equipment 

to a service location, in­
clude your name, address, 

phone number, proof of 
purchase, and a descrip­
tion of the problem. Please 

detach and fill out the Ser­

vice Return Form (back­
cover) to provide this 
information. 

For Service After One 
Year From The Date 
Of Purchase: 
If your Telstar console is no 

longer covered by our 
warranty. there will be a 
charge for repair. You may 

arrange for repair by re­
turning to the American 
Bell PhoneCenter where 
you purchased your con­
sole. or by calling our 
Customer Service Center 

at 1-800-555-8111. In either 
case, we will quote you 

the repair charge and tell 

you how to arrange for 
repairs. o 

36 

FCC 
Registration And 
Repair 
Information 
Your new Telstor eou p ­
ment hos been reg stered 

with the Federal Com­
munications CorPm1ss.on 

(FCC) in accordance wr7h 

Port 68 of its Rules "'l'ie FCC 
requires that you be oo­
vised of certain reqt... re­

ments involving the use o' 
your Telstor console 

1. Connection and use wfth 
the nationwide telephone 
network 
The FCC requires that you 

connect your Telstar con­
sole to the nationwide 
telephone network 
through o standard net­
work interface jock. USOC 
RJ11C, RJ11W, or RJ31X This 

modular outlet can be or­

dered from your local tele­

phone company if not 
already installed. 

2. Notification to the 
telephone company 

Before you connect your 
Telstor console, the FCC re­

quires that you notify your 

local telephone company 

business office. The phone 

number is in the front of 
your phone book Tell 
them: 
- the "line# to which you 

will connect the console 

(that is, your phone 
number), and 
- your Telstar console's 
FCC registration number 

and ringer equivalence 
number. These numbers 
are on the identification 
plate on the bottom of 
your Telstar console. 

The FCC further requires 

that you notify your local 
telephone company 
when permanently dis­
connecting your Telstor 
console. 

This Telstar equipment 
may not be used with 
party lines or coin tele­
phone lines. 

3. Repair Instructions 

If you experience trouble 

with this Telstar equipment. 

please follow the instruc­
tions listed under Repair­
ing The Te/star Console, 
page 35. If it is determined 
that your Telstor console is 

malfunctioning, the FCC 
requires that it must not be 

used and that it be un­
plugged from the modular 
outlet until the problem 

hos been corrected. 
Repairs to your Telstor 

equipment con only be 
made by the manufactur­

er and its authorized 
agents and by others who 

may be authorized by the 

FCC. 
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™ - ~. ·o maintain 
r.r-"='"":..o·ed service. o 

Interference 
Information -
Part 15 Of FCC 
Rules 
Telephone equipment 
with digital circuitry gener­
ates and uses radio fre­
quency energy and if not 
installed and used prop­
erly. that is. in accordance 
with the instructions pro­
vided with the product. 
may cause interference to 
radio and N reception. 
This product has been 
tested and found to com­
ply with the limits for a 
Class B computing device 
in accordance with the 
specifications In Subpart J 
of Part 15 of FCC Rules. 
which are designed to 
provide reasonable pro­
tection against such inter­
ference in a residential in­
stallation. However. there is 
no guarantee that interfer­
ence will not occur in a 
particular installation. 

If this unit does cause in­
terference to radio or N 
reception. you are encour­
aged to try to correct the 
interference by one or 
more of the following 
measures: (1) Reorient the 
receiving Nor radio 
antenna where this may 
be done safely; or (2) to 
the extent possible. relo­
cate the 1Y. radio, or other 

receiver away from the 
unit. 

If you need help. call the 
American Bell Customer 
Service Center, 1-800-555-
8111. You may find this 
booklet prepared by the 
FCC helpful: "How to Iden­
tify and Resolve Radio-N 
Interference Problems." 
This booklet is available 
from the U.S. Government 
Printing Office, Washing­
ton, D.C. 20402, Stock No. 
004-000-00345-4. 0 
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Telstar Coll Control System Directory 

Fire Emergency Number: ______________ _ 

Medical Emergency Number: ____________ _ 

Police Emergency Number: _____________ _ 

Name Directory Entries: 
(Full Name and Phone Number) (Entry Name) 
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I I I I I 

