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Introduction 

Your telephone has gooc: modular! 
Now you can change features simply 
by removina one module and sliding 
in another. 

Let th. di1play be your gued. 
Follow the display on the module for 
ins1rUC1ions to use featu res and handle 
calls. Your te lephone: has an 8-linc 
display, with cnlargtd numbers. 

Ston the numbers of your Friends 
right in the~ 
Once you've added numbers to the 
Dircc1ory, calling is easy. Instead of 
huntina for your phone book. look in 
lhc Dira:1ory and dial the: number with 
thc:touchoflkc:y. 

t Reqi<iru l'Oa ~ swvicc (ligli1 
i"4Kflrorscn'ICl!i'IIIQ.)'IW)lbc,m,ailo/JkUI 
111/fVftU). 

Don' t 1top wnot ru',. doing to talk 
If you need both hands 10 do 
something, use the handsfrec: key. 
Then jus1 talk oormally on the 
spc:lkcrphonc: while you go on with 
your task. 

S.. if you how Cl mes5099! 
You've been expecting a call but you 
had 10 run an errand. When you act 
back, look at your phone: if the liaht is 
fluhing, a caller has left a mcuage for 
you. 

SN JOf'I' 1ekpllonc ronipw1y about 
n,Nerilwd 1D'Mt u . 
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Don' t worry if your line's Md up• tt 
Your telephone display lets you know 
who that se<:ond caller is while you're 
on the phone. 

Recognize o privote number• 
You know your caller has a private 
numberbeforeyou evenanswer 
because your telephone has a special 
ring for private callers. The display 
also shows you th.at the number is 
private. 

• Rt:'l"iraCallrr/Dservi«. 

Identify taliers by prehirred name" 
The phone company knows her as 
Mrs. Smith, but you call her "Mom" 
If you've got her number and name 
in the Directory, you'll see "Mom" on 
thedisplaywhcncvcrshccalls. 

See who's tailed• 
You're out.ChccktheCallcrs List to 
see who's called, then call back at your 
convenience. Or, if you 're busy, check 
the display to sec who's calling. Then 
decide if you want to answer. 

ft Rt:q11iru Call Wailing s"'11u (110, 

availabif!inull=J. 
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Unpacking the phone 
After unpacking. keep the bo11es If any part is missing, contact the 
Check to sec that you have these parts: outlet where you got the telephone. 

t g ~ 
000 
000 
000 
ggg ~ <B> 

""""" bo~ 

lU l) ~ 0 

21;,,.con:,s "" .... ""' .... 
~ ~ II i ....,00~ 

ondlen, . .,...,.,,.,,. 
.,..._,...., powerodoplor 
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Description - Base ........... 
Hond,free/ ........ 
oc:li,,ol.,$1he,peal,e, 
ondmi,;n:,,phon..., 
youwnli11anond 
alkwithout lihinglhe 
l,c.,d..t(poge251 

~ puti!h.coNon 
haldfpoge12). 

~ lanyou 
od"ru$tth. ,...,_., ,peoket, 
ondringer¥Dlumeipoi;,e13, 
29, ondll). 
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Description - Module 

~ lat,, J'O" DDCa"' o lit1ol 
pe,:,ple..+iocoled(pog,,161. 

~5howsyouh.S-.:.. 
list, ""'-youcon~your 
aubooibed-..i«o,(p:,gec27J. 

~,..,., 
.-o,wondocceuup 
Jro50numbersond 
nornM(pog,,20). 

=--,., 
COJl')'pi_"""'°9n 
for.:l--Jinlo 
yourDirllc:tury(pog,, 
18, 21). 

~lehyouprinto 
p:,gec olo aerva, or the ~11 
oroni11mlorc.oa..or 
Ditlcby. lt ....... 
prinlrwoplion: _.,,.,..,, 

~~""-­th.a;ible(R.111/RS2J2J. 

O c-ws­
rou•igl, •~•"" 
~1tth.clispic,y. 

0:::T-1--cl-- • ond • lelyou....,.,.. 
uponddownony~,t 
...,c;f, 01 Opnon,, c.ollan, 

- ·--""" s.r.ica(pog,,14,16, L 21.25.27). 

◄ ond ► let )'<l'J-be""-1 
pc,g.1...+-)'<l'Jcn11slr,g)OIW 
MMCel(pog,,27l. ◄ ol1e1 

~lel.)'U'locceuo d.i..Ulonldln!pc,gal7, 
51tolhbstlf-.numbers 21)ond ► oboodd.olfXQ_, 
youdioled{pc,gt,25). o-[p:,gec211. 
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Installation 

Nou: Beforeinscningormnovinga 
module, unplug all cords to the 
te lephone. The 1ele:phone will not 
work wilhout a module. 

Installing on a desk 
1. ln...-t the module 
Remove the clip from the COMcctor. 
Slide the: module all the wt.y into the 
hue from the right-hand sklc. 

2. Connect the handset cord 
Tum the iclcphone over. Plug one end 
orthehandset cord into thejack 
marked wi th .., on the bonom of the 
telephone. Then.route the handset 
cord down through the channel below. 
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3. Lower lne stond into the sloh 
Holdthe standsothatthe square 
openingison thelowerright 

For a high viewing angle: Lower the 
standsothatthetwotabsfitinto the 
lower slots on the bottom of the 
tclcphone (markedwith ~). 

For a low viewing angle: Lower the 
stand so that the two tabs fit into the 
upper slots on the bottom of the 
tclcphone(markedwith~). 

4 . Lock the stand intopkice 
Press down hard on the top edge of the 
standunti l thelockingtabsclick. 

