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I SETTING UP 

[i] [i] 

For use with standard Caller ID 
service (displays name/number 
when the phone rings). Does not 
display Call Waiting Caller ID. 
Requires subscription to Caller ID 
service from your local phone 
company. 

If desired, a phone or answering 
device can be connected to the 
PHONE jack. 

Connect the LINE jack to a working 
phone outlet. 

Connect AC Adaptor to power jack 
and plug into AC power. 

I CLOCK FUNCTION I When idle, Telnote functions as a clock. The time 
is set by the Caller ID signal from the telephone 
line and does not requiremanual setting. 

l·ISPM 

r•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 

·i NOTE: After initial setup, the correct local time will be set automatically when the first call is received. ! 
·-------------------------------------------------------------------------------------------------------------------------------------------------------.J 

I RECEIVING CALLER ID I ~hen. the phone. rings, :elnote displays 
incoming Caller ID information. The name of 
the calling party is displayed first, followed by 

the calling number. The display continues to alternate between name and 
number as long as the phone continues to ring. 

If the calling party's name is not sent, the calling number alone is 
displayed. If the calling number is not sent, the display indicates that 
the Caller ID information is unavailable. 

If the calling party blocks the sending of his Caller ID information, the 
display indicates that the call is anonymous. 

When ringing ends, the displ_ay reverts to indication of the current time. 
Calls are counted as they are received and the number of new calls is 
displayed along with the time. 
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Telnote stores a maximum of 25 calls. Three pushbuttons 
ICALL MEMORY I access the memory. You can browse through your calls 

using the REVIEW buttons. Press and release the <1111 

button once to see the most recent call received. The caller's name, time and 
date of the call, and the caller's phone number will be displayed one after the 
other. Press <1111 again to see the next most recent call. To begin with the 
oldest call, press the..,_ button. 

After any review of received calls, the display will only indicate the 
current time. The count of new calls will begin to appear on the left of the 
display as soon as the next incoming call is received. 

ERASE 
BUTION 

) 

REVIEW 
BUTIONS 
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If the ERASE button is pressed, held until the display goes blank, and then released at any time during 
the review of a stored call, that call is then erased from the list, and the next call in the list is immediately 
displayed. The entire memory may be erased while in the clock mode by pressing and holding the ERASE 
button until the MEMORY EMPTY message appears. 

I CHANGING THE COLOR SKINS I 

First press these two 
buttons to release the skin ... 

... then rotate the skin 
up and off. 

90 Day Limited Warranty 
Important: Proof of original purchase is required for warranty service. 

- To attach a skin I 
,'Y't"-~reverse the procedur~. 

Southlake Resources warrants, for a period of ninety (90) days, to the original retail owner, this Telnote product to be free from defects in materials and workmanship with the 
limitations or exclusions set out below: 
This warranty to the original purchaser shall terminate and be ofno further effect 90 days after the date of original retail sale. Thiswarranty is invalid if the Product is 

a. damaged or notmaintained as reasonable or necessary, 
b. modified or altered, or used as part of any conversion kits, subassemblies, or any configurations not sold by warrantor, 
c. improperly installed, 
d. serviced or repaired by someone not authorized by warrantor, 
e. used in conjunction with any equipment or part of any system notmanufactured by warrantor, 
f. installed or set up by anyone other than as set out in the owner'smanual for this product. 

