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Installation
Directions

To get the fullest service
from your Telstar Call Control
System, you'll want all your
extension telephones linked
to your new Telstar console.

The Telstar console has
been designed for easy, plug-
in installation. However,
household telephone wiring
can vary considerably — and
your home's wiring may have
to be modified for your Telstar
Call Control System.

Your Installation Directions
will guide you in assessing
your current telephone sys-
tem and help you plan the
best Telstar Call Control Sys-
tem installation for your
household. Please read them
carefully before you begin
installation.

™™ Trademark of American Bell
(© 1983 American Bell Inc.

All Rights Reserved

Operating
Instructions

Your Telstar Call Control Sys-
tem brings an exciting range
of telephoning services into
your home.

Don't be put off by the
length of your Operating In-
structions. We needed a lot of
pages to cover every one of
your new Telstar features.

Actually, we're sure you'll
find the Telstar system very
easy fo use...because the
Telstar system gives you clear,
verbal feedback as you push
your console keys and touch
telephone buttons.

Your Operating Instructions
are designed as a reference.
Use them fo get started. You'll
find you'll guickly be able to
put them aside as the Telstar
system itself takes over as your
guide.

Thereafter, you can refer to
your Operating Instructions to
refresh your memory on a
particular feature. There's an
index (beginning on page 40)
o help you find the feature
information you need quickly.

There are three points of
access fo your Telstar Call
Control System: Your Telstar
console, your home's touch
telephones, and touch tele-
phones away from home. So
your Operating Instructions
have been divided into three
sections:

PROGRAMMING THE

TELSTAR CONSOLE
USING YOUR TELSTAR CALL
CONTROL SYSTEM AT
HOME

USING YOUR TELSTAR CALL
CONTROL SYSTEM WHEN
YOU PHONE HOME

Service Information

Your Telstar Call Control Sys-
tem has been designed to
exacting Genuine American
Bell standards to give you
years of trouble-free service.

Your Service Information in-
cludes a few simple mainte-
nance rules that will help en-
sure your Telstar Call Control
System’s peak performance
through the years.

You'll also find important
information about repairs
and your Telstar limited war-
ranty in your Service Informa-
fion. Before you install your
Telstar console, take the time
to read the Federal Commu-
nication Commission’s regula-
tions covering your Telstar Call
Control System.

Equipment Manufaciured by
Western Electric Company. US A
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Programming
The Telstar
Console

Contents

To Clear Console’s Memory,
see page 4.

To Set The Clock-Calendar

To Check The Time Or Date

To Record Emergency
Numbers —5

To Check Emergency
Numbers — 6

To Erase Emergency
Numbers — 6

To Record Names And
Numbers —7

To Record Numbers With A
Pause — 8

To Change A Number In The
Name Directory — 9

To Check Or Scan The Name
Directory — 10

To Assign Special Status To A
Name — Y

To Remove A Name From
Special Status — 12

To Check Or Scan Special
Status Names — 12

To Record Your
Identification Code — 13

To Erase Your Identification
Code — 14

To Record Your Home Phone
Number — 14

To Erase Your Home Phone
Number — 15




Use this general sequence To Record Information:
asa guide to program- — e

ming or recording infor-
mation at the Telstar oo
console. Al

STOP

*You'll find as you press to start.
the console keys, the

1 Press

Telstar system’s verbal 2

s T u v w X Y z

(] NAME
FIRE POLICE MEDICAL HOME CODE TIME DATE DIR

feedback will guide you to

your next programming

step. Press a feature access key

% As you become familiar 3 - = e . .= ’ : -
with the recording rou- |

tines, you can guicken - 12 2 s 7 8 9 5

your pace. You don't have [« [t ™ | = e = = =
to wait for the Telsiar Sy J | [pawsE | |am PM NEXT REPEAT

tem to finish speaking o B 5 T v ] X Y z

press your next key. = I e L NAME

*The recordingse- Bress iefier or number keys fo record nomes and phone numbers
quences covered on fhe

next pages are your refer- 4 Pess

ence to each of the Telstar -
programming feafures.

Telstar verbal feedback is at fhe end of eoch eniry.
printed in red. The infor-

mation marked with a “s* 5 Press
incluges tips on how to get

the most from your Telstar

Call Control System.

To Check Information:
=»
1 5 : u v w X b § z
[[2] NAME
FIRE POLICE MEDICAL HOME CODE TIME DATE DIR

Press a feature access key
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To Clear The Telstar Console’s Memory:

1 Open the console lid and press

D 1 A

4 9 1

G

7

g\.ﬁ.er three seconds, the console will)
p.

To Set The Telstar Clock-Calendar:

e e e =
For this example, the time and date to be set are 2:45 PM, February 14

1 Press _

2 X
TIME
Enter time, then press AM or PM, then press pound.
 OOOgm
2 4 5 PM
Press choice.
4 Y
DATE
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* The brief tone, or “beep,
signals that the console’s
memoary is cleared.
Whenever you press thes
four keys in sequence,
you'll erase all the informa
tion recorded in the
console.

* If you don't hear the
beep, press the D--A-G
keys in sequence again. If
it still doesn't beep, your
console may be defective

% As you follow the pro-
gramming segquences on
the next pages, you'll find
that you'll get immediate,
verbal feedback each
time you press a letter-
digit, or feature access key.

* Your Telstar clock-calen-
dar will continue to keep
the correct time and date.
The Telstar system uses the
clock-calendar o log in
your phone messages.

* Note that, when you
record the time, you must
enter both the hour and
the minutes.

* If power fo the console
was interrupted and the
clock stopped running, the
Telstar system will let you
know its time is inaccurate:
When you pick up your
telephone handset and
access the system by
pressing your phone’s "x*
button, you'll hear:

Check time.



* You may have noticed ot
this point that pressing
pound at the end of an
entry is like putfing the
period at the end of a sen-
tence. The informafion
you're recording isn't
logged in — and the
Telstar console won't pro-
ceed to the next step in
programming — until you
press

* Follow the same steps to
record numbers for

S u

and
FIRE MEDICAL

The Telstar system can dial
these numbers — and any
numbers in your name
directory — for you. All
phone numbers should be
recorded as you would
dial them yourself.

Record stop.

To Check The Time And Date:

1

X

TIME
The time is 2:45 PM, February 14.

To Check The Date:

=== —

Y

DATE

February 14.

To Record Emergency Phone Numbers:

=
Igs’rgis example, the information to be recorded is police emergency number,
555-7232.

4 press
RECORD

START
STOP

Record start, press choice.

T

POLICE

Enter phone number, then press pound.
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Press choice.

RECORD
START
STOP

Record stop.

To Check Your Police Emergency Number:

1

POLICE
Police number 5-5-5-7-2-3-2.

To Erase An Emergency Phone Number:

1

RECORD
START
sTOP

Record start, press choice.

13

POLICE

Enter phone number, then press pound.

ERASE

Erased police number. Press choice.

RECORD
START
STOP

Record stop.
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% Use the directory sheet
(page 38) to keep a writ-
ten record of the emer-
gency numbers you've
recorded in the console.

% For this example, recor
ing was stopped after the
police emergency num-
ber was entered. Actually,
when the Telstar system
says

Press choice.

you can press any other
feature access key and
continue recording
information.