. . . . 7 

Note: To remove the stand: 
Reverse the process insteps) and 4. 
With one hand holding the phone and 
the otherhandholding thestand,pull 
thcmapart, increasing pressure 
steadily until the stand pops ofT. 

5. Connect lne line cord 
Plugoneendofthelong(2 m) line 
cordintothejackncxttothehandset 
jack on the bottom of the telephone, 
marked with lei . 

6. Connectthefaxmochine, modem 
or answering machine (optionaij 
Plugoneendofthesecondlinecord 
(not supplied) into the jack above the 
handset jack on the bottom of the 
telcphone,markedwith 2a . 

7. Attach tf..e power adaptor 
Plug the power adaptor into the power 
jack on the bottom of the telephone, 
marked with A. 

TCI Library: www.telephonecollectors.info



8. Route the cords 
Route the line cords and power 
adaptor cord through the channels in 
chestand. 

9. Plug in the cords 
Plug the power adaptor into a wall 
outlet. 

Plug one line cord into one telephone 
wall jack. Plug the secood line cord 
into the fax machine, modem, or 
answering machine 

10. Attach the hondset 
Plug the other end of the handset cord 
into the handset and place the hancbct 
on the telephone. 

11 . lnMrt the number card 
Write your telephone number on the 
card and place it into the slot on the 
telephone. Bend the clear plastic lens 
intothe slot,ovcrthenumbercard. 

Note: Keep the plastic lens away 
from small chi ldren. 

12. lnMrt the languoge plate 
Snaptheplateovcrthckeysabovethc 
dial pad. 
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Installing on the wall 

1. Insert the module 
Remove the clip from the connector. 
Slide the module all the way into the 
base from the right-hand side 

2. CoMect the handset cord 
Turn the telephone over. Plug one end 
of the handset cord into the jack 
marked with ,...._ on the bottom of the 
te lephone. Then,routethehandset 
cord down through the channel below. 

3. Connect the line cord 
Plug one end of the short (20 cm) line 
cordintothejacknexttothehandset 
jack on the bottom of the telephone, 
marked with 1 D. 

4 . Connect the fax machine, modem 
or answwins machine (optionaij 
Plugoneendofthesecondlinecord 
(not supplied) into the jack above the 
handset jack on the bottom of the 
telephone, marked with 2D . 
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5. Attach the power odoptor 
Plug the power adaptor into the power 
jack on lhe bottom of the telephone, 

marked with A. 
6. Plug in the cords 
PluglheJXlwer adaptorintoawall 
outlet. 

Pluglheshortl inecordintothe 
telephone wall jack. Plug the second 

8. Attoch the handset 
Plug the other end of the handset cord 
intothehandsctandplaccthehandsct 
on the telephone. 

9. Insert the number card 
Write your telephone number on the 
card and plaec:it into the slot on the 
telephone. Bendtheelearplastickns 
in1othes\ot,overthenumbercard. 

~:~:~ ~;:!~c~°:g"=~~~~ ~ 
7. Mount the telephone 
Prcss thc:tc: lc:phonc:agamstthc:wall• ~ 
mount plate until the: hooks on the: r 
plate: ahgn with the: wall-mount slots 
onthetelc:phone Shdc:thc:telc:phonc: ,;;;,r,;; 
down unnl 11 1s secure M ---, [11 Nou K,ep~op\~tt, \~s.way 

~ -----
.... 10 .... 
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10. lnMlff t+.e language pkite 
Snap the plate over the keys above the 
dialpad 

, .•. 11 

Checking your telephone 
Whenever the telephone has been 
without power for a long period of 
time, the display asks you to select a 
language when power returns, Follow 
thedirectionsonthedisplaytoselect 
oneofthelanguages. 

Jfyou'vemissedthepromptfor 
language, don't wony. See page 14 for 
another way to change the language. 

The telephone also runs a test to 
ensure that the line cord is connected. 
Jfthetes1fails, thedisplaypromp1s 
you to check the phone cord (a ) 

You can now use your telephone. But 
read on to ]cam more about your 
telephone's special features. lfyou 
want to customize your phone, see 
Personalizing your phone on page 14. 
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Basic features 

Making o basic coll 
For other ways of handling calls 
(includingpredialing),secpagc25. 

ii@tM·ii 
1. liftthehondset. 

2. Enter the number using the diol 
pod. 

iui-i:bdAFO 
1. l iftthehondset. 

INt!til 
I . Hong up the hondset or 

press ~-

Mi·IN¥1¥11fftittM 
1. iv\oke or onswer o coll. 

2.Preu~. 

3. Hong up the hondset. 

.d. lift the hondr.et of this phone or 
on eitlension phone to retrieve 
the coll. 

Note: lfacallisheldformorethan 
15minutes,it isautomatically 
reconnected. lfthe handset isoffthe 
tclephonc,thecallcrcanhcaryou 
again. lfthchandsctisonthc 
tclcphone,the call is released. 

, , • • 12 , , , , 
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Making volume odjustmenh 

Adjusting the ringer YO!ume 

~~":d~ ~rci~~ the h&n~; r=t~lthe 
IHn!iff' is OFF appcors on the 
display. To tum the ringer on or up, 
press 1he right side of the volume bar 
without lifting the handset. The 
telephone rings while you adjust the 
volume so you can hear how loud it is. 
The new volume level is saved 
1u1omatically. 

Adjusting the r.ceiver YO!ume 
When you arc: on a call, you can rum 
the volume of what you hear up or 

~C:. by pressin~,!;~ ;ec:el~'!rside 

volume rerums to nonnal when the 
handset is put back on the 1elcphone. 