In the event that this product does not conform to this warranty at any time while this warranty is in effect, warrantor will either, at its option, repair or replace the defective product and 
return it to you without charge for parts or labor. Shipping and handling costs are not covered. Warrantor, at its option, may replace the product with a new or refurbished unit. 
THELIMITEDWARRANTYSETFORTHABOVEISTHESOLEANDENTIREWARRANTYPERTAININGTOTHEPRODUCTANDISINLIEUOFANDEXCLUDESALL 
OTHER WARRANTIES OFANYNATUREWHATSOEVER,WHETHEREXPRESS, IMPLIED, ORARISING BYOPERATION OF LAW, INCLUDING, BUT NOT LIMITED 
TO,ANYIMPLIEDWARRANTIESOFMERCHANTABILITYORFITNESSFORAPARTICULARPURPOSE.THISWARRANTYOOESNOTCOVERORPROVIDEFOR 
THE REIMBURSEMENT OR PAYMENT OF INCIDENTAL OR CONSEQUENTIAL DAMAGES. SOME STATES DO NOT ALLOW LIMITATIONS ON INCIDENTAL OR 
CONSEQUENTIALDAMAGES,SOTHEABOVELIMITATIONOREXCLUSIONMAYNOTAPPLYTOYOU. 
This warranty gives you specific rights, and youmayalsohaveotherrightswhichvaryfromstatetostate. Thiswarranty is void outside the Unites States ofAmerica and Canada. 
If you need warranty service or applications assistance, call us toll-free at (877) 412-6683 or email us at customerservlce@telnote.com. We will work to resolve your problem 
quickly. . 

A 
A 

WARNING! 
For Indoor Use Only. Do not expose the unit to water or moisture. Follow instructions relating to AC adaptor. 

DO NOT OPEN UNIT - POSSIBLE SHOCK! 

DISCLAIMER 
Southlake Resources LLC will not be liable for damage resulting from inappropriate use contrary to what is specified in 
the "Customer Information Important Safety and Product Care Information". 

Southlake Resources LLC reserves the right to make changes without notice in products, specifications and information 
contained in instruction manuals, and assumes no liability for any errors, omissions or inaccuracies which may appear in 
this manual. 

C29-961003 

TCI Library  www.telephonecollectors.info 



I TROUBLESHOOTING I 
1. Initial Time Setting Is Inaccurate 

The time setting will probably not be accurate when you first power up your Telnote. The correct time will be set when the first call is 
received. 

2. Time Inaccurate Due To Daylight Savings Time Change 
Telnote will adjust to the correct time with the first call received after Daylight Savings Time goes into effect. 

3. No Display Of Incoming Caller ID Information 
a. Don't answer the phone too soon. 

The Caller ID signal is sent over the phone line between the first and second rings of a new call. If you or your answering 
machine pick up on the first ring, the Caller ID signal will be interrupted and not captured by the Telnote. Always wait until the 
second ring to answer, and set your answering machine to answer no sooner than the second ring. 

b. Check the phone line connection. 
The Telnote display should go blank during the first ring of a new call. If this does not happen, check that the phone jack you are 
using is good by verifying its operation with a telephone connected. 

c. Make sure Caller ID service is enabled. 
Telnote operation requires that you subscribe to Caller ID service from your local phone company. If you do not have this 
service, contact your local provider to arrange it. 

4. Display Blinks 
It is normal for the display to go blank momentarily when the phone rings. This may also occur when dialing out if pulse ("rotary 
dial") dialing is used. 

Customer Information 

Important Safety and Product Care Information 
THIS PRODUCT IS FOR INDOOR USE ONLY AND IS NOT WATERPROOF. TO REDUCE 
RISK OF FIRE OR ELECTRIC SHOCK OR OF DAMAGE TO THE PRODUCT, DO NOT 
EXPOSE THIS PRODUCT TO RAIN ORMOISTURE. 

I. Read and understand all instructions. 
2. Follow all warnings and instructions marked on the product and all warnings and 

instructions given in the instruction manual. 
3. Unplug this product from the both the power outlet and the phone line before 

cleaning. Do not use liquid cleaners or aerosol cleaners. Use a damp cloth for 
cleaning. 

4. Immersion of this product in water could cause an electric shock. Do not use this 
product near water; for example, near a bathtub, wash bowl, kitchen sink or laundry 
tub, in a wet basement or near a swimming pool. 

5. This product should be operated only from the type of power source indicated on the 
product label. 

6. Do not allow anything to rest on the power cord. Do not locate this product where 
the cord will be damaged by persons walking on it. 