*You needn’t erase a
number fo change it. Sim-
ply record the new num-
ber. It automatically
replaces the number
previously recorded.

* If you check the emer-

gency number after eras-
ing it, the Telstar system will
tell you:

Police number is not
recorded.



% You can record up fo 50
names and phone num-
bers in your Telstar name
directory. Each name can
be up to eight lefters long.
Each phone number can
be up to 32 digits long.

* If's a good idea to come
up with a system for 3
recording names before

you begin. Will you record

first names and last initials,

or family names? Keep in

mind all the people whao'll 3
be using the name direc-
tory. If you enter a phone
number for "Mom,” will
your children know that’s
"Grandma’s” number?

* Use the directory sheet
(page 38) to keep a writ-
ten record of your name
directory.

* If you make a mistake
while recording, press the
“Erase” key and re-enter.

* You'll use your fouch
telephone to dial from
your name directory. Each
name you record must
have a unigue Touch-Tone
dialing sequence. For in-
stance, “Jim" and "Kim" are
different people, but to
your touch telephone,
they're both:

JKL| [GHI| [MNO
5/14]|6

To Record Names And Numbers In Your Name Directory:

In this example, the name and number to be recorded are Joe Ames
(or Ames, J.), 555-7232.

1 Press

RECORD
START
STOP

Record start, press choice.

Z
NAME
DIR

Spell name, then press pound.

A L E s J

1 5 FRE

Enter phone number, then press pound.

W

E £

m
(4]

' L 2

5

w

w

Spell next name, then press pound.
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To Record Phone Numbers With A Pause In

Your Name Directory:

e e e e et
In this example, the information to be recorded is the number for Ames, J. which

must be dialed @ (pause) 555-7232.

‘ Press

Record start, press choice.

2 Z
NAME
DiIR
Spell name, then press pound.
3 A L E S J
1 5 FIRE 0
Enter phone number, then press pound.
4
] N
9 PAUSE
E E E G B
5 5 5 T 2
5
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If you tried to record “Kirr
after “Jim,” Telstar would
tell you

K-I-M. Same Touch-Tone
dialing as J-I-M. Spell
then press pound.

You can solve the probl
by recording Kim's last
initial,

* If you look at your touch
telephone’s buttons, you'll
notice there are no but-
tons marked "Q" or "Z" You
can still record “Frilz Q" in
your name directory.
When you dial his name
on your touch telephone,
remember to press

PRS

7 for"Q”
WXY

9 and for “Z”

* The Telstar system can
dial any number recorded
in your directory for you. All
phone numbers should be
recorded as you would
dial them yourself. So, if
you have to dial a prefix or
access code first, wait for a
line or connection, then
dial a phone number, you
should insert a pause
when you record the num-
ber in your directory. When
the Telstar systemn dials the
number for you, it will
pause in dialing for three
seconds wherever you've
inserted a pause.



%*You can record phone
numbers of up to 32 digits.
Each pause you insert
counts as one digit.

*If you use the Telstar sys-
fem with a PBX or key
system, insert a single
pause between the num-
ber you dial to get an out-
side line and any outside
phone numbers.

* If you subscribe to a long
distance telephone or in-
terexchange com-

pany, insert at least two
pauses between the
company's code and your
account number.

% The hyphens used to
break up numbers when
they're written out (for
instance, the hyphen in
555-7232) are there to
make the numbers easier
to read and remember. If
you don't pause between
digits when you dial di-
rectly, you don't have to
record a pause when you
enter numbers in the
Telstar name directory.

To Change A Number In Your Name Directory:

In this exampie, Joe Ames's phone number is changed to 555-3434.

1
2 Z
NAME
DIR
Spell name, then press pound.
3 A M E S Fi
1 5 FIRE 0
A-M-E-S-J is already recorded. Enter a new number, then press pound.
4 E E E {+] D Cc 4]
5 5 5 3 4 3 4
5
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To Check Or Scan Your Name Directory:

—_—=——————=
In this example, the entry to be checked is Held, B.

1 :

NAME
DIR

Spell name, then press pound.

:! H E L D B
8 5 4 2
H-E-L-D-B-5-5-5-1-1-0-1.
To repeat press ‘R, for next name press ‘.

OR Press just the first lefter of the entry you want

H

8

(The Telstar systern will tell you the first entry in alphabetical order
beginning with H:)

H-A-L-L-T-5-5-5-2-2-8-8.
To repeat press ‘R, for next name press ‘Q.’

3 5

NEXT

H-E-L-D-B-5-5-5-1-1-0-1.
Press ‘R’ or ‘&

4
bl

End of review.

To Erase A Name From Your Name Directory:

Z
NAME
DIR

Spell name, then press pound.

10
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*You can review any
in your directory by pr
ing the name directory
access key, spelling the
entry name, then pressi
pound. Or you can sc
section of the name di
tory by pressing any o
letter, then pressing po
Press ‘B, for instance, to
begin scanning your

name directory at the:
entry beginning with B!



% Note thot, offer you scan 2 - - = ~ 3
your kast eniry (in aipho- n 5 FIRE 0
befical order), the Telsiar
system will gutomahically mmﬁmﬁoﬁﬁe next name press ‘@
end ifs review of fhe name :

directory. To confinue 3
scanning af some ofher

point, you must first re-

enter the directory by Erased A-M-E-S-J.
pressing the directory ac- T R B e

ERASE

cess key. 4

End of review.

To Assign Special Status To A Name In Your Name Directory:

% You can assign special 1 -
status to as many names in HAME
your name directory as
you like.

Spell name, then press pound.

% Special status works with 2 “ : 5 . 7 -
both your call screening h . POLICE -

and call forward an-
OR H
-]

nouncement features.
H-A-L-1-T-5-5-5-2-2-8-8.

To repeat press ‘R, for next name press ‘&’

3 SPECIAL

Special status for H-A-L-L-T.
Press ‘R’ or'a.

End of review.
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To Remove A Name From Special Status:

* Special status takes call

screening one step furth
1 During screening, the Tel-
& e star system automatically
il answers all your calls. Your
Spell name, then press pound. phone rings only when a
caller dials in a number
2 7 . G 1 - that matches one of your
: j —re - name directory entries.
H-A-L-LT. Special status. 5-5-5-2-2-8-8. Once you assign speciol
To repeat press ‘R, for next name press ‘Q.’ status to one or more
names in your directory,
3 E— the Telstar system will
handle all your callers
(including those in the
e et e bt directory) without disturb-
ing you. Your phone will
4 ring only when a special
- status person dials in.
(Refer to page 22 for more
End of review. information on call
screening)

To Check Or Scan Special Status Names:

* Nofice that you press the
"SPECIAL” key both to as-
—— sign special status and to

1

12

remove it. To avoid inad-

z vertently removing special
NAME

DIR status when you meanto
assign it, always listen for
the report on a name’s

Spell name, then press pound.

SPECIAL status before you press
"SPECIAL”

H-A-L-L-T. Special status. 5-5-5-2-2-8-8.
To repeat press ‘R, for next name press ‘Q.