Adjusting tne speaker volume 

:~~ ~;~d~o~~frcc, pr~:)c 
to tum the speaker volume up or down. 
If you hold either end of the key down. 
you can scroll through all the volume 
settings. The speaker volume sening 
staysatthe ncwlevelbctwec:ncalls. 

, . , , 13 , , , , 
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Personalizing your phone 

Your te lephone has eight options to 
personalize your telephone. The 
display shows four options at a a time. 
To preview the entire list, keep 
pressing • and • . 

iMiMfn1H&'I 
1. Press ( o,11H1 ) (rec9$sed key). 

2. Pren the option number (for 
mi;ample, press (!] to set the dial 
pad mod,). 
OR 

Preu • or • to scroll through 
the list, one option at a time. 
Theo press the Show softkey lo 
check the option ~ing. 

3. Preutheoppn;>p""iotesoftkeyslo 
change the setting. 

4. Press the Done- softkey. 

5. Press~or~ol 
any time lo leove the list. 

I . Display longuoge 
Change to the other language (French 
or English). 

2. Time and date 
Enter the time and date. The setting is 
updated with each incoming call. 

3. Ring tone 
Choose one of three ring tones. 

4.Calltimer 
Tum the timer on or off. When on, it 
timcseachcallautomatically(ifa 
service isnolactive). 

5. Dial pod mode 
Tum Live dial pad on orofT. When on, 
the telephone automatically dials out 
any number you press on the dial pad. 
When off, you can prcdial or view 
numbers on the display before you dial 
<hrm. 

6. Clear Message Waiting 
lfyougetthe,-.sn'ile Wa it. in'il 
prompt on the display when then: 
aren't any messages, tum the display 
prompt and the telephone light off. 

14 , .. , 
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7, Area code 
Enter up to three area codes so that 
callscanbedialcdfrom thcCallen 
List without the area code. 

8. Callers List mode 
Select the type of calls to be logged in 
the Callers List. Choose between no 
calls. all calls. or Wl8nswcrcd calls. 

Display icons 

Q You ore in the Options li1t. 

locking the 0in,c1ory 
Once you've accumulated a lot of 
items in the Directory, you can lock ii 
so that items won•t be accidcntly 

"""'· Note: You cannot change or add 
items in a locked Directory. 

lt1¥iii-d&H: 
1.Preu~-

2. Preu~. 

3. ,,..., e]. Thedi,play"-that 
the Directory is locked. 

1@@11:IUl:HH: 
l . Press Clilliii). 

2. Pre»~-

3. Preu (D. T1iedi1plciyshowsthat 
hDirectoryisunlockod . 

. . , . 15 . , • • 
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Callers List 

Your telephone logs up to 2S incoming 
calls which arc stored in the Callen 
Lisi. 
Not~: The Callers List remains emp­
ty until you receive calls AND until 
you subscribe to calling line idcntifi­
cation scrvicc ftomyourlocallclc­
phonc company. 

The Callers List tells you who called 
whilc youwcreoutorunavailablc.and 
lcts youdialthecallcrsbackftomthe 
lis1. 

Iflhe nwnbcr matches a number that 
you've programmed with a name in the 
Directory, the Callers Lisi will show 
that name. 

From the Options list, the Callers List 
can be programmod to n:cord all 

=~:!:~~1~~ =·to;~!~1 ~ 
[]. and follow the instructions on the 
display. 

IMMititilrffiiH 
1. Pren ( c.,- Jto-,the 

Callers List heading. 

2. When there ore new collers, 
preu • toseethefintnewcaller 
in the list. 

OR 
Press the RuUl'le softkey lo see 
the lost caller you viewild the lost 
time you were in the Calleri Li si. 

3. Press • or • lo move between 
callers. 

4. Preu~, theCluit 
softkey,or~olonytime 
toleavelheCallenList. 

Nole: ~alwhangsup 
if you're on a cal l. 

. , .. 16 ..• , 
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Dialing from the Callers list 
lfyou calla numberfromtheCallers 
List and you don't get connected, you 
may have to edit the number (for 
example, the number may be long 
distance andyou may have to add "l"). 

il®lfftttllltt!itiita!H 
l . Pre,,${ c.t.n ). 

2. U:M! • and • to find the caller. 

3. Preu theDIAL softkeyorthe 
Handsfree key, or lift the 
hond~t. 

Note: If you dial any number5 
ofter the coll connects, ~ 
numbe1"$ won't appear on the 
display. 

Note: When you fin ish the call, 
you return to the some number in 
the Callen List. 

Changing a number in the 
Callers list before dialing 
If you frequently have to delete an area 
code to dial a number, enter the area 
code in the Options list. Press 
~[J, and followthe 
instructionson thedisplay.A fter you 
do this, that area code will appear in 
brackets, but won't be dialed out. 

IMtttCIIM\ttiiMl¥iffii 
I .Press( c.Jlm ). 

2. Press • until you find the caller 
you wish lo call. 

3. If you just want to add digits, you 
ca n skip this step. If you want to 
deletedigih fi rst, press the 
Ed itHUl'I softkey to begin 
editing. 

4. Use the dial pad to add digits . 
Press the R:eMovli' softkey or ► lo 
erou, one digit to the right of the 
cursor. PresstheBae.kS~atA 

~;t;~~::~onedigit to 

, . • • 17 , 
TCI Library: www.telephonecollectors.info



Cou6on: Colle~ List does not 
save chonges. If you plan ta call 
the number aga in, copy it ta the 
Direciofy before dialing it (see 
the next procedure). 