7. Do not overload wall outlets and extension cords as this can result in risk of fire or 
electric shock. 

8. Never push objects of any kind into this product through any housing openings as 
they may touch dangerous voltage points or short out parts that could result in a risk 
of fire or electric shock. Never spill liquid of any kind on the product. 

9. To reduce the risk of electric shock, do not disassemble this product. Take it to 
qualified service personnel when service or repair work is required. Opening or 
removing covers may expose you to dangerous voltages or other risks. Incorrect 
reassembly can cause electric shock when the product is subsequently used. 

10. Do not expose the product to extreme temperatures such as found near a hot 
radiator or stove. 

11. Do not place lighted candles, cigarettes, cigars, etc. on the product. 
12. Never touch uninsulated telephone wires or terminals unless the telephone line has 

been disconnected at the network interface. 
13. Never install or modify telephone wiring during a lightning storm. 
14. Never install telephone jacks in wet locations unless the jack is specifically 

designed for wet locations. 
15. Use caution when installing or modifying telephone lines. 
16. Unplug this product from both the power outlet and the telephone line under the 

following conditions: 
a. When the power supply i::ord or plug is damaged or frayed. 
b. If the product has been exposed to rain or water. 
c. If liquid has been spilled into the product. 
d. If the product does not operate normally by following the operating 

instructions. 
e. If the product has been dropped or ifthe housing has been damaged. 
f. If the product exhibits a distinct change in performance. 

17. Avoid using a telephone during an electrical storm. There may be a risk of electric 
shock from lightning. 

18. Do not use the telephone to report a gas leak in the vicinity of the leak. 
19. Do not place this product on an unstable cart, stand or table. The product may fall, 

causing serious dilmage to the product. 
20. Use only the AC adaptor supplied with this product to power it. Use of any AC 

adaptor other than the one supplied with this product may result in risk of fire or 
electric shock, may damage the product, and will void the product warranty. 

FCC Statement 
1. Changes or modifications to this product not expressly approved by the 

manufacturer, or operation of this product in any way other than as detailed in the 
owner's manual, could void your authority to operate this product. 

2. This product complies with Part 68 of FCC rules. You must, upon request, provide to 
your telephone company: 

a. the telephone number that this product is connected to 
b. the FCC registration number for this product 
c. the USOC jack required (RJ-11) 
d. and the REN to your telephone company. 

Numbers (b.) and (d.) are on the label located on the back of the product. 
3. In most areas, the sum of the RENs ofall devices on any one line should not exceed five 

(5.0). Iftoomanydevicesareattached, theymaynotringproperly. 
4. You must not connect this product to 

a. coin operated systems 
b. party line systems 
c. most electronic key telephone systems. 

5. The telephone company may disconnect your service in the event that your 
equipment causes problems on the phone line. Also, the telephone company may 
make changes in its facilities and services which may affect the operation of your 
unit; however, your telephone company must give adequate notice prior to such 
actions to allow you time for making necessary arrangements to continue 
uninterrupted service. 

6. If you are having trouble with your telephone service, disconnect this product to 
determine if it is the cause of your problem. If you determine that it is the cause, 
leave it disconnected until the trouble has been corrected. 

7. If your home has specially wired alarm equipment connected to the telephone line, 
ensure the installation of this equipment does not disable alarm equipment, consult 
your telephone company or a qualified installer. 

This device complies with Part 15 of the FCC Rules. Operation is subject 
to the following two conditions: (1) this device may not cause harmful 
interference, and (2) this device must accept any interference received, 
including interference that may cause undesired operation. 

The users manual or instruction manual for an intentional or 
unintentional radiator shall caution the user that changes or 
modifications not expressly approved by the party responsible for 
compliance could void the user's authority to operate the equipment. 

Class B Digital Device 
NOTE: This equipment has been tested and found to comply with the limits for a 

Class B digital device, pursuant to Part 15 of the FCC Rules. These limits are 
designed to provide reasonable protection against harmful interference in a 
residential installation. This equipment generates, uses and can radiate radio 
frequency energy and, if not installed and used in accordance with the 
instructions, may cause harmful interference to radio communications. 
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