End of review.
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% Your idendificafion code To Record Your Identification Code:

:ﬂﬁ?ﬁ@l &mﬂ On:_ In this example, the information to be recorded is identification code ¢23.
ing an iid code is opfional. 4 Press
You'll find on Ld. code use- RECORI
ful in iwo situations.
*if you've recorded an i.d. Record start, press choice.
code, only the people
who know the code can 2 =
phone your Telstar system Cooe
when they're away from Enter new identification code, then press pound.
home to pick up mes-
sages, get a phone num- 3
ber from the Telstar name F 5 g
directory, or turn on a call k 2 3
forward announcement. Press choice.
- *Ifyou've recorded anid. 4
. code,youcanuseitto START
~ override long distance b
dialing restriction when it's Record stop.
‘ turned on.

TCI Library: www.telephonecollectors.info 13




To Erase Your Identification Code:

T e

1 RECORD
START
STOP
Record start, press choice.
2
w
[+]
CODE
Enter new identification code, then press pound.
3 ERASE
Erased identification code, press choice.
4

RECORD
START
sTOP

Record stop.

To Record Your Home Phone Number:

In this example, the home phone number is 555-2468

1 Press
RECORD

START
STOP

Record start, press choice.

WV

HOME

Enter phone number, then press pound.

14 TCI Library: www.telephonecollectors.info

% Some people find a
name or a word easier |
remember than a numt
code. You can use a wo
code — but you have fc
translate the code into
numbers to enter it in yc
Telstar console. Simply
refer to your touch tele-
phone’s dialing keyboa
Forinstance, fo dial in ic
code "David” you'd pres

DEF| |ABC| (TUV
3 2 8

GHI| [DEF
4 3

To record the same id.
code in the Telstar cons
press:

= B H

3 2 8

D c

4 3

* Recording your home
phone number in the
Telstar console’s memor
is optional.



% If you do record your
home phone number,
Telstar will automafically
answer your callers with
this message:

Hello.

You have reached
5-5-5-2-4-6-8.

No one is available now.
At the tone, please use
Touch-Tone dialing fo

* If you don't record your
home number, your Telstar
system can't announce it.
Your callers will hear:

Hello.

No one is available now.
At the tone, please

use Touch-Tone dialing to
leave your number...[

3 E E E B D F
5 5 5 2 4 6
Press choice.
4 RECORD
START
STOP
Record stop.

To Check Your Home Phone Number:

v

HOME

Home number 5-5-5-2-4-6-8.

To Erase Your Home Phone Number:

1
Record start, press choice.
2
HOME
Enter phone number, then press pound.
3 ERASE
Erased home number, press choice.
4

RECORD
START
STOP

Record stop.

TCI Library: www.telephonecollectors.info
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Using Your
Telstar Call
Control Systen
At Home

Contents

To Check Your Phones’
Access To The Telstar
System, see page 18.

To Check The Time And D
(Cn)—18

To Dial A Call Yourself —

To Check/Call The Last
Number Dialed (LND) —

To Dial Emergency Numt
(FM,or P) — 20

To Dial Numbers In The
Name Directory (ND) — 2

To Set Rings (SR) — 21

To Turn On/Off Call
Screening (CS) — 22

To Turn On/Off Call Forwe
Announcement (CFA) —

To Check Messages (CM]
— 24

To Use The Intercom (1) —

To Turn On/Off Long Dista
Restriction (LDR) — 26

To Put Calls On Hold (H) -
27




This general sequence isa
‘guide fo using your Telsiar
Call Condrol Sysiem from
your home’s fouch
felephones

*You'l find as you press
your fegiure codes that
he Telstar system’s verbal
% As you become familiar
with the Telstar systfem’s
routines, you can quicken
your pace. You needn’t
wait for your Telstar system
fo finish speaking before
you press the next button.

*The key fo the Telstar

. Call Control System is its
feature codes. You can ac-
cess any feature by press-
ing its initials on your tfouch
telephone. For instance,
*CS" is the code for call
screening.

% Handy, wallet-size cards
showing all of the Telstar
Touch-Tone codes are in-
cluded on the back cover.

* The feature-access se-
guences covered on the
next page are your
permanent reference to
using the Telstar Call Con-
trol System from your
home telephones. Just
press the buttons indi-
cated. The Telstar sysfem’s
verbal feedback is printed
inred.

To Use Your Telstar Call Control System At Home:

1 Pk up your touch telephone handset and press

*x
2
ABC| |DEF
2 3
GHI| [JKL| |[MNO
4 ) 6
PRS| [TUV| |WXY
7 8 9
Press a feature code
3 Press

TCI Library: www.telephonecollectors.info
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To Check Your Phones’ Access To The Telstar System:
“

1 Pick up your touch telephone handset.

You'll hear the Telstar dial tone.

2 Press
*
Beep-beep.
(If you've just installed the Telstar console, you may hear)
Check time.
Beep-Beep
To Check The Time And Date (CT):
=== e

1 Pick up your handset and press

ABC| |TUV
*| 3918 | #

The time is 2:45 PM, February 14.
Beep-beep.

18 TCI Library: www.telephonecollectors.info

* Repeat this test with
each phone in your Telst
Call Control System.
Remember, the Telstar sy:
tem works only with touch
telephones that use dual-
tone, multi-frequency dia
ing. Not all push-button
phones are touch phon

*The “beep-beep” signa
that the Telstar system is
waiting for you to dial ina
feature access code. If y:
press your phone’s “x” but
ton, and the Telstar dial
tone doesn’t go away, go
back to your Telstar con-
sole and move the switch
on the bottom of the con
sole. If you again press th
“x" button, and the Telstar
dial tone still doesn't go
away, your series jack or
network interface may
incorrectly installed.

* If you've just installed
your Telstar console, your
Telstar systern may tell you
to check time — that is, fo
check the time on its
clock-calendar to make
sure it's accurate. Any time
power to the console has
been interrupted — and
the Telstar clock-calendar
has stopped running for a
while — the Telstar system
will tell you to check the
fime when you press your
phone’s " button.



]I'.

A i

el

-2

% You'll confinue to dial out
calls as you always have.
Your Telstar Cgil Confrol
Syster odds digiing op-
fions: you can have the
Telstar system redial the
last number you calied, or
the Telstar system will dial
any phone number you've
entered in the console for
you.

% You can use any rotary
or pulse dialing phone you
have to place or answer
calls as you always have.
You can't use these
phones to access Telstar
features, however.

* If you subscribe to any of
your local telephone
company’s custom calling
services, you will have fo
get your telephone
company’s dial tone on
your phone before you
can use call forwarding,
call waiting, three-way
calling, or call speeding.
Simply pick up your hand-
set, listen to the Telstar dial
tone, then press and
release your phone’s
switchhook. The next fone
you hear will be your tele-
phone company’s dial
tone. (If you have a good
ear for tones, you'll notice
a difference in pitch)

To Dial A Call Yourself:

4 Pick up your handset

You'll hear the Telstar dial fone.

2 Dialthe phone number you want to reach

To Check Or Have The Telstar System Call The Last Number You
Dialed (LND):

| Pick up your handset and press
JKL| |MNO| |DEF
*Ils5||6]|3]||*
If the last number you called is in your name directory)
e last number dialed was S-M-I-T-H-J. To repeat or call, press Ror C.

