
4 Proven cost-effective 
. '  communications 





Rf3ta~1ants.B ly centres. Warehouses. pick the call fmm the nearest phoae. 
Manufacturing %"PP, of6ces and medical ?vmwheayourreceptimistisuna~b1e, 
clini~~.Departmentstores. 

%For&d 
TAFAS Clhmk Answer From Any Statid allows 

thesebusinesses(andqmm mcomingcal l s tobeddkdybyamy 
need a fully-fiatud communicatim system but extension. 
Qn'twanttoSwanowabjgpricetogetit,the And Flexrile N t Service means that 
SX-20 is the ideal solution. employeeswhownk + won'tn6ssanycallP- 

The SX-20.ItgEke . . anextrahandfioryoujr extemim. 
mcommgcallscanberouteddirectEytotheir 

businesswanim ?- The SX-20.Itnr~wrsthatexbarrsioausa s- dtbeoverLx6mded tantdwaititlgtoo ongbecawofhic' 
c i e n c y m y o u r c a m m u n i c a t i ~ ~ ? H o w ~  Considerthe~afthesedeaturesfor 
have  portant ant m 7 been stackedup, because stmmhhg extension users' communicaticms: 

'onistmul 'tmpeusioganold CampOn With Indication lets an extension 
Won pystem?Girreyourmqt~onistanextra . userlmowthatanuthercallis~ '"T 
hand, with the features available in the SX-20. CallF allows employees who are 

A complete Call Status Dqlay all b u s y o r ~ a f f i c e s t o h a v e t h e &  
t h e ~ o n n e c e s m y f o r ~ r e c e p t i ~ t o  6awardedtoanyotherextension. 
handle caIls quickly and p m h ~ e .  Autmatic CaIlbCaHBack-Busy feature allows an 

cal lsto~onsrecdtoywur ~ u p m e n c o u n ~ a  extensionor 
~elwithAutmaticlkcaIL aajdrhe,tobalerkdwbenth~n& 

Callstoemployeesonthe becomes free. 
move canbe campletedno Station Hun* 
mamderetasr  a= LOW OVERHEAD - -J a&* 
in the HlOH E V E - .  d i s t r i i ca l l s  

to a department 
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THE SE20AND 
r. 2 :. THE SMALL HOTEL/MOTEL. 
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r IT'S BEEN A PERPETUAL kxz: We. .-+ %t4sh \.: -,a: 

La 

HONEYMOON. 
The SX-20 has deatms to provide both 

p " " " d y  withquick, d e n t  can- 
munications. An there are deatures designed 
spec&* to relieve rnanagm and/or opexat01s 
of mundane communications chores. 

Guests can %dial o + ~  m, services 
a n d ~ c a l l s w i t h  

Hm'ble N i t  Service asnight calls to 
berauteddkdytoadentextemion-the 

er's bedside phone bw example. 
m can keep an accurate record of \ 

localcallsvvlthM.essageRegistmtionandcanstop 
ca l l s fram~11~edroamsus ingRest t i~  
station control. 
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The Mitel SX-20 communications The inaedible flexibility of the 
system can be configured for a broad SX-20 means you can say "yes" to 
range of applications: up to 48 more customers more of the time 
extensions and 12 trunks, or up to when it comes to feature program- 
72 extensions and 8 trunks. ming (and re-programming). 

oTheSX-2Oisthedestsy~hem At only 29 pounds, the SX-20 can 
foritsline sizeinthe dd. be carried and installed by one 

person with ease. 
The low plrcbase 
SX-20 is enhance even further by Just five main types of printed circuit 
the fact that standard 2-wire tele- cards make for minimal inventory 
phone sets can be used at extensions corn. 

The SX-20 is loaded with tbe kind A standard keyset may be used as a 
of htures that today's market console. 
demands. 

The SX-20 uses less power than a 
loo watt^. 