5. Press the DIAL softkey or the 
Handsfreekey, or lift the handM!t 
ta make the call. 

Copying from the Callers List 

Wifil·lldl/ll#ii·i: 
I.Press( Wlm ). 

2. Press • until you find the caller 
you wish lo copy. 

3. If it requires editing, prE1$S the 
Edi t.Hu,... softkey and follow the 
instructions in the procedure 
before this one. 

-4. Press~. If a na me wos 
displayed, skip steps 5 ond 6. 

5 . If no name is displayed, )'OU are 
prompted to enter one. If you 
don't wanltawvea name, goto 
step 6. To entet" a name, use the 
dial pod. (The letters are on the 
keJ'$. For special chorocten, see 
the chort on poge 2 1.) 

6. Press the SAVE softkey. 

Deleting from the Callers List 

lftfhMl=l·l1ii+lili 
1. Press@fiiD. 

2. Press • until you find the ca ller 
)'Ou wish to delete. 

3. Press the Del ele softkey. 

4. Press the Del et.e softkey ogain 
lo confirm the action . 

1@§§¥11¥1+ 
l.Press( c,11,,, ). 
2. Pressthee>.l ehlist.softkey. 

3. Press the DE-I et.e softkey to 
confirm. 

18 , 
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kons in the Callen list . 
fll Y01J ore in the Collen List. 

l.., You answered lne coll when 
it come in. 

:i: You did root answer the call 
when it come in. 

C... o) You were on another aill 
when th is call come in. 
✓ You hove returned the coll from 
the Coll8f"5 Li~. 

(408) The a= code ha, beeo 
stripped off. 
4x The party called four times. 

, . 19 . 
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Directory 

TheDirectoryletsyoustoreup10S0 
names and numbers in alphabetical 
order so that you can dial numbers 
directly from the Directory. The 
Directorysortsthenamesbythefirst 
character 

For consistency, always enter your 
Directory names in the same order 
(last name first, or first name first). If 
you don't enter a name, the item is 
sorted by the telephone number. All 
telephone number items are at the 
beginningoftheDirectory. 

Adding 1o the Directory 

lfflijf,Hi::ill:i·M ·li 
I. Preu { Oirworr ) if you ore not 

already in the Directo,y. 

2. Press the AcldH•w softkey. 

3. Enter the telephone number using 
the dial pad. The numbef- con 
have up lo 24 digits. 

If the number includes external 
access codes or personal 
identification numbers, enter a 
pause between the two numbers. 
Press the P.un softkey for a 
pause. (The P~s.. 50ftkey 
appears after you've entered the 
first digit of the number.) If 
CJ!!O is required for o 
wslom colling feature, press 
CJ!!Q at the appropriate 
place in the number. You can 
press these keys without 
activating these functions on the 
telephone. 

4. Press the SAVE softkey. 

5. lfyoudon'twantlosaveaname, 

~7r:ci'1~r~t:1t~;;!lhthe 
appears on the display. (The 
letters are on the keys. F°' special 
charocteo., seethechorton poge 
21.) The name con hove up lo 16 
characters, including spaces. 

20 •••• 
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Press lhe N•xlS~•~ softkey« ► 
lomove!rothenextletterorodda 

-·· For exomple, lo enter Ruth: pre:u 
IDl!JeJ, ► . .Je::J, ► . .J. ► . 
Em 
Not.: Yau don't hove lo preu ► 
or the "9xl5"a~ softl.:.ey if the 
next letlllr i, an a diffet-ent key. 

PreH the Cha;n99CeH softkey fro 
swilch between upper and lower-

Pren lhe Bac.kS~•e• softkey or◄ 
to era w a character. 

6. Press lhe SAVE softkey. The 
display 5nOW5 the new item. 

Chart for special choroden 
The following cbaraclm aren't shown 
onyourdialpadkeys. 

Key cho""'"' 
GJ ' • ( ) . - • 

ID 
t;J 

@ffi@lti& 
1. Whenanumberisonthedisploy, ..... ~. 

lfonomewo,onlhedisploy, ikip 
,teps 2 and 3. 

2. ~~~\~==•~ore 

don't want to sove o name, go to 
step 3. To enter a name, uw the 
diol pod. (Tne letter, ore on the 
keys. For 5f>OCial cllaracters, -
the chart on this page.) 

3. Press the SAIJE softkey. 

iMfN@;@@ 
1. Preu~-

2. Pntu • or • lofindthenumber 
you wont lo copy. 

3. Press O!iL). 
lfa namewoson the display, ,kip 
,teps 4 and 5. 

. , •. 21 .... 
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4. :r::;:t~se~:::\~ore 

don't wont to save o name, go to 
step 5. To enter a nome, use the 
dia l pod. (The letters are on the 
keys. For special chorocters, -
the chart on page 21.) 

5. Preu the SAUE: softkey. 

Finding items in the Directory 

To find 1temsintheD1rectory 

Press( Olmtoty )to seethe 
Directory list heading. 

Press • to scroll down and • to 
scroll up the Directory, ooe listing 
ototime. 

Pren and hold • or • to 
continuously scroll down or up 
the Directory. 

Press the appropriate dial pad 
key to see the listings that start 
with a porticulor letter. (For 
example, ~ tokes you to the firs: 
'J' listing; use • for the second 'J 
listing; ~ [) tokes you to the first 
'K' listing.) 

Pren theCh.in<;e $.OHkey toedito 
listing (the number, the name, or 
both). 
If the display sho,.,L ofter th~ 
number, it means the number IS 

longer than the display. 