(if the last number dialed is not in your directory:)
The last number dialed was 5-5-5-7-7-0-1. To repeat or call, press R or C.

2 To hear the last number dicled again, press

PRS
7

OR To have the Telstar system call the last number dialed, press

ABC
2
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To Dial Recorded Emergency Numbers (E M, or P): % To dial your medical

M and #. For police, press
1 To have the Telstar system call your recorded fire emergency number, pick up *
your handset and press P and #. Note that you
DEF need only press the single
3 ||# access code button (F M,

or P) and the "#" button.
*|t's important fo keep in

Dialing fire number.

mind that the Telstar con-
To Have The Telstar System Dial Numbers In Your Name sole runs on AC power. If
Directory (ND): there is a power outage,
- the Telstar system can't di
4 Pickup your handset and press your emergency numbe
VNG [DEF for you. Your phones will
*|1gl|l3]||# continue to run on tele-

phone line power, and
you'll be able to dial calls
directly.

Name directory. Spell name, then press pound.

2 Start pressing the letters of the name you want, for instance, Bob Jones —

ABC| [MNO| [ABC
2| L6 2

(As soon as the Telstar system recognizes the name you're spefiing)
Beep-beep-beep.

3 When the Telstar system signals, stop spelling and press
#

B-0O-B-J-O-N-E-S. To repeat or call, press Ror C.

OR Continue spelling the complete name, then press pound

JKL| [MNO| IMNO| DEF| [PRS| |
51166 ][3]|7

(If there’s no match in the directory:)
Please fry again. Spell name.

(If there is @ matching entry:)
B-0-B-J-O-N-E-S. To repeat or call, press Ror C.

4 75 have the Telstar system dial the recorded number, press

ABC
2
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1l

#*Your Teilsior Call Conarol
Sysiem s Olwoys Feooy 0
onswer calls youcaontost
0 You cecoe when e
system will ndsscert yvour
cails by sefing e numiber
of ings fomone o 5.
affier which #will pick up
cal

*Fyoussfone or fwo
ANgSs you direct the sysiem
o onswer ol your calis (un-
less you're very quick).

% ¥ you set 15 rings. you
arect he systemn fo ignore
your calls [unless you can't
get 1o the phone and your
caller persists in ringing 15
fimes).

*When the Telstar system
answers a call, it says:

Hello.

No one is available now.

Al the tone, please use
Touch-Tone dialing to leave
your number.

Beep.

(After your caller dials in @
phone number:)

The number received was
5-5-5-1-1-0-1.

If that number is incorrect,
please try again.

(After a pause)
Your number has been
recorded. Good-bye.

To Sef Rings For Call Answering (SR):

e
In this exaomple, the Telstar system is already set to answer after 15 rings, and will

e reset fo three rings:

1 Pick up your handset and press
PRS| |PRS
*17] 7] #

Call answering is set for 15 rings.
Enfer new nu:?ber, then press pound.

Dg F #

Call answering is set for 3 rings.
Beep-beep.
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To Turn On Call Screening (CS):

1 Pick up your handset and press

ABC| [PRS

Call screening is off.
To turn it on, press O-N pound.

MNO| IMNO)
6|[6])|*
Enter off time, using A for AM, or P for PM. Then press pound.

3 ifyou wanted Call Screening to turn off at 3:30 PM
DEF| [DEF| [o°=] [PRS] [,
3 3 0 7

Call screening is on until 3:30 PM.
Beep-beep.

To Turn Off Call Screening (CS):

1 Pick up your handset and press
ABC| [PRS
* 2 7 #

Call screening is on until 3:30 PM.
To turn it off, press O-F-F pound.

MNO| |DEF| |DEF
6|3([3]|#

Call screening is off.
Beep-beep.
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* When you turn on call
screening, the Telstar sys-
tem will answer all your

calls immediately (r
less of the number of i
you've set). If a caller di
in a number matching
in your name directory,
the system will ring your
phone, giving you the
tion of answering that

% You can further screen
your calls by assigning
special status to one or
more names in your na
directory. The system will
ring your phone only ifa
special status person
leaves his or her number.

% You don't have to pro-
gram an “off time." To h
calls screened indefinit
press # when the system
asks for an off fime.

% Because your phone
not ring when call scr
ing is on, and you've set
off time, the Telstar syste
will remind you that this
feature is on when you
pick up your phone by
ing you a “stuftered” dial
tone. Press your phone’s *
button: the system will te
you that call screening is
on.If you don'tseta
specific turn-off time, yo
phones will signal each
incoming call with one
short ring.



-

-

1

*Te emy messoge o
vwoogcolessTesore s
e sonoord ool orswer-
ing message: Fyour caller
dicis n g number ot
moiches one N your
nome areCiony. e Telsior
seserm will osk i or her

Pecse wot

wiiie ¥ rings your phone. If
¥ou don't pick up, fhe
Eisior sysfern will sign of f
our mumber has been
recoeded. Good-bye.

#FWhen call forward an-
mnouncement is on, the
=stor systemn will answer
wour collers after the num-
Der of call answering rings
you've sef with the same
messoge it uses in call

screening. If your caller
s ina number that

maiches one of your
crectory enftries, the Telstar
system will tell him or her
e forwarding number
you've recorded:

To reach someone, please
call 5-5-5-2-4-6-8.

To repeat, press Touch-Tone
digit 7.

= The Telstar system will re-
mind you that this feature
s on every time you pick
uD your phone by giving
you a “stuttered” dial tone.

To Turn On Call Forward Announcement (CFA):

1 Pick up your handset and press
ABC| |DEF| |ABC
*I2]|3]|2]|*

Call forward announcement is off.
To turn it on, dial the announcement number, then press pound.

2 i you wanted 555-2468 announced as your forwarding number —

JKL JKL JKL| [ABC| |GHI| IMNO| [TUV
5/|5(|5||2]||4a||6||8||#

Call forward announcement is set for 5-5-5-2-4-6-8.
Beep-beep.

To Turn Off Call Forward Announcement [CFA):

1 Pick up your handset and press
ABC| |DEF| |ABC
*112]3]|2]|*

Call forward announcement is set for 5-5-5-2-4-6-8.
To turn it off, press O-F-F pound.

2 MNO| |DEF| [DEF| |
6133

Call forward announcement is off.
Beep-beep.
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To Check Messages (CM):

4 Pick up your handset and press

ABC| |MNO
* | %116 1| #

(If you have no new messages:)
End of new messages. For next message press M.

(If you have a message from someone in your name directory’)

The first call was from S-A-N-D-5-R. Received at 3:30 PM, February 14.

To repeat or call, press R or C. For next message, press M.

(if you have a message from someone not entered in your name
directory:)

The first call was from 5-5-5-2-4-6-8. Received at 3:30 PM, February 14.

Iorepeuiorcall,pressaorc.Fornemmmll

2 To have the message repeated, press

PRS
7

To call the person who left the message, press

ABC
2

3 7o hear your next message, press

6 |

(If there are no more new messages:)
End of new messages. For next message press M.

41 hear your old messages, press

MNO
6

(If there are old messages))
5.5.5-1-1-2-2-. Received at 5:00 PM, February 13.
Press R, C,or M.

