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DISCLAIMERS

The uze of mazculine and feminime termsz in this material iz
not intended Lo dizcriminate against any sexs individuals
or 9royes of pPerzons. FPronouns and other references should

ot he construed as favoring any individual or 9roup of
individualz because of races creeds reli9ions ade or
national origin.
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CARD CALLER STATION - 4
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CARD CALLER STATION - 5

HARDWARE REQUIREMENTS

M

M
o
-

In order o hegin installation of fthe F-AI1H59 Card Call
Telerhone Station (CCTS)s wou will need the following
hardware and toolsz:

o Station encioszured Shelf mount tvpe.

5
[}

Station: Shelf mount mode

b3
1

=

i)

I

o Azzemblied Te |

1131
i
)

is
ot
S

F-&18359. (See Figur

o BiB148 Handse
o #7194 Tool
o KE-B8320 L1 Orande Stick
o KE-21187 Releaszer
o Wire bBirieper
o VMolitmeter
o 11/732-inch and 3/8 inch nut driver
o Borewdriver with 8—-inch blade
o296 ook ke
o TEST credit card
o Six 17428 = 374 ean nead and one 1/74-280 = 374
flathead screws (Ffurnizhed with station) for mounting
station to the encliozure. (With fthe RE-1924Z26 houzings four

ce Four of the Pan

;11

1A6=-20 = 374 mounting Tug9:s will repl

head sorews.

™ _ Card Caller is a Trademark of AT&T Communications, Inc.

AT&T INFORMATION SYSTEMS — PROPRIETARY
Usze pursuyant to Companv instructions
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CARD CALLER STATION -

Where venting and wire hole modifications are
remyireds voul will o also needs

o A-inch (7é&.3mm) Greenlee die (PN#z 3004188, 5084258
and BP0R4Z59Y Ffor J-inch hole cut,

oo2-inch (58, 8Bmm) Greenltee die (PN#z SAR4231 5004232
S@EA4R42 For Z-inch hole cut,

g 9532y /2 and 374 inch drdill bits oand epower drill
for drilling starter and mounting holes.,

o Oetional temelateszs for posiltionin® ztarter and

!H

Taxz

mounting

non-standard

719A TOOL

ti!fr

houwsing.

oy

ing modification fto KE-19424 Houzing or
(Bee Fidure 26« By Cy D)

KS-6320 L1
ORANGE STICK

1014B HANDSET

- ~
CAUTION ON HIGH VOLTAGE / x
ofF
sun_\ /_ 600} KS-21107 RELEASER WIRE STRIPPER
bune 300 300
ADJ GOﬁj /[ 60 §
E 12— —12
3 — —3|d
0.3
06— — X1
- Y1.2—= —X10|g +
4 |
® a 12 X100 g@
120 -———/ \———-x1uuo
X10000
von <J 11/32-INCH SCREWDRIVER
\, AND 3/8-INCH 8-INCH BLADE
VOLTMETER NUT DRIVER
ATET INFORMATION SYETEMS -~ PROPRIETARY
Uze purzuant to Company insftructions
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CARD CALLER STATION - 7

SITE PREPARATION CHECKLIGT

T

Iz encliosure an existing on site enclozure? IFf 2o
check what wiresy mounting and vent hole modifications will
he necezzary to adapt it for uze with the Card Caller
Telephone Station (CCTS). See related portions of this
document az well asz Jdnob aid on encliozure modification.

2. Alternatelws iz enclosure custom—dezigned for use
with the CCTH? If =zoy no hole modifications will be

reguired, See Job aid for enclozure installation.

I, Do wou have the correct tvpez of mounting screws on

hand? If nots g9et them.

4. Haz inzide wiring been eprovided? I nots confirm

Raw it iz to be provided.

5, Where iz the network interface Tor wvoice facilitiesz

Tocated? Haz voice line been extended to the =station

ﬁ’_x

Taration? Iz dial tone Present on voice Tine? IFf noits how
and when will this be completed?

4. Where iz the Call Proceszsor (CP) located? Haz CF
Tine been extended o the sztation location? Iz line
mperational? IFf pots how and when will thiz be completed?

Te processor inztalled or on schedule? I noty how

7
H

and when will inztallation be completed?
8. Have wou confirmed the station I.D. number with the

lipe operator? If nots do so durin® installation.

T
i . kR
Uze purzuant to Comeany instruchtions
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CARD CALLER STATION

G, Do wvou have a copy of the Commercial Credit Card
Gowztaem Trouble/Maintenance Rerport for uze in initial
reporting of Card Cage and Circuit Pack SN#s? If nots

contact source listed in thisz document.

iR, Are wou aware of the neceszszity to pPraperty grounid

wourzel¥ hefore handling the PWR chazszis and boardz? To

s_a

avoid potentially damag9ing sztatic electrical diszchard

wou MUST fouch a known reliable 9round before Touching

. =
H
i

microProcessor—haszed comPonents or boards. This wii

dizcharde any static electrical buildue in a zafe manner

fefore rontacting zensitive comPonents

Foord
i

e
Tt

autlet zwitchable or non-zwitchable?

o

1, Do bonding and 9rounding meet the resauirements

NEC and tTocal electrical codezs? If nots what can wou o

azsure compliance

LY

i

13, Are wou familiar with froubles ezcalation

A4C Power available at station lTocation? Iz A

] ¥

'§: ]

procedures in the event fhat a station needs rerlacement?

o
(Call ATET-COM at the BOP number printed on fhe Btation
Nuymber Card syeepiied with the ztations or atherwise

apnounced to affected Services Divizion eperzonnel.

ATET INFORMATION

Uze purzuant wo Comeany insfr_:ﬁlnn
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CARD CALLER S5TATION

STATION ENCLOSURE

~
[ N
Ew]
o

3

0]

The Card Caller Telerhon

- 9

installed in an appropriate exiszting on-zite enciosure
in a rustom enclozsure desig9ned specifically for the CCTE.

wizhing encio regyire on

T

Gaperally

modifications wirings mountings and venting holes

by Cuztom enciosures will npnot resuire

raeayired

manufacturers instructions for the

Job oaid

encinsyure heing useds aszs we'!l as the zeparale
for modification of an site and non-custom enclosures.
Figures S8 B Gy D oare line drawin9:s showind wires

and mounting hele modifications resuired for th

KG—1 96274 Housind to adaet it for CCTE wse. This ousings
whickh was uzed in the first field ztallation of the

modifications

) '3:

i

-

Fete

<,

axs

is s=hown

“lazyre Ffor CCTE uze.

o]

oo oadapt an

b g

v PETL e

EME - PROPRIETARY

ATET INFORMATION BYSHT
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’§’_‘ (]

T

[

CCTSy

that mavw


smtelco



CARD CALLER STATION - 10

VIEW A
(SHEET 2)

|
Phone

‘\\ o / 5

WEATHER

STRIPPING Y
\\\~
S~

[~ % TO 1% INCH
X ™ 1] |l DIAMETER HOLE
gl (SEE SHEET 4)
—'/
&1 |

t

VIEW B
(SHEET 2)

FIGURE 2A: AIR FLOW MODIFICATION TO KS-19426 HOUSING
In this modification, weather stripping is applied on the left and right side
panels to prevent air flow from going around the station housing instead of
through it. In addition, a %4 to 1v4-inch hole is drilled at the rear of the
enclosure to.accommodate CO and CP cords.

AT&T INFORMATION SYSTEMS - PROPRIETARY
ze¢ pursuant to Comeany instructions
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CARD CALLER STATION - 1

2 IN. DIA HOLES

VIEW B A

R

5/32 IN. DIA HOLE
(8 REQUIRED)
Q.
WIRE MESH AND )
VENT GUARD ¥ /
(2 EA REQUIRED) o
g
o o
" J SN
y AN Qﬁv
, A
NPEN
‘Wi N
/
®§. 4
M
VU Ny .
N
D
N \\{Q\
P
L
. . 3 IN. DIA HOLE
N (2 REQUIRED)
o [ ] °
\hj-&%
S -]
% VENT GUARD, MOUNTING SCREWS AND VIEW A

WASHERS SHOWN ON SHEET 3

FIGURE 2B: VENT HOLE MODIFICATION TO KS-19426 HOUSING
In this modification, 2 and 3-inch Greenlee dies are used to cut holes in the top (View A)
and bottom (View B) of the enclosure to enhance air flow through the station itself.
Templates are recommended for fast, accurate positioning of the drill holes. Wire mesh
and vent guards are used to cover the holes in the top of the housing. (See Fig. 2C.)

INFORMATION SYSTEMS - PROPRIETARY
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CARD CALLER STATION - 14

VENT GUARD

N N N N N N N O N N NI N AN AN SN

VA A A 4

KRR IR
A PERFORATED

METAL SCREEN
SCREW, RHM #6-32 X 5/8, WASHER, PLAIN

4 REQUIRED PER ASSEMBLY
SECTION A-A

FIGURE 2C: VENT GUARD MODIFICATION TO KS-19426 HOUSING
(Details of wire mesh and vent guard installation.)

AT&T INFORMATION SYSTEMS - PROPRIETARY
Use purzuant to Comeanw instructions
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NOTE:

LgJ

AT
U

CARD CALLER STATION -

THIS MODIFICATION MUST BE MADE
TO THE ENCLOSURE AND BACKBOARD

¥ IN. TO 174 IN.
HOLE FOR CO AN
CALL PROCESSOR CORDS

D

FIGURE 2D: WIRE AND MOUNTING HOLE MODIFICATIONS
Mounting lugs fit into keyhole slots at rear of KS-19426 enclosure. A
¥ to 1Va-inch hole is drilled to accommodate CO and CP cords.

&
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CARD CALLER STATION - 14

ENCLOSURE WIRING
AC power will terminate at the enclozure in an outlet
how with an approved 9rounds as seecified by the NEC and
local electrical codes. Access to the AC osutlet bow is
reauired at the enclosure. The outlet box maw be provided

with an optional ON/QOFF zwiftch.

Bafore starting anv modification:s or wirings: remove

H
i

the front toep Panel or 119kt zhield from the enclozure.

Turn AC outlet szwitch (if provided) fo OFF. Dizconnect

if oany hole cutting or drilling iz

T

i

tighting fimxturs
regigired in the vicinity of fthe 1i1g9hting fixtures. Check
with voltmeter to be certain AC iz OFF.

Compliete any readired modifications to encliosure for
wires vent and mounting holes. Mount self-adhezive weather

FripPing on left and right rear wing eanels of enclozure

i
~t

iz resuired to make sure that

I

asz zhown in Figure Z2A. Thi
vented air flow moves throudh the sztation inztead of behind
it. (See separate Job aid on enclosure installation.)

Feed the tip and ring line cord through the 374" to

the enclozure.

:tl

i-1i/74" opening at the rear o

the CP lines (data pair) through the opaning

provided in the enclosure.

AT& NFORMATION SYSTEMS - PROPRIETARY
5 5]

- T
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e pursuyant to Company inztructions
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CARD CALLER STATION - 13

STATION WIRING

Place ztation on zhelf of enclozure.

The AC pPower cord will normally come with one end
already Plug9ed into the power supplwy inzide fthe station.

Cherk that the pPower supeplyw zwitch iz OFF.

Feed the ztation AC power cord through the hole for

the AC power cord at the rear of the ztation howuzings and
from there tn the AC outlet. Do not plug in azs wet. (Hee

Tidure 3.0 In the caze of the KS-19424 mountings the AC

]
H

cord will feed through the l-inch diam. hele on tor of Lhe

station howzing and from there to the AC outlet.

m

If the 7-foot AC power cord iz foo long. dresz fth
gwress Cord in a zafe and nmeat manner using the wire tie

erovided with the ztation.

T

Faed the tie and ring line cord through the Tower hole
in the rear station housing. Feed the CP data eair through
fhe zame oPening.

{(Refer to Figurez 3 and 4.7

Check that all wires clear the common mounting

syur¥fares of *he ztation and the encioszsure. Then pozition

fation fullvw into enclozure.

i

ATET INFORMATION SYSTEME -~ PROPRIETARY
Uze purszuant to Company insztructionsz
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CARD CALLER SBTATION - 16

HOLE FOR AC POWER CORD
{KS-19426 ENCLOSURE ONLY)

\

HOLE FOR AC

POWERLBRD. T e MOUNTING
HOLES

MOUNTING HOLE
FOR FLATHEAD SCREW

LL PROCESSOR AND
TIP AND RING CORDS

\

FIGURE 3: BACK HOUSING (REAR VIEW)

ATET INFORMATION SYSTEME ~ PROPRIETARY
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CARD CALLER STATION - 17

CRT IN LOWERED
POSITION IN SLOTS

L
PRSOMNEL Oy

R0 ey
ATRUCHONS

| HIGH V0L TAGE

. CPLINE
PROTECTOR
BLOCK

" POWER SUPPLY
ON/OFF SWITCH

FIGURE 4: INSIDE VIEW WITH OUTSIDE DOOR AND PWB CHASSIS OPEN.

ATET ITNFORMATION SYSTEMS - PROPRIETARY
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CARD CALLER BTATION -
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FIGURE 5: INSIDE VIEW WITH PWB CHASSIS CLOSED.

ATET INFORMATION SYSTEME - PRD;ZIETARY
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CARD CALLER STATION - If

i H H
s g oo

g ACK FOR
TIR.& RING CORD

CARD READER

FIGURE 6: DETAIL VIEW OF INSIDE FRONT DOOR
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CARD CALLER STATION - 20

MOUNTING STATION TO ENCLOSURE

The following ztepz are reauired to provide accezs %o
the =ztation mounting sorews: ‘ |

Open outer door of station using 29A Lock Kew and 7194
tool. Door must open about 115 de9reez to complete

inztallation. (On the KS-19426 enclosures the 9lass wind on

the left zide must be removed for this procedure.)

o
4

i

l"x

Az wou open the doory make sure wou oJdo not catoch or
mind the armored handzet cord between inside door edd9e and

Mousing. (See Figure 1 and 5.0

rews on right-hand szide of

toonsen two No.o B captive =i

printed wiring board (PWEB)Y chaszziz.

Swing PWE chazziz open. Finizh drezzing wires throudh

gpening in back of =tation howsing.
DANGER!
INSTALLER MUST BE CAUTIOUS ARQUT HIGH VOLTAGE
IN THE CRT. ALWAYS OBRSERVE THE DANGER LABEL
WHEN WORKING NEAR THE CRT!

Drepare to loosen four Noo 8 lock nutzs on cathode rav

must he held

l,:'l

tuhe (CRT) chasszis. IMPORTANT! The CRT chazsi

in Plare while lock nutz are Yoosened to prevent 1t from

dropering abrustly in i¥s mounting zlots. Uze an 11/3Z-inch

nut driver o loosen lock nuts while haolding chaszsiz 1in

place. Gentlvy zlide CRT chaszizs down. (Bee Figure 4.}

ATET INFORMATION SYSTEMS ~ FROPRIETARY
Use pursuyant to Comeany instructions
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CARD CALLER GTATION -~ 21

Inztall six 1/74-280 » 3/4—inch 1on8 rpan head machine
sorews in mounting holes seecified. (See Figure 3.0 Insztall
ane 1/74-280 = 3/4~in¢h Tong fFlathead zorew in remainingl
mounting hole on right rear houzing Panel.

NOTE — On the WE-194246 Houszings four 1/74-20 = 3/4—inch

mounting 1ud9szs rerlace four of the zix ran head machine

ed on the rear of

o
overaed

zorews mentioned above. Thesze are inzt
The station houzing +to align with the kevhole openindz at
the rear of the enclozure. (See Four kevholez marked & on

Figure 2ZD.) Thiz iz done before inztalling anw other

sorews. Poszition station fully inte the enclosure. Gently
raize 1t to endafSe Tuds in the kevhole orPeningss and then
Tower until Tugzs Jock inte place. Finizh installing the
remaining EZorews.

Now Qently zlide CRT chaszsziz into itz UP eposzition.
Hold it there and fighften the four Tock nuts uzing vour
11/732-inch nut driver.

Nexty plug the call procezzing (CP) cord inte fhe
modular Jack above The wire hole on the inzide of the rear
howzing, (See Figure 4.9

Direct the tie and ring line cord along a path from

‘Ll

the wire hoele on the inside of the rear howzsing Lo the left
behind the PWE chazzis. (See FigQurez 4 and &6.)

Partially cloze the PWE chaszsis and feed the Tir and
Ring cord through the lower hole near the hin9e in the PWE
chaszzisz. Then Plug the Tiep and Ring Tine cord into the

ATET INFORMATION SYSTEMS —~ PROPRIETARY
Use purzuant to Comeany inztructions



CARD CALLER ETATION -~ 2z

modutar Jdack on the inzide of the front door addiacent to
the hin9e.
Sttach No.o 12 AWG Ground wire to the center Tu9 of the

CP Yine with a 3/8=-inch nut

g

123~tvpe protecior used for fhe
driver. Thiz iz oeptional when data Tinez are run ONLY
ingide the building. It iz MANDATORY when data lines run
nutzide the building.

Dayble check to make zure that all! wiring clears the

i
hon
ot
Jou
3
o
o
fu

PWR chaszizsy allowing it o swing freelw on itz
to closze without obstruction., Feed anv slack in 9round
wires Tine cords CP cords and AC power cord back through
the wiring holez at the rear of fthe ztation. Tuck anvy

remaining =lack into seace clear of the PWE chasszis.

SET OPTION SWITCH
hiz iz an appopriate point ko met the Option Switch
Torated on the 4igital PWR board and o make a vizual check

of the PWE boards at the zame time.

aon the Option

{

_T
r“

T
i
-
s
P
o
| 1}]

There are eighit aval
Suwiteh., How they are set iz a variable that depends on the
hardware and software configuration of each uniit. SPECIFIC
TRNETRUCTIONS WILL BE ISSUED FOR EACH UNIT. If fthere are anvy

myestionsy contact AT&T Consumer Productzs Holmdel. NOJ.
Ear examples For FIRMWARE ISSUE 7.3, Generic 1. AMEX
card gze was dizabled by zefting Bwitoch 3 o ONO To resze

ATE&T INFORMATION SYSTEMS -~ PROPRIETARY
ize pyrsyant to Company instructions
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CARD CALLER STATION - 23

Switch 39 the PWBE boards must first be removed.

To remove the PWE boardzs the following procedure must
be STRICTLY followed:

a) Check that epower zupply switch is OFF.

By Touch a reliable Ground to dischar9e any static

[

slectrical buildue before handling PWE chazziz or boards.

1

o) Bwing PWE chaszsiz fto open pozition.

d) Remove PWB chaszziz cover. (See Figures 3 and B.)

@) FIRST remove the Analog PWE board by gently zliding
it out., Thiz iz fthe rearmost PWE board. (THIS SEQUENCE MUST
RE STRICTLY OBSERVED OR THE PWE BOARDS WILL BE DAMAGED.)

NEXT remove the Digital PWE board.

f) Vizually check both boards for any loose IC chie
connectors. If anv Iowze chies are founds entlw prezsz tThem
back into pozition.

g) Set the Option Switch. In thiz examples onlw one
pasition needs resetting:

POSITION 1 2 3 4 5 b 7 8

SETTING OFF OFF ON  OFF OFF OFF OFF OFF

(IN THIS CASE. TURNING SWITCH 3 "ON" DISABLES AMEX.)

) Note the Station I.D. Switches Tocated in the upPer
right front augadrant of the Digital PWB board. There 1z no

t thiz switch at thiz ftime.

13
m

need to

AT&T INFORMATION SYSTEMS - PROPRIETARY
Uze purzuant to Company inztructions



CARD CALLER STATION -~ 24

REPORT STATION DATA

i) Usze *hiz opportunity to record the SETATION DATA on
the Commercial Credit Card Svetem Trouble Maintenance
Report resuired for each new station installed. Thiz data
includes:

CARD CAGE SN#:

STATION LOCATION:

STATION ID# (AREA-CO-EXT):
ER— (ANALOG/BERIES)

i
i

CIRCUIT PACKG: A~

Ay
Lk

R- (DIGITAL/SERIES)

D .
The Card Cade and Circuit Pack #: will be found on
labelz on the PWR chazsis and PWB boards. Enter them on the
Form provided. Thiz data iz ezszential for ftrial data
collection and zhould be mailed fof R.L. Wises Rm 1G&634
AT&T Consumer Productss Holmdels NJ @7733.
@

Vel

[
i
9

(]

4) Replace hoth PWR boards in emachly the r

1]

eayence as vou removed them. FIRST rerlace the Digital PWE

hoard into the front section of the PWE chazzisz. THEN
replace the Analog PWE board.
k) Replace the PWE chassiz cover.

1Y Close the PWR chaszsiszs gently tucking any =lack

m) Tighten PWB chaszsiz mounting szcrews.

Now <ol are ready to POWER UP the station.

AT&T INFORMATION SYSTEMS — PROPRIETARY
Uze pursugant to Company instructions
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CARD CALLER STATION -~ 23

POWERING UR
With station securelwy in eplaces check to make zure

that power supply switch iz OFF., Then elug AC power cord

TF AC outiet iz =zwitchables turn AC outlet ON. Turn
power supely switch to ON. The station 1 now powered.

After approximately 1B zecondszs the CRT should warm up
zufficiently to function eroperlys and a user messade will

za9e dosz noi appears do the

t'!
i

appear on the screen. [F mes

Ffollowing:

1. Check AC connections with a volimeter and verify
that &40 exiztz at the AC outlet,

. Turn eower zueply off and check fuze at left rear

]

corper of power zupplys both vizually and with ohmmeter.

checks are okaw and unit still does

.

-

1)

If both of the

1
i

1
not works the problem is not azzociated with AC epower and a

‘ ik
W

E: B R

lT_l

replacement ztation will be n

ATET INFORMATION SYSTEMS — PROPRIETARY
Use purzuyant o Cumpans instructions
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CARD CALLER STATION - 26

TROUBLES ESCALATION

g

1+ iz the technician’s rezponsibilify fo ezcalat

1131
‘a3

¥roubhles rezolugtion in the event that a rerplacement ztation

zarv. To do o call AT&T - Communications at the

e

153

i

in

n

i

800 number erinted on the Station Number Card for each
ztations and report the nature of the difficuitw. Customers
will uze the zame BOB number to report problems with the
ztation. (At thiz writings thiz 880 number hasz not vel been
izzued. As soon as it is azzig9neds an announcement will be

made to all affected Serviceszs Division eperzonnel.)

AT&T INFORMATION SYSTEMS - PROPRIETARY
Uze pursuyant to Comeany instructions
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CARD CALLER STATION - 27

SET STATION I.D. NUMBER

Pefore zetting the Station I.D. numbers call the line
aperator to confirm that station I.D. number vou have is
correct. When wou have confirmed the numbers open the
Station I.D. Cover Plate located on the right front of fthe
PWE chazziz bv removing the top zcrew on the cover plate
Loosen bottom screw and swing9 coverelate down.

Uzing a KS-211@7 tools zet the station I.D. number as
fallowz: Area Code ~ Columnz A&» By and €3 CO Exchan9e -
Columns Dy Es and F3 Extension - Columns G He Jy and K.

Tnze the cover plate and tighten the zcorews. The Station

]

1.D. number will be dizplaved asz part of Diadnostic Mezzade
#5 when wou run the Interactive Dia9nostic Field Tezt.

To insert the station I.D. number in the Station
Mumber Card Windows wou must do zo from inside the front

door of fation housing: (See FiQure 7.0

~
e
53]

First remove the number card retainer from the sztation
pumber card windows uzing a KS-6320 orande s=tick. Inszert
the nrande stick into fthe opening behind fthe number cCar
retainer and push 1t oul completelw.

Fi11 out the number card to identify the stations and
plare the number card in the card refainer. Rerlace the

rzertingd ofe end of the retainer into itz

PN

gtainer v

enclozure. Then bend it 21ightly and z1ie the other end of

the retainer into rlace.

ATET INFORMATION SYSTEMS —~ PROPRIETARY
Uze puyrzsuyant fto Company instructions
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CARD CALLER STATION - 3B

BUTTON \

STATION NUMBER

CARD WINDOW
\ - CARD READER

-<—" INSTRUCTIONS

CARD

AFw,,,,,////”/READER

FIGURE 7: FRONT VIEW SHOWING STATION NUMBER CARD
WINDOW AND CARD READER INSTRUCTIONS

ATET INFORMATION SYSTEMES - PROPRIETARY
Yeze pyrzuant o Company inshtruchtionsz



CARD CaALLER STATION -

INTERACTIVE STATION FIELD TEST

ter Station iz a capable of a wide rande

-t

The Card Ca
of dnteractive test procedures dezidned fo identifw

troubles with zpecific Tault mezsades.

. STATION TEST.
Turn power supply zwitch to ON.
The CRT zcreen should respond with MESSAGE #Mls a:z

AP S B
toliowss

s sasws ooowe anies eunde swike sessd MALE Sa4aN S4are SHeRS SHELS FERSH OMSS FHOND PONSE PSP SVRPH FBYeD SweS Seeee beeue Sk Ciree S Woedd Seeds de4es BeRES daies S4Res Beees Maaee Bease

READY TO SERVE YOU
FOR THE FOLLOWING CALLS

ATZT CARD

CALILING CARD

?fo CARD (OR MAJOR CREDIT CARD)
COLLECT

£ TOLL FREE

DIRECTORY ABSISTANCE
EMERGENCY

6osse 3000 sares sanss remvn seeve Svvem Sevee Seoee Feeed wrotd 1ASEe Slafe Saace L4tes SALIS Fmees S134R Sebwe SWLa SEPOY SeeTs

-
bt
R
o
x
g
=
o
Lll"l
M
-4
B,
o
i
=
i
-
.
Lo
2
—
1
"5‘:
£

taet 40800 PeeRs smarm seewe Seov Seve Svory PerRR et Simee Sbies reses Se4in S4eie Mdide GAse SHsE Beses TOOFE TYUTS POETY Vonew Teves e Seake ALALL Mbbus 41060 MMLLE LeUSe PRSER Mms SimeR Se400

(Note = IFf the period (.) does NOT appear afhter the word
INSTRUCTIONSs *thisz indicates that data eair (CP line) iz
inoperative. Checlk that data link iz operative before
ztation is Put into zervice.)

ATET INFORMATION SYSTEMS -~ PROPRIETARY
Uze pursuant to Comeany instructions
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CARD CALLER STATION - 38

CRT screen may respPond instead with MESSAGE #MB@ below:

e e Stose Sovew Smase 9004 44S0 $ORS0 Sonse Servn Emece Gepen SHAGH e Seves Ghime Greee Fieme seves seee

cstos smetn Seare avmee Covee tSaes S0t Sebee Semwe SEESS seote Ghoed SFESH Seees FEEGS SEmen FSER SNeS Seees Seoms

If 2o check whether card reader haz a card inzerted.

Remove card and preszs RESET bhuttons and CRT =z=creen should

recpond with MESSAGE #M1.
After MEESAGE #M1 arpearss wou may Proceed with the

Interacrtive Diagnoztic Field Test procedure.

AT&T INFORMATION SYSTEMS -~ PROPRIETARY
Uze purszuant to Comeany instructions



CARD CALLER STATION - I1

PWB
CHASSIS

FIGURE 8: INSIDE VIEW SHOWING COVER REMOVED FROM PWB CHASSIS
AND LOCATION OF ANALOG AND DIGITAL BOARDS.

NOTE—When removing analog and digital boards, the rearmost board (analog) must always be
removed first; then the digital board may be removed. If this sequence is not STRICTLY observed,
the boards will be damaged. When replacing the boards, insert the digital (frontmost) board first,