The SX-20. A & ofthe M W  

The excelhce of the Mitel Supenwitch hmily has always 
auftomerswiththe- 

broobsrdmp% ofkii ,ty,5eaturr- ,reliabiIity,andandeaseof 
cohgwtion-allinanerrrtremelycompactpduge. 

In addition, hhel regularly intxcdwa cumpible 
product enhaucements to the Supaswitch hmily. Its 
our way of ens- that a Supenwitch pacbesed bodgr 
win remain a cost-effectk, leading edge comrmrnicatioos 
sohmoafortomomw. 



THINK IT OVER 
Low initial cost. Low on-going costs. A flexible 
range of features to meet 
efficiency for your operatm reater convenience 
br your extension users. 

T need Increased 

Hasn't our business gone lang enough 
without an &-20? 

The SX-20 features wwking fot you.. . 
4 Di£&rent aa!ses-of-service, 4 ?tunk 

GroupsA and an extensive range of programmable 
features allow the SX-20 to be custom cdgured 
to your business needs. 

Direct Dialing relieves your recepticmist ar 
operator dram the tedium of handlmg many calls. 

Flexiile N letsroamnumbers 
match phone n= 

Ton~ctionconrolsloplgdistancecalling 
dram individual extensions. 

Console-less operation may be used by 
businesses without a reazptionist.. 

Direct-in-lines can be a 
private directory b m g  to a 
p p  of extensions (hunt group). 

Music-on-Hold provides leasant back- 
ground music for parties on hol % - 

Tone-to-& Convation allows the con- 
venience and speed of Touch-Ton8extension sets 
in gJ instabti&. 

C a l l B l o c k ~ c t s r o o m t o r o o m ~  
durinJr the night. - 

~tten&t and Station ~ l u s = J y  
more features that d c a m ~ E t  your busmess 

d 

are available. 
* 

Technicalsummary 
Technology: Stored program, Mi- coatrolled 
Switching: Solid-State Space Division 
System Capacity: 48 b / l 2  tnmks or 72 b / 8  tnmks 
Fqnpment Cabinet: Approx 223" (566 mmlHx 16.5" (419 mmlWx6.6" 
U68 mmlD. Waght appnx 29 Ibs. U3 kg) fuy. loaded. 
J%IXUUY 105-l25VAC, 47-63 3A 1A'L)pcal 
230V opedon Optional 
Emrirmunent: 0-40°C (32-104OD 10-90% dative humidity 

. - =  , + " >  - - 9 &y!?Wxla.y: ar*bl' Us2 mmlH x 7.9" 
(200 mmlLx 1.1" (28 mml 
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USA. 

'IWX: 710-833-0865 

OSm: 
Adingtoa,vi, (703) 243-0600; 

B m e  ?@ (404) 860-6895; 
on, (206) 643-5501; d-, am 822-m3. 

&rmmgham M h p ,  ~313) 646-2661; 
Bloomiqdale, Illinas, (312) 980-4610; 
Boca Reton, Florida, 005) 994-8500; 
Branford Corm* (203) 481-2170; 
Costa Mesa, Cdhmh, (714) 979-9130; 
-,Texas, (214) 387-5581; 
hnmydle, CPlifanin, (415) 428-2116; 
M~wuxI, Coh&, 003) 989-3474; 
M o l m W ,  NewJcrsqr, (201) 654-4550; 
Oualand Wrlr. Kpnsss. (913) 492-1488 

cad. 
PO. Box 13089. Kanate. On& IQK W 
(613) 592-2l22,Pk 053-4596, 
'IWX. 610-562-8529 

mm 
-by, British C o w  0 294-0106, 

Edmonton, Alberta. (403) 465-6436; 
Hsli$x. NOM Sentin, (902) 422-1434; 

678-6226; 
Knnata. Ontario 

IQK W (613) 592-2550,'Rlex: 053-4952 

 able from: 
> 
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S a d l M c  

on, New Zealsnd, (4) 844-589, 
~Lex%31583 
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