(When all messages have been played back)
End of messages
Beep-beep.
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* The Telstar system will tell
you the time and date
each message was re-
ceived. It will give you a
name and number if the
message received was
from someone in your
directory. Otherwise, it will
give you the phone num-
ber your caller left.

% The Telstar system can
store up to 30 messages.
As messages come in,
they're “stacked,” from the
oldest to the newest. Once
full message capacity has
been reached, each new
message takes its place at
the top of the stack, while
the oldest message at the
bottom of the stack is
erased.

* New messages need
checked only once to be
come “old” messages. If
more than one person
routinely checks your
Telstar messages, if's a
good idea to getinto the
habit of scanning a few
your recent "old” mes-
sages after the Telstar sys
tfem tells you:

End of new messages.



o= T e

W

of

SrErsor ONores ore
DcEc up ofer Pe sgnal
wour esy o cal s
coreced

& TeErs e e
afersors rvoved non
rescom call you may find
.ot some of hem will
howe o haong uwp before
¥Ou Con press your phone’s
" bufon 0 answer an
ncoming call

com sgnal does not
pesmonendly reset the
murmber of infercom rings.
Whenever you press just
= "+" " and "#" buttons,
e infercom signal will be
Fwee short rings.

% Changing the signal
owes you the option of
working out an "in-house
infercom code’— forin-
stance, two short rings
might signal dinner time;
one short ring, pick up an
incoming call.

To Use The Teistar Intercom (I):

e o S e

1 5 up your telephone handset and press

GHI
*| 14| #

Intercom. Please hang up.

2 Hang up.

All your phones will signal with three short rings. Your phones will signal until
an extension is picked up.

3 Whenthe ringing stops, pick up your handset.

(if you get a phone call during an intercom conversation, the Telstar sys-
tem will tell you:)

Incoming call. To answer, press A.

4 Press

ABC

To Change Your Intercom Signail:

1 If you would prefer to signal with some other number of rings. press any single
digit after |. For five short rings —

GHI| | JKL
* 4 5 #
Intercom. Please hang up.

2 Hang up.
All your phones will signal with five rings.
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To Turn On Long Distance Restriction (LDR):

AR E E EEOE R e W R O O O W e e e e

1 Pick up your handset and press
JKL| |DEF| |PRS
*Ils5]3]|l7]|*

Long distance restriction is off.
To turn it on, press O-N pound.

MNO| IMNO
6|[6||#

Enter identification code, then press pound.

3 ifyour identification code were 623
MNQ| |ABC| |[DEF #
6 2 3

Long distance restriction is on.
Beep-beep.

To Turn Off Long Distance Resfriction (LDR):

1 pick up your handset and press

JKL| |DEF| |PRS
*s|[3||7]|#

Long distance restriction is on.
To turn it off, press O-F-F pound.

2 MNO| |DEF| |[DEF #
6 3 3
Enter identification code, then press pound.
3 MNOQ[ |ABC| |DEF #
6 2 3

Long distance restriction is off.
Beep-beep.
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*When long distance r
striction is on, the Telstar
system will stop anyone
who tries to make a call
outside your area code
(either by dialing directl
or asking the Telstar syst
to dial @ number in the
directory). The Telstar sy:
tem will tell him or her:

Long distance restriction
on.

* The Telstar system will
for an identification coc
only if you have recorde
one at the console.

* |f you have recorded
identification code, the
Telstar system will tell the
person dialing out:

Long distance restriction
on.

Enter identification code
then press pound.

*If you enter the identi-
fication code, you can
override the long distan
restriction. Your call will t
dialed through. There’s r
need to redial the phor
number,

* The Telstar system will
permit toll-free "800"
numbers to dial througr
The Telstar system can-
not screen seven-digit
long distance phone
numbers.



To Put An Incoming Call On Hold (H):

1 Answer your call. Anytime after the call has been connected, press

G;ll #

“ Ee Telstar system tells your caller:)

(The Telstar system tells you:)
Call on hold.

2 Hang up your handset.

Every 15 seconds, your caller will hear)

(Every 15 seconds, you'll hear)
Your phone ring once.

3 Toretunto your call, pick up your handset and press

ABC
2
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LISTEN F L
TONE ot ﬂl)@

DEPOSIT ‘
COINS 5

NO coin needed
for Charge,
SOS & Free calls.

Local calls Deposit coin before dialing
Long Distance Dial all calls directly

&> Needed for Charge & Person-to-Pe
K23 Needed for Station-to-Station &

ectors.infd

Using Your
Telstar Call
Control System
When You
Phone Home

Contents

To Leave A Message — 30
To Check The Time (CT) — 30

To Check Messages (CM) —
A

To Turn On Call Forward An-
nouncement (CFA) — 31

To Get A Number From The
Name Directory (ND) — 32




This genercl sequence is
your guide fo using Telstar
feciures whenyou use a
fouch telephone to call

£You'l find as you press
your feature codes that
e Telstar system’s verbal
feedback will guide you to
e next step.

* As you become familiar
with the Telstar system’s
roufines, you can quicken
your pace. You needn't
wait for the Telstar system
%o finish speaking before
you press the next button.

% The key to the Telstar Call
Confrol System is its feature
codes. Handy, wallet-size
cards showing all of the
Telstar Touch-Tone codes
are included on the back
cover.

* The feature-access
sequences covered on
fhe next pages are your
permanent reference to
using the Telstar Call Con-
trol System when you
phone home. The feature
code is in parentheses
after each feature name.
Just press the touch tele-
phone buttons indicated.
The Telstar system’s feed-
back s printed in red. The
information marked by an
“=" will help you get the
most from your Telstar
features.

To Use Telstar Features Away From Home:

1 Dial your home phone number.

(When the Telstar system answers:)
Hello...

2 Press

*

3 Enter your id. code (if any)

ABC| |DEF
1 2|3
GHI| |JKL| [MNO
4|/5)||6
PRS| [TUV| |WXY
7|8 9
OPER
0

4 press

#

5 Press a feature code

ABC| |DEF
2|13

GHI| |JKL| MNO
4 (|56

PRS| [Tuv| |wxy
71189

6 press
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To Leave A Message:

1 Dial your home phone number.

(If call screening is on, the Telstar systemn will answer immediately.
Otherwise, the Telstar system will answer after the number of call
answering rings you've set)

Hello.

You have reached 5-5-5-1-1-0-1.

No one is available now. At the tone, please use Touch-Tone dialing to
leave your number.

Beep.

2 Dialinthe number at which you can be reached,
JKL| [JKL| |JKL| [ABC| [DEF| |ABC| |DEF
5||5 5 211323

The number received was 5-5-5-2-3-2-3,
If that number is incorrect, please try again.

(if call screening is on, and the number you dialed in matches one in your
name directory, the Telstar system will ask you:)

Please wait.

(The Telstar system will then ring your home phone))

(If there is a call forward announcement:)
To reach someone, please call 5-5-5-7-9-9-9.
To repeat, press Touch-Tone digit 7.

(After a pause, the Telstar system will sign off,)
Your number has been recorded.
Good bye.

To Check The Time And Date (CT):

4 Dial your home phone number,

Hello.
You have reached...

2 Press

*

3 If you've recorded an identification code, dial it in, then press pound

MNO| (ABC| |DEF #
6 2 3

(If call forward announcement is on;)

Call forward announcement is set for 5-5-5-1-1-0-1.