I I I I I 

I I I I I I 
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Index To Telstar Call 
Control System 
Features 
Answering calls, on Hold 27 
Answering calls. on Intercom 25 
Call answering 21 
Call forward announcement. 
to turn on/off at home 23 
Call forward announcement. 
to turn on away from home 31 
Call screening. to turn on/off 
athome 22 
Check messages. at home 24 
Check messages. away from 
home 31 
Check time. at the console 5 
Check time. at your home 
phone 18 
Check time. away from home 30 
Clock/Calendar. checking 5 
Clock/Calendar. setting 4 
Dialing emergency numbers 20 
Dialing the lost number 
dialed 19 
Dialing name directory 
numbers 20 
Dialing yourself 19 
Emergency numbers. dialing 20 
Emergency numbers. erasing 6 
Emergency numbers. 
recording 5 
Erasing. emergency numbers 6 
Erasing. home phone number 15 
Erasing. identification code 14 
Erasing. name directory 
entries 10 
Hold 27 
Home phone number. 
erasing 15 
Home phone number. 
recording 14 
Identification code, erasing 14 

Identification code. recording 13 
Intercom 25 

40 

Lost number dialed. dialing 19 
Long distance restriction. to 
turn on/off 26 
Memory. clearing the console 4 
Messages. checking at home 24 
Messages. checking away 
fromhome 31 
Messages, recording 30 
Name directory. assigning 
special status 11 
Nome directory colling 
numbers 20 
Nome directory. chong·ng 
numbers 9 
Name directory. erasing 
entries 10 
Nome a irec•ory. getting a 
number away from home 32 
Nome a rec:ory. recording 
entPes 7 
Nome d rectory, scanning 
enmes 10 
Pause. recording numbers 
With 8 
Recora1ng emergency 
numbers 5 
Recording home phone 
number 14 
Recording identification 
code 13 
Recording messages 30 
Recording name directory 
entries 7 
Scanning name directory 
entries 10 
Scanning special status 
names 12 
Set rings for call answering 21 
Special status. assigning 11 
Special status, removing 12 
Special status. scanning 12 
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Te/star Call Control System Feature Codes Te/star Call Control System Feature Codes 
At home, * CFA# Coll For Away from home, At home, ._ CFA# Coll For Away from home, 
dial: woro A'1nouncement d ia l: dial: word Announcement dial: 

F# Fire * CS# Co:I 'I CT# Check F# Fire ... CS# Coll '- CT# Check 
emergency Screening Tr me emergency Screening Time 

M# Med1co1 * LOR# Long ' · ND# Name M# Medico "- LOR# Long '< ND# Nome 
emergency Distance Directory emergency Distance Directory 

P# Poloce Restriction .,_ CM# Check P# Police Restnctoon "' CM# Check 
emergency * CT# Check Messages emergency + CT# Check Messages 

* ND# Nome Time R Repeat '- ND# Nome 
~,me 

R Repeot 
Director~ H# Hold M Next Message Directory H# Hold M Next Message 

R Repeat * ' # Intercom * CFA# Coll R Repeot * '# lnrercom i- CFA# Ca·1 
c Coll A Answer Forward c Coll A Answer Forward 
* LND# Lost * CM# Check Announcement >< LND# Lost ,,. CM# Check Announcement 

Number Dialed tv'essoges Number Dialed Messages 
>r: SR# Set Rings M Next Message >-SR# Set Rrngs M Next Message 

------ -------------------------------- - -----------~-------------------------------------------------- -
Te/star Call Control System Feature Codes Te/star Call Control System Feature Codes 

At home, i- CFA# Coll For Away from home, At home, ·· CFA# Coll Far· Away from home, 
dial: word Announcement d ia l: dial: word A'1nouncement d ial: 
F# Fire * CS# Co11 ·CT# Check F# F:re .., CS# Coll .,_ CT# Check 

emergency Screenong · rme emergencv Screenng Time 
M# 11/edrco· HOR# Long '- ND# Nome M# Meoico· >< LOR# Long '!- ND# Nome 

emergency Dstonce D.rectorv emergencv Distance Directory 
P# Peirce Res1r1ct1an 'I- CM # Cneck P# Police RestriC'ron * CM# Check 

emergencv * CT# Chee• Messages emergencv ·· CT# Check Messages 
* ND# Nome Time R Repeat ' ND# Nome Time R Repeat 