Press( 01r,,ra,y ), the Quit 
softkey,or~togetovtof 
the Directory. 

Note:~olso hangs up if 
you're CN'I o coll. 

Changing a Directory item 

l?bMtti·liUIM:l\ib 
1. Press( Ofr,,ra,y ). 

2. Find the name and number you 
wont to change by pressing the 
firi;t letter of the name or • , 01" 

• . 
3. Pren the C~n9e softkey. 

4 . To skip the number, go to step 5. 
Use the Bac.kSi-ac.e softkey or ◄ 
to erase digits. Use the dial pod to 
add digits. 

5. Pren the Sa,.,• softkey. 

•••• 22 • • • • TCI Library: www.telephonecollectors.info



6. If you don' t wont to change the 
nome, goto step 7. To change the 
nome, press the Bac.kSPac.e' 
softkey or ◄ to erose feller$. Use 
the d ia l pod ond the Hext.SPac.e­
softkey or ► to odd letters. {The 
letters ore on the k8)f$ . For speciol 
chorocten, see the chart on page 
21.) 
Pren the Chan9e-Case softkey to 
switch between upper and lower 

7. Press the SAVE: softltey. 

Dialing Directory items 

ldtltilffttllliff@&il: 
l . Pren~. 

2. Find the name ond number you 
wont to coif by pressing the first 
letter of the name or • , or • · 

3 . Press the Handsfree key or the 
DIAL softkey, or lift the hand~. 

Nole: If you dial any numbers 
oftertheccill connects, those 
numbers won't appear on the 
display. 

4. Press~ or hang up to 
end the call. 

Nole: When you finish the call, 
you ore no longet' in the 
Directory. 

Deleting Directory items 

IIGMM@%i\liaf 
1. Press ( 0lr1t11rr ). 

2. f ind the name and number you 
want to delete by pressing the first 
letterofthenameor • ,or a . 

3. Press the Delete softltey. 

4 . PresstheD11let•softkeyogainto 
confirm. 

The display shows the next listing 
in the Directory. 

5. Press~, theQuit 
softkey, or~ to get out of 
the Directory. 

Nola:~olso hangs up if 
you' re on o coll. 
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lifflh¥1ihi::f 
l. Press( D/ru11,ry ). 

2. Pnm the D•l •tl-Lbt. 50ftkey. 

3. Preu. the D•l •l• softkey to 
confirm the action . 

.4. Press~, the Quit. 
softkey, or ~toge! out of 
theDiredol'y. 

Nole:~ also hongs up if 
you're on a call. 

Display icons 

le\ You ore in the Directory. 

m Yoo pressed~or 
~ has been programmed 
intoo number. 

m Yoo pressed the Pill.ls. softkey 
or o ~u~ (which con be up tro 3 
secoods) hos been programmed 
intoo number. 
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Advanced features 

Predioling a number 
Predial lets you view the number first. 
before you dial it. Ithelps prevcn1 
dialingerrors.Predialdoes notwork 
when the Live dial pad option is on 
(seepage 14). 

0#t@Mt\H 
1 . Enter the number using the dial 

pad.Usethe Bae.k~.c.•~ey 
or ◄ la correct errors. 

2. lift the handset, or press the 
DIAL softlcey ar HoncMree key. 

Redialing a number 
~shows you a list ofthelast 
five numben you called. 

iM@MiH 
I . Press~. 

2. Press • « • tofindthenumber. 

3. lift the handset, or press the 
DIAi. M>ftlcey or Hondshe key. 

If you dial any numben after the 
coll connects, those numbers 
won' t oppeor on the di$ploy. 

ii§ffltM@M H 
1. Press c:FiifiL). 
2. Press • or • 1afindthenumber. 

3. Press the 0.1 •h M>ftlcey twice. 

Di, ploy icons 

R You ore in the Redia l list. 

l);oling without lhe handset 
With Handsfrec you don't have to 
interrupt the task at hand to talk on the 
telephone. You can also use the Mute 
featurc totalk1osomeoncclseinthe 
room without the caller hearing. 

ii@IMIM#HH· 
1. Press the Honcbf,.ee key. 

2. Enter the number. 
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3. If you want to talk to ~oone 
else in the room without the 
call. hearing yoo, press the 
Handsfree key again. The 
Handsfree lightRmnM. You con 
still listen to the caller. 

Each time you press the 

~!~~J:~~~le. 
Dialing with a live dial pad 
You can make the te lephone dial out 
and go on Handsfrcc as soon as you 
prCS! a dial pad key. Do this by 

0· gL/!t}~l!~r~~~~rc~ 
instructions on the display. 

li@tm/HMM@ 
I. Enter the number using the dial 

pod. The number is dialed 
automatically and the coll goes 
on Handsfree. 

2. Wheneve!'"youwantprivocy, lift 
thehond,et. 

Timing a call 
You can turn the: call timer on. if you 
want to automatically time: the length 
ofyoui:calls.oryoucantum i1off. 
Press~. E), and foUowthc 
instructions on the display. 1bc: timer 
begins ooun1ing whc:n you answer, or 
S se<:onds after you dial. The timer 
does not n.m when a service is active. 

Using Unk 
Youusc~mainlyfor 
subscribed services, such as call 
wailing and three-way calling. Follow 
the procc:dures given to you by your 
tc:kphooe company when you 
subscribctothescfeatures.Whcrcver 
it says to press the book-switch or 
rcccivcrbutton.prcss~ 
instead. 