(If you've received new messages:)

Check messages.

(When the Telstar system is ready for your next signal;)
Beep-beep.
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% You may not want to
leave yourself messages
very often, but it's a good
idea fo listen to the an-
nouncement your callers
hear at least once — and
the only way to do that is
to phone home.

* Please note: if you have
recorded an identification
code at the console, you
must dial in the i.d. code to
access Telstar when you
call it. If you haven't
recorded an id. code,
anyone can access your
Telstar system. Simply press
the "« button and a fea-
ture code.




n

to

4 Fress

ABC| |TuVv
o||8||#

The time is 2:45 PM, February 14.
Beep-beep.

To Check Messages (CM):

1 Dial your home phone number.

Hello. You have reached...

2 Press star, your id. code, and pound

MNO| |ABC| |DEF
*|1'e||2]|3]||#

(If you've received new messages:)
Check messages.

3 Press

ABC| [MNO
2|6 *
(If you have a message from someone in your directory)

The first call was from B-O-B-J-5-5-5-2-4-6-8. Received af 3:30 PM,
February 14. To repeat, press R. For next messuge press M.

mour caller was not in your dueciora/
first call was from 5-5-5-2-4-6-8. Received at 3:30 PM, February 14.
To repeat, press R. For next message, press M.

(When there are no more new messages:)
End of new messages.

To Turn On Call Forward Announcement

4 Dial your home phone number.

Hello.
You have reached...
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2 Pressstar, your i.d. code, and pound
MNO| |ABC| |DEF
*|l's|l2][3]*

(After any Telstar status report)
Beep-beep.

3 Press

ABC| |DEF| |ABC
2| l3|l2]|#

Call forward announcement is off.
To turn it on, dial the announcement number, then press pound.

4 i you wanted 555-2468 announced as your forwarding number

JKL| [UKkL] [JKL] [ABC| [GHI| IMNOp |TUV | o
5(|5|[5]|2]|[4]|[6][8

Call forward announcement is set for 5-5-5-2-4-6-8.

To Get A Phone Number From Your Name Directory (ND):

1 Dial your home phone number.

Hello.
You have reached...

2 Press siar, your identification code, and pound

MNO| |ABC| |DEF
*Ilell2]3]|#

Beep-beep.

3 Press

MN DEF
6l|3]||#*

Name directory. Spell name, then press pound.

4 Press the lefters of the name you want

ABC| |[MNO| |ABC| |JKL #

2 6 2 5
(If there is no matching directory entry:)
Please fry again.

(if there is a matching directory entry:)
B-O-B-J-5-5-5-1-2-3-4. To repeat, press R.
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* If call forward an-
nouncement is on, the
Telstar system will tell you
what phone number it
has been set for. You can
turn off call forward an-
nouncement by press-
ing O-F-F and the "#"
button. O



TELSTAR CALL
CONTROL
SYSTEM
SERVICE
INFORMATION




Maintaining The
Telstar Console

Your Telstar console has
been designed to exact-
ing Genuine American Bell
standards to give you
years of frouble-free ser-
vice. Maintaining your
Telstar console involves a
few simple rules:

Avoid dropping or sharply
knocking the Telstar
console.

Keep the original carton
and styrofoam molds to

reuse when you move or
ship your Telstar console,

Keep your Telstar console
out of direct sunlight.

Keep your Telstar console
free of dust.

Regular dusting is the ideal
way to keep your Telstar
console clean.

Keep your Telstar console
free of moisture.

If you want to clean your
Telstar console, you can
wipe the exposed plastic
parts with a damp, soft
cloth. Don't use detergents.
Avoid excess moisture,

CAUTION: Remember, your
Telstar console is an elec-
trical device and can be
hazardous if immersed in
water. To avoid the possi-
bility of electrical shock, do
not use it while you're in
the bathtub or shower, or

34

when you are wet. If you
accidentally drop the con-
sole into water, first unplug
its telephone cord from
the modular jack and ifs
AC cord from the eleciri-
cal outlet, then refrieve the
console from the water. O

Limited
Warranty

This limited warranty is
given to you by American
Bell Consumer Products,

5 Wood Hollow Road. Par-
sippany, NJ 07054.

What this warranty
covers and for how
long:

if your Teistar Call Control
System equipment is
defective in maternal or
workmanship, refumn it
within one (1) year of the
date of purchase, and we
will fix it or, at our opfion,
replace it at no charge to
you.

How to exercise your
warranty:

For warranty service, return
your product to the Ameri-
can Bell PhoneCenter
where you purchased if, or
call the American Bell Cus-
tomer Service Center, toll
free, on 1-800-555-8111. You
will be advised of the ad-
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dress of an authorized
service location near you.
If you ship your product,
you must prepay all ship-
ping costs to the author-
ized service location.
When you return your
product for warranty ser-
vice, proof of the date of
purchase is required.
After repairing or re-
placing your Telstar
equipment under war-
ranty, we will ship it fo your
home at no cost fo you.

What this warranty
does not cover:

This warranty does not
cover defects resulting
fromn accidents, alterations,
failure to follow instruc-
tions, misuse, fire, flood,
and acts of God.

We do not warrant this
product fo be compatible
with any particular tele-
phone equipment or party
line, key telephone sys-
tems, or more sophisti-
cated customer premises
switching systems.

Shipping costs to an au-
thorized service location
are not covered.

What we will not do:

We will not be responsible
for implied warranties, in-
cluding those of fitness for a
particular purpose and
merchantability.




This warranty sets forth
ol our responsibilities re-
g@arding this product.
R=pair or replacement at
an authorized service
ocafion is your exclusive
r=medy. This warranty is the
only one we give on this
oroduct. There are no ex-
oress or implied warranties
om the manufacturer,
and there are no other ex-
oress or implied warranties
Fom American Bell Con-
sumer Products,

Other conditions;

% we fix your product, we
may use reconditioned
replacement parts or
materials. If we choose to
replace your product, we
may replace it with a
reconditioned one of the
same design and color.
Parts used in repairing or
replacing the product will
be warranted for ninety
[20) days from the date
he product is shipped to
you or for the remainder of
the original warranty
period, whichever is
longer.

State law rights:

Some states do not allow
limitations on how long an
implied warranty lasts or
the exclusion or limitation
of incidental or conse-
guential damages, so the
above exclusions or limita-
tions may not apply to you.

This warranty gives you
specific legal rights, and
you may also have other
rights which vary from
state to state. O

Repairing The
Telstar Console

If you have frouble using
any of your Telstar Call
Control System features,
always refer to your
owner'’s manual to check
the correct programming
or feature-access steps
first. Use the index on page
40 to find the information
you need quickly.

Before you decide your
Telstar console needs re-
pair, make sure the trouble
is not with your regular
telephone or telephone
line. Disconnect the Telstar
console from your tele-
phone line and try your
telephones. If you are still
having trouble placing or
receiving calls, call your
local telephone company.
Keep your Telstar console
disconnected until your
line is repaired.

If you have isolated your
Telstar console as the
source of your telephon-
ing problem it must be re-
paired at an authorized
service center.