Directory H# Hold M Next Message Duectory H# "laid M Next Message 
R Repeat i< I# Intercom * CFA# Coll R Reoea: '- I# Intercom * CFA# Col 
c Ca• A Answer Forworo c Coll A Answe• Forward 
x LND# Lost * CM # Check Announcement "- LND# LOS! ... CM# Chee< Announcement 

Number Dialed Messages Number Dialed Messages 

"' SR# Se: Rings M Next Message i<SR# Set Rings M Ne>r.Message 

---------------------------------------------------1...--------------------------------------------------
Te/star Call Control System Feature Codes Te/star Call Control System Feature Codes 

At home, x CFA# Coll Far· Away from home, At home, >< CFA# Cc For Away from home, 
dial: waro Announcement dial: dial: word Announcemen· dlal: 
F# Fire ... cs# Ca 11 -.. CT# Check F# Fue "' CS# Co "-CT# Check 

emergency Screening T'ne emergency Screer"ng Time 
M# Meo real « LOR# Long 'ND# Nome M# Med real "' LOR# Long "' ND# Nome 

emergency Distance Drec·or~ emergency D1stoN:e Directory 
P# Police Restr1Ct1an CM* CnecK P# Police Restric· on * CM# Check 

emergency '-CT# Chee• V~ssoges emergency 'CT# Chee< Messages 
" ND# Nome Time R Q~oeo· .,. ND# Nome -.me R Repeot 

Duec1ory H# Hold M '\ell' Vessoge Directory H# >lold M Next Message 
R Repeal * I# Intercom • CFA:t Co R Repeot >.I# nrercom "-CFA# Coll 
c Co A Answer •o•"O'O c Cai A Answer Forward 
>i< LND# Los· * CM# Chee~ A--iou.,cemer• xLND# Los· ·CM# Check Announcement 

Number Dialed IVessoges Number Oto ea Messages 
-.: SR# Set Rings M Next Message ·-.SR# Se· Rngs M Next Message 

------------------ --- -----------------~~---------~--------------------------------------------------· 

Te/star Call Control System Feature Codes Te/star Call Control System Feature Codes 
At home, .,., CFA# Coll For Away lrom home, At home, x CFA# - Coll For- Away from home, 
dial: word Announcement dial: d ia l: word Announcement dial: 

F# Fire ~ CS# Coll >t- CT# Check F# 1=1..-e * CS# -Coll * CT# Check 
emergency Screening Trme emergency Screening Time 

M# Medical HOR# Long '< ND# Nome M# Medico I * LOR# Long * ND# -Nome 
emergency D1sronce Directory emergency D1stonce Duectory 

P# Police Restrict:on * CM# Check P# Police Restriction * CM# Check 
erPergencv "' Cl# Check llllessoges emergency * CT# Check Messages 

'ND# Nome Time R Repeo1 "' ND# Name Time R Repeat 
Directory H# HOid M Next Message Directory H# Hold M Next Message 

R Repeo· :,. I# Intercom *- CFA# Coil R Repeol i- I# Intercom *-CFA# Coll 
c Co A Answer Forward c Coll A Answer Forward 
x LND# Lost i CM# - Check Announcemenl * LND# Lost + CM# Check Announcemenl 

Number D101ed Messages Number Dialed Messages 

'SR# Set Rings M Next iv'essoge Set Rings M NeX1 Message ~ 
'- SR# 
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CIB 2918 6K JWR 

Sales and Service 
Information 
For 
American Bell Consumer 
Products 

Dear Customer, 

Thank you for selecting one of 
our American Bell products to 
meet your communications 
needs. 

If you need assistance with 
service, coll us toll free on 
1-800-555-8111. 

If you ore interested in buying 
other Genuine American Bell 
Products. coll us toll free on 
1-800-222-4111. 

We suggest you attach our 
peel-off sticker (provided 
below) to your American Bell 
product in case you need to 
reach us in the future. 

PEEL OFF HERE .. 

AMERICAN BELL CONSUMER PRODUCTS 
Toll Free Numbers 

For Service 1-800-555-8111 
For Sa:es 1·800-222-4111 
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