Privacy / Extension in use 
E)(t,.,,• i on in us• appcan on the 
display when someone uses an 
extension 1elephone. Toe light remains 
on until lhe olher person hangs up. 
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Services 

The large display on your telephone 
offersyoutheadvantagesoffu\1-
screcnserviccs,muchlikean 
automatic banking machine. You can 
subscribe to enhanced telephone 
company features and services such as 
home banking, catalog shopping, 
movie libraries, and restaurant guides. 
You can also subscribe to telephone 
networkserviccssuchasnetwork: 
voice mail. 

The Services list shows you the 
servicesthatyousubscribeto.Before 
youcanselectaservice,youmustload 
it into your telephone. For infonnation 
on loading a servicc,plcasecontact 
your telephone company or service 
pro~dcr. 

Some services may be available by 
dialing them directly, and do not need 
to appear in your Services list. You 
canstorethe numbcrforthiskindof 
service in your Directory. 
Not~: Some telephone features (such 
as call timer) may be disabled when 
youareusingaservice. 

Activating a service 

Hi Bh'i-ii¥l9: iH 
1. Pnm(s,,,1r,, ). 

2. Press • and • lo move the 
cursor lo the service you want. 

3. Press the Sel ec.l softkey lo 
octivotethe service next to 
the cursor. 

.f. Once you have connected lo the 
service, follow the instnJctions. 

5. After a Services SO$Sion, pnm the 
Quit.softkeyor~to 
leavethe list. 
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De.ting a service 
You may be: able to delete a service 
when you no longer use i1 or when you 
want torcplaceiL 

lfttMiiii-lH:iH 
1. Pren ( l•rrlru ). 

2. Pren • and • tofflOYllthe 
cu/'10t to the 5er'Yice you want. 

3. Presstheo-.1 .. i..sofllr;ey, 

4. If you chonge your mind, press 
lheR-~sofllr;ey, 

5 . Press the Quit softlteyor 
~to leovethe list. 

Nou: You may not be: able 10 delete 
somcscrviccs. 

Display M:ons 

I Y04JoreintheServicetlisl. 

~ Pren ► or ◄ formore 
information. 

·:f: Service information it being 
downloaded lo )'OU' ....,.,.,,,._ 
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Prompts and indicators 

Display prompts 
Your telephone display gives you 
instructions and information. If you 
want to know what to do about a 
particular display prompt, look it up 
here. Thepromptsarelistedin 
alphabetical order 

For other helpful hints, see page 31. 

Che-Gk ,-hone c.or-d 
A line cord ( D ) is not connected 
properly. 

Direc.t.oN is full 
You are in a full Directory or trying to 
copy an item to a full Direc1ory. Delete 
an item that you no longer use before 
addingorcopyinganitem. 

Dirl'c.to,..... is -t.'111 
You have pressed ( Dlrtt1111r ) and the 
list is empty. Press the Adc:IH•w 
softkey 10 add items. 

In Engli sh 
Fl"'ill~illi S 
The telephone now has power. Press a 
softkeytochangethe languageforthe 
display. 

Check for new messages at your Voice 
Mailcenter. Press ► toseeother 

display prompts. 

Pr-i villt.e n.il'le or 
Pr-ivillt.e m..i!'lber 
The callcrhas requested thatthenamc 
(or number) not be shown. Your 
telephoneringsdifferentlyforprivate 
calls. 

RMfial Li st. i s -t.'111 
You havepresscd~and the 
list is empty. Or, you have just deleted 
all itemsinthelist. 

Rin9e-r i s OFF 
Youcan'thearincomingcalls. To tum 
:, ~~geron aga:,f ress the right side 
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Unkno'-WI ~ °' ---lbe telephone: company is unable to 
provide the name or number of the 
caller. 

XX t.w ~alll'rs 
XX new calls have been added to the 
Callen List since you last checked it. 
Press~toaccess the list. 

1nc1;,o1on 
The telephone light and Handsfrce/ 
Mute light let you know the slatus of 
calls and messages. The tables below 
show what the lights mean and also 
wha1 the display shows in different 
siluations. 

Hond"-/Muto t,ght 
, ...... Light 

~~~ ~free/ MuieligJ,t 

Hondsfree Handsfree/Mute light 
call is Rashes. Di'f)loy $M'W1 
muted Hic.r0f'hotw..ut..d. 

30 

T olophane l;ght 
, ...... Light 

Col is an Light Rosi--. 
hold c;,play,how, 

Extension 
isinuse 

Me,"'99 
iswoiting 

Call b on hold . 

Light is on. 
Display shows 
Exiitnsion in UH . 

~~~ 
ftnsa9e- Wait.in9. 

Light Rosi-- wliile 
ringing. Display shows 
name and number !if 
ovailable). 

If you've checked your messages and 
the display still shows that there is a 
message waiting, rum offlhe prompl 
and the telephone light using the 
Optioo1 li1t. 
Press~,(!], andfollow the 
instruc1ionsonthedisplay. 

After you check your messages, it 
takes a few seconds fortpe promp! and 
light to turnoff. 
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Helpful hints 

Collen are not ioentmed on the 
d;,play. 
Let the telephone: ring at least twice 
beforcanswcring.Makcsurcyou 
subscribe to call ing line identification 
scrvicesfromyour localtclephonc 
company. 
The di,play i1 blank and ringer 
vok..me i1 very iow, 
Make sure the power adaptor is 
plugged in a worl: ing electrical outlet. 

You cannot dial o number in the 
Callers List. 
I fthc number of the: cal lcr is unknown, 
you cannot return the call . 

Or, the number may rcquITT: an area 
code. Press the Edi t.Nu-! softkeyto 
edit the number, lhen press the DIAL 
softkey. 