See page 34 forimpor-
tant information on war-
ranty service. Please note
that you must provide
proof of the date you pur-
chased your Telstar con-
sole for warranty service.

If you have any
questions about service,
call the American Bell
Customer Service Center
toll-free number:
1-800-555-8111.

For Warranty Service
Within 30 Days Of
The Date Of Purchase:

You may return your Telstar
console to the American
Bell PhoneCenter where
you purchased it for im-
mediate replacement, or
call our Customer Service
Center at 1-800-555-8111.

For Warranty Service
After 30 Days, But
Within One Year Of
Purchase:

Return your Telstar console
to the American Bell
PhoneCenter where you
purchased it, or call our
Customer Service Center,
1-800-555-8111, to arrange
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for warranty service. You
will be advised of the ad-
dress of an authorized ser-
vice location to which you
can take or ship your Tel-
star equipment. There will
be no charge for warranty
service except for ship-
ping costs to the service
location. We suggest that
you retain your original
packing material in the
event you need fo ship
your Telstar console. When
sending your equipment
to a service location, in-
clude your name, address,
phone number, proof of
purchase, and a descrip-
tion of the problem. Please
detach and fill out the Ser-
vice Return Form (back-
cover) to provide this
information.

For Service After One
Year From The Date
Of Purchase:

If your Telstar console is N0
longer covered by our
warranty, there willbe a
charge for repair. You may
arrange for repair by re-
turning fo the American
Bell PhoneCenter where
you purchased your con-
sole, or by calling our
Customer Service Center
at 1-800-555-8111. In either
case, we will guote you
the repair charge and fell
you how fo arrange for
repairs. 0
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FCC
Registration And
Repair
Information

Your new Telstar equip-
ment has been registered
with the Federal Com-
munications Commission
(FCC) in accordance with
Part 68 of its Rules. The FCC
requires that you be ad-
vised of certain require-
ments involving the use of
your Telstar console.

4. Connection and use with
the nationwide telephone
network

The FCC requires that you
connect your Telstar con-
sole to the nationwide
telephone network
through a standard net-
work inferface jack, USOC
RJC, RJ1MW, or RJ31X This
modular outlet can be or-
dered from your local tele-
phone company if not
already installed.

2. Notification to the
telephone company

Before you connect your
Telstar console, the FCC re-
quires that you notify your
local telephone company
business office. The phone
number is in the front of
your phone book. Tell
them:

—the "line” fo which you
will connect the console
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(that is, your phone
number), and

—your Telstar console’s
FCC registration number
and ringer equivalence
number. These numbers
are on the identification
plate on the bottom of
your Telstar console.

The FCC further requires
that you notify your local
telephone company
when permanently dis-
connecting your Telstar
console.

This Telstar equipment
may not be used with
party lines or coin tele-
phone lines.

3. Repair instructions
If you experience trouble
with this Telstar equipment,
please follow the instruc-
tions listed under Repair-
ing The Telstar Console,
page 35. If it is determined
that your Telstar console is
malfunctioning, the FCC
requires that it must not be
used and that it be un-
plugged from the modular
outlet until the problem
has been corrected.
Repairs to your Telstar
equipment can only be
made by the manufactur-
er and its authorized
agents and by others who
may be authorized by the
FCC.




Sour s=ephone com-
Doy moy make changes
= = Sociifes equipment,
SEpEsoion, o procedures
o could offect the
Zsoper funchioning of your
= egupment. If they
o you Wil be notified in
Zowonce o give you an
Sporiunity fo maintain
wmrrerupted service. O

Interference
Information —
Part 15 Of FCC
Rules

Telephone equipment
with digital circuitry gener-
ates and uses radio fre-
quency energy and if not
installed and used prop-
erly, that is, in accordance
with the instructions pro-
vided with the product,
may cause interference to
radio and TV reception.
This product has been
tested and found to com-
ply with the limits for a
Class B computing device
in accordance with the
specifications in Subpart J
of Part 15 of FCC Rules,
which are designed to
provide reasonable pro-
tection against such inter-
ference in a residential in-
stallation. However, there is

no guarantee that interfer-

ence will not occurina
particular installation.

If this unit does cause in-
terference fo radio or TV

reception, you are encour-

aged fo try to correct the
interference by one or
more of the following
measures: (1) Reorient the
receiving TV or radio
antenna where this may
be done safely; or (2) to
the extent possible, relo-
cate the TV, radio, or other

receiver away from the
unit,

If you need help, call the
American Bell Customer
Service Center, 1-800-555-
811, You may find this
booklet prepared by the
FCC helpful: "How to Iden-
tify and Resolve Radio-TV
Interference Problems.”
This booklet is available
from the U.S. Government
Printing Office, Washing-
ton, D.C. 20402, Stock No.
004-000-00345-4.00
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Telstar Call Control System Directory

Fire Emergency Number:

Medical Emergency Number:

Police Emergency Number:

Name Directory Entries:
(Full Name and Phone Number) (Entry Name)
WG I (] {00 )
[T T T TTTT]
[T T TTTTT]
EEEREEE
[T T T T T T 7]
O oE==ENE
vl [ B
[ O s O
| (] ) e
O e = ) L
Y O O
I I I
I O O =
[ T T T TTTT]
[T T T TTTT]
[T TTTTTT]
L1 T T 10Ty
[T T T TTTT1
(T T TTTT]
[T T TTTTT]
[T T T TTTT]
[T T T T TT T

TCI Library: www.telephonecollectors.info




sn i el un i on BE e B B e U e 0 a0 a O e O e T e B
H HH HHHHHHHKBEHHNHHN
H H HH HHHHHHHH H
o H MH H H H H H H H H H H
— = =N H H H H MH H H
e = M M HMH H HMH O O R e =
— = ~ —~H HMH < H H = H O
.llll‘.:'.[.ll.l.l!lll_l.l
Ill]]JlI]]]]ll
e T e T e Y i T e T e B e e T s T s T s T Sy N [ W
WS T S R NS ) TS (S (S S [ S ) W () (S ) S D SN D S G T G
II.JIII.I.III.I.[II
e T e R S O O I I U T N T N S N S R W R SN R -
'..lIAl_lll.Tl._l;llllllll
e T e T s B e T e O e B e O e e O S B O 2 B = I S
e T e D s I s I e O e T s T o [ e O . T o T e T e O S
J0OOOgooaogyggc

T

[ 1
[ ]

T

[ T 11

l
l

|
|

I I .

