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A Message of Confidenee 

The war has brought many changes to the Bell System. 
The nation needed telephone facilities in new places. 
It needed more facilities in the usual places. It needed 
all facilities in a hurry. 

Shortages of essential materials Lrought aew 
problems cJ.nd new achievements in research and in 
manufacturing. Telephone calls increased about ten 
million a day. 

Yet all this has been done without great change 
in your telephone service. Millions of subscribers 

have felt no difference. The record as a whole has 
been good. That is the way it should be and the Bell 
System aims to keep it that way. 

But when war needs delay your call, when you 
can't get just the service or equipment you need, let's 
put the blame right where it belongs - on the war. 
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