You cannot hear a caller or be 
heonl. 
lncrcasethcrcccivc:r or spcaker 
volume. Makesurelhehandsctcordis 
inscnedsecurelyintothejuk. lfthe 
Handsfreclightisflashing,thecallis 
muted: press the Handsfrce key. 

The tel.phone wobble,. 
Make surethecordsarcroutcd 
properly through the stand, as 
indicatedin lhe lrnaallation section. 
Check that the stand has been properly 
snapped in. 

"trd!~ :;:., but you can't 

Make sure the line cord is connected in 
lhcappropriatcjack. lflhcproblcm 
pcrsists,havcyoUiwall jackchcckcd: 
the wiring may need to be repaired. 

n,e cursor doesn't move when 
you're odcling to fne Dir.ctory, 
The name or number may be too long. 
Names can be no longer than 16 
chanac1crsandnumberscanbeno 
longcrlhan24 charac1crs. 

The display is in fM alternate 
language. 
You can chan c tolhcolhc:rhmguagc: 
byprc:ssing O IIHI , ID, and thc 
appropriatcsoftkcy. 

You cannot place a call. 
This lclcphonc requires lone service. 
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The di5play i5 blank. 
Your telephone provides basic 
telephone service during a power 
failure. Youcanusethedialpadand 
reccivecalls.buttheotherkeys and 
the display do not work until power 
returns. 

The time and dote are wrong. 
Ifthcpowerhasbcenout, thcnext 
incoming call will reset the time and 
date. (You must subscribe to calling 
line identificationscrvice.)To 

{:~=~~y ~~~~~";~~~! ':~c, press 

instructions on the display. 

the ringer sounds different. 
When a call comes in from a private 
name ornumber,theringerusesa 
special tone 

Numbers clan't show on the 
display. 
[fyou dial using the Directory, Callers 
List, or Rcilial, numbers you press on 
the dial pad will not appear on the 
display. (This keeps passwords from 
appearing on the display.) If you dial 
using the dial pad, every number you 
press will appear. 

The Rediol list shows more than the 
number you dialed. 
lfyoudialusing thc dialpad, the 
Redial liststorcsalldigitsyoudial. 
cvcnthoseyoudialaftcrthccall 
connects. If you want just the number 
tobestored,dialusingthcDirectoryor 
Callers List 

My voice mail poHword ,hows up 
in the Redial list. 
If you dial your voice mail number 
using the dial pad, all digits you dial, 
includingyourpassword,arcstorcdin 
the Redial list. Delete the number in 
your Redial list. 

To keep your voice mail password a 
secret, programthetelephoncnumbcr 
foryourvoieemailscrviccintothe 
Directory. Do not program your 
password. Then, always dial the voice 
mail number using the Directory. 
When you dial your password, it won' t 
showupintheRediallist. 

What is a saftkey? 
There arc three keys on the left and 
right side of the display. They do 
different things, depending on the 
label next to them on the display. 
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Warranty and repairs 
Please «:tum your telephone to your 
local telephone eompany. 

Cloon;ng the d;splay 
Usconlyasoftclothsoakcdin 
isopropylalcoholtoclcanthcdisplay. 

Wtmdng: Do NOT use a dry cloth: it 
might scratch the surface. Do NOT use 
kctone, acetone,tolucne,or 11.ylcne: 
they may damage the coating. 

General inquiries 
lf you·vc read the guide and you have 
questions, call 1-800--NORTHERN. 

Regulatory ;nforma6on 
The Load Number (LN) for your 
telephone is 8. The Ringer 
Equivalence number (REN) is 0. 78. 
Please sec the bottom of your 
telephone or the Regulations sh«t for 
more regulatoiy and safety 
information . 
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Index 

Alternate language 14 
Answering a call 12 
Answering machine, 

connecting 7, 9 
Area code 15 
Arrow keys 5 

Backspace key 5 

Cati is on hold 30 
Call timer 14, 26 
Callers key 5 
Callers Li st 16-19 

Answer mode 15 
Changing an item 17 
Copying to the Directory 18 
Deleting items 18 
Dialing a number 17 
Dialing problems 31 
Editing items 17 
Icons 19 

Viewing items 16 
Calls on hold 12 
Changing 

a Callers item 17 
a Directory item 22 

Chart for special characters 21 
Check phone cord 29 
Cleaning the display 33 
Contrast key 5 
Copy key S 
Cords, routing 8 
Customer service 33 

Date and time 14 
Problems 32 

Deleting items 
Callers List 18 
Directory 23 
Redial number 25 
Services 28 
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Desk mounting 6 
Dial again See Redial 
Dialing a number 12 

Problems 31 
Directory 20-24 

Adding items 20 
Changing items 22 
Copying from Redial 21 
Deleting items 23, 24 
Dialing a number 23 
Finding items 22 
Locking and un locki ng 15 
Problems 31 

Directory full 29 
Directory is empty 29 
Directory key 5 
Display 5 

Cleaning 33 
Enlarged numbers 1 
Icons 15, 19, 24, 25, 28 
Language 14 
Problems 31 
Prompts list 29 

Display keys See Softkeys 
Display services 27 
Down-arrow key S 

Enlarged numbers 1 
Erasing items 

Callers List 18 
Directory 23 
Redial number 25 
Services.28 

Extension in use 26, 30 

Fax machine. connecting 7, 9 
Finding items 

Callers List 16 
Directory 22 
Redial list 25 

Goodbye key 4 
Overlay 8. 11 

Handset, connecting 8, 10 
Handset cord, connecting 6, 9 
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Handsfree calls 25, 26 
Handsfree light 30 
Handsfree/Mute key 4 
Helpful hints 31- 32 
Hold key 4 

Overlay 8. 11 
Holding a call 12 

Icons 15, 19, 24, 25 , 28 
ln Engli sh 29 
Inquiries 33 
Installation 6-11 

Module 6, 9 
Stand 7 

Key description 4--5 

Language choice 14, 31 
Language plate 8, 11 
Left-arrow key 5 
Lights on the phone 4, 30 
Line cord, connecting 7, 9 

Link, in a Directory number 20 
Link key 4, 26 

Overlay 8, 11 
List of parts 3 
Live dial pad 14, 26 
Load number 33 
Locking the Directory 15 

Message Waiting 14, 29, 30 
Microphone muted 30 
Modem, connecting 7, 9 
Module, installing 6, 9 
Mounting the phone 

on a desk 6 
ona wa11 9 

Mute key See Handsfree key 

Names in the Directory 20 
New Callers 30 
Number card 8, 10 
Numbers in the Directory 20 
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Options 14 
Area code 15 
Call timer 14 
Callers Li st mode 15 
Dial pad mode 14 
Display language 14 
Message Waiting prompt 14 
Ring tone 14 
Time and date 14 

Options key 4 
Overlay 8, 11 

Parts tist3 
Password, voice mail 32 
Pause, in a Directory number 20 
Plugging in the cords 8, 10 
Power adaptor, connecting 7, 10 
Predialing 25 
Print key 5 
Printer option 5 
Private name 29 
Private number 29 

Problems 3 1- 32 
CallersList31 
Dialing 31 
Directory 31 
Display 31 
Display language 31 
Redial list 32 
Ring tone 32 
Time and date 32 
Voice mail security 32 
Volume 31 

Prompts 29, 30 

Receiver volume 13 
Problems 31 

Redial 25 
Deleting items 25 
Problems 32 

Redial key 5 
Redial List is empty 29 
Regulatory information 33 
Removing the stand 7 
Repair information 33 
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Right-arrow key 5 
Ring tone 14 

Problems 32 
Ringer Equivalence number 33 
Ringer is OFF 29 
Ringer volume 13 

Security 
Directory items IS 
Voice mai.132 

Service centers 33 
Services 27 

Deleting 28 
Selecting 27 

Services key S 
Softkeys S, 32 
Speaker volume 13 

Problems 31 
Specia1 characters 21 
Stand 

Connecting 7 
Removing 7 
Routing cords 8 

Subscribed services 2, 26, 27 
Symbols Sec Display icons 
Symbols Sec Icons 

Telephone 
Description 4, S 
Lights 4, 30 
Unpacking 3 

Time and date 14 
Problems 32 

Timing calls 26 
Troubleshooting 31- 32 

Unknown name 29 
Unknown number 29 
Unpacking the phone 3 
Up-arrow key S 

Viewing items 
Callers List 16 
Directory 22 
Redial list 25 
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Voice mail password 32 
Volume 

Problems 3 1 
Receiver 13 
Ringer 13 
Speaker 13 

Volume key 4 

Wall mounting 9 
Warning, cleaning the 

display 33 
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Vista 350 Quick Reference Card 

Sec your User Guide for installation 
procedures. Do not use this telephone 
without a module. 

ldi:HMO+ii 
l . Lift the handset. .. .,, 
1. Llkthe haod,et_ 

2. Dial the number. 

IU@I 
1. Hang up the handset. 

ljfflfj@@j 
1. Dial the number. 

2. lift the handset. 

Note: live dial pod must be off. 

IMiMtdffiffiitMI 
1. Dial the number. 
2. Preu the hondshe key (left of 

handset) 01" the key beside DI AL . 

J . Press~toend thecall. 

Torod1olanumber 

l.Press~. 

2. Use • and a tofindthe 
number . 

J . Lift the handset. 
A. Hong up to end the call. 

IMMMMtlil·hdfUl,W 
1. Press~. 

2. Press the key beside Addt-i.w. 

3. Dial the numbec 

4 . Press the key beside SAVE. 

5. To skip the name, go lo step 6. 
To enter a name, use the dial 
pod . 

6. Pr-Ms the key beside SAUE . 

To change names and numben once 
they arc in the Dircc10ry, sec the User 
Guide. 
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Tod,ul a Directory number 

l . P~s~. 

2. Use • and • 1ofindtheitem. 

3. Lift the handset, or press the 
Handsfree key or the key 
beside DI~. 

4. Hang up lo end lhe call. 

l,,lhl·iMit¥ 
l .Preu( Ulm). 

2. Use • and • lo move down 
and up the list. 

3. Preu ( Callen ) orlhekey 
beside O..i t. 1o leave the list. 

Tod1alfromlheCellers List 

l . Press( CM/Im ). 

2. Use • and • lo find the item. 

3. Lift the handset, or press the 
Hand,ln,e key"' the key 
beside DJ~. 

4 . Hang up lo end the call. 

OiMMldibiM!ti 
1. Press( Cal/Ms ). 

2. Use • and • tofindthe 
number. 

3. Press ~ . 

.d. If the display ask.s for a name, 
enter it using lne dial pod and 
J)(MS the key beside SAUE . 

i1 · ■ Hl:i ,ii ■MMM!ti·ltlHW 
1. Preu { l1rrlt11 l. 

2. Use • and • tomoY11tothe 
service you wont. 

3. Preu the key beside S.l Kl.. 

4 . Follow the instructions an your 
display. 

5. Preu the key beside Qut t. to 
leave the Services list. 
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