[T T T

[

nEnEw
— -

I
[
| I O

=
B~ =

[ T T 1]

[ ]

39

TCI Library: www.telephonecollectors.info



Index To Telstar Call
Control System
Features

Answering calls, on Hold 27
Answering calls, on Intercom 25
Call answering 24

Call forward announcement,
to turn on/off at home 23

Cadll forward announcement,
to turn on away from home 3

Call screening, to turn on/off
athome 22

Check messages, at home 24

Check messages, away from
home 31

Check time, at the console 5

Check fime, at your home
phone 18

Check time, away from home 30
Clock/Calendar, checking 5
Clock/Calendar, setting 4
Dialing emergency numbers 20

Dialing the last number
dialed 19

Dialing name directory
numbers 20

Dialing yourself 19
Emergency numbers, dialing 20
Emergency numbers, erasing é

Emergency numbers,
recording 5

Erasing, emergency numbers é
Erasing, home phone number 15
Erasing, identification code 14

Erasing, name directory
entries 10

Hold 27

Home phone number,
erasing 15

Home phone number,
recording 14

Identification code, erasing 14
Identification code, recording 13
Intercom 25
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Last number dialed, dialing 19

Long distance restriction, to
turn on/off 26

Memory, clearing the console 4
Messages, checking at home 24

Messages, checking away
from home 31

Messages, recording 30

Name directory, assigning
special status 14

Name directory, calling
numbers 20

Name directory, changing
numbers 9

Name directory, erasing
entries 10

Name directory, getting a
number away from home 32
Name directory, recording
entries 7

Name directory, scanning
enfries 10

Pause, recording numbers
with 8

Recording emergency
numbers 5

Recording home phone
number 14

Recording identification
code 13
Recording messages 30

Recording name directory
enfries 7

Scanning name directory
eniries 10

Scanning special status
names 12

Setrings for call answering 21
Special status, assigning 11
Special status, removing 12
Special status, scanning 12




Telstar Call Control System Feature Codes

At home,

dial:

F# — Fire
emergency

M# — Medical
emergency

P# — Police
emergency

*ND# — Name
Directory

R — Repeat

C— Call

*LND# — Lost
Number Dialed

*SR# — SetRings

* CFA# — Call For-
ward Announcement

*CS# — Call
Screening

*LDR# — Long
Distance
Restriction

*CT# — Check
Time

H# — Hold

*1# — Intercom

A — Answer

*CM# — Check
Messages

M — Next Messaoge

Telstar Call Control System Feature Codes

At home,

dial:

F# — Fire
emergency

M# — NMedical
emergency

P# — Pclice
emergency

*ND# — Name
Directory

R — Repect

C—Cal

*LND# — Lost
Number Dialed

*5R# — Set Rings

At home,

dial:

F# — Fire
emergency

M# — Medical
emergency

P# — Police
emergency

*ND# — Nome
Directory

R — Repeat

C—Cal

*LND# — Last
Number Dialed

Away from home,

dial:

*CT# — Check
Time:

*ND# — Name
Directory

*CM# — Check
Messages

R — Repeat

M — Next Message

*CFA# — Call
Forward
Announcement

At home,

dial:

F# — Fire

i emergency

M# — Medical
emergency

P# —Police
emergency

*ND# — Name
Directory

R — Repeat

C —Call

*LND# — Last
Number Dialed

*=SR# — SetRings

* CFA# — Call For
ward Announcement

*CS# — Call
Screening

*LDR# — Long
Distance
Restriction

*CT# — Check
Time

H# — Hold

*|# — Intercom

A — Answer

*CM# — Check
Messages

M — Next Message

I Telstar Call Control System Feature Codes

Away from home,

dial:

*CT# — Check
Time

*ND# — Name
Directory

*CM# — Check
Messages

R — Repeat

M — Next Message

*CFA# — Call
Forward
Announcement

Telstar Call Control System Feature Codes

* CFA# — Call For Away from home, At home, * CFA# — Call For- Away from home,
ward Announcement dial: dial: ward Announcement dial:

* CS# — Call *CT# Check 1 F#  Fire *CS# — Call *CT#  Check
Screening Time E emergency Screening Time

*LDR# —Long *ND# — Name I M# — Medical #LDR# — Long +ND#  Name
Distance Directory emergency R Directory
Restriction *CM# — Check P#  Poice Redchion *CM# — Check

*CT# — Check Messages emergency *CT# — Check Messages
fime. R — Repeat *ND# — Name fime R Repeat

H# —Hold M — Next Message Directory H# — Hold M Next Message

F=Nieioom +CFA# — Call R Repeat *|# — Intercom «CFA# — Cal

A — Answer Forwaid ! c—_cal A Answer Forward

*CM# — Check Announcement ! %IND# Lot *CM# — Check Announcement
Messages 1 Number Dialed Messages

M — Next Messoge | #SR# _SeftRings M NextMessoge

________ - _.._IL._ - o - -

Telstar Call Control System Feature Codes Telstar Call Control System Feature Codes

* CFA# — Call For- Away from home, At home, *CFA# — CallFor- Away from home,
ward Announcement dial: dial: ward Announcement dial:

*CS5# — Call *CT# — Check F# — Fire *Cs# — Call *CT# — Check
Screening Time emergency Screening Time

*LDR# — Long *ND# — Name M# — Medical *LDR# — Long *ND# — Name
Distance Directory emergency Distance Directory
Restriction *CM# — Check P# — Police Restriction *CM# — Check

*CT# — Check Messoges emergency *CT# — Check Messages
fme R — Repeat +ND# — Nome Hme R — Repeat

H#  Hold M — Next Message Directory H# — Hold M — Next Message

* I# — Infercom *CFA# — Ca R— Repeat *1# — Intercom +CFA# — Call

A — Answer r C —Call A — Answer Forward

* CM# — Check Announcement *IND# — Last *CM# — Check Announcement
Messages Number Dialed Messages

M — Next Message *SR# — SetRings M- NextMessage

*SR# — Set Rings

Telstar Call Conftrol System Feature Codes

At home,

dial:

F# — Fire
emergency

M# — Medical
emergency

P# — Police
emergency

*ND# — Nome
Directory

R Repeact

€ —Call

*LND# — Last
Number Dialed

*SR# — SetRings

* CFA# — Call For-
ward Announcement

*Cs# — Call
Screening

*LDR# — Long
Distance
Restriction

*CT# — Check
Time

H# — Hold

*1# — Intercom

A — Answer

* CM# — Check
Messages

M — Next Message

—

Away from home,

dial:

*CT# — Check
Time

*ND# — Naome
Directory

*CM# — Check
Messages

R — Repeat

M — Next Message

*CFA# — Call
!;\sorworcl .

nouncemen
Cl Library: www.te)

Al home,

dial:

F#  Fire
emergency

M# — Medical
emergency

P# — Police
emergency

*ND# — Name
Directory

R — Repeat

C —Call

*LND# — | ast

lephongceligotars

*SR# — Set Rings

*CFA# — Call For-
ward Announcement

*CS# — Call
Screening

*LDR# — Long
Distance
Restriction

*CT# — Check
Time

H# — Hold

*|# — Intercom

A — Answer

*CM# — Check

.infiessages

M — Next Message

Telstar Call Control System Feature Codes

Away from home,

dial:

*CT# — Check
Time

*ND# — Naome
Directory

*CM# — Check
Messages

R Repeat

M — Next Message

*CFA# — Call
Forward
Announcement
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Sales and Service
Information

For

American Bell Consumer
Products

Dear Customer,

Thank you for selecting one of
our American Bell products to
meet your communications
needs.

If you need assistance with
service, call us toll free on
1-800-555-8111.

If you are inferested in buying
other Genuine American Bell
Products, call us toll free on
1-800-222-4111.

We suggest you attach our
peel-off sticker (provided
below) to your American Bell
product in case you need to
reach us in the future.

PEEL OFF HERE W%

AMERICAN BELL CONSUMER PRODUCTS
Toll Free Numbers
For Service: 1-800-555-8111
For Sales: 1-800-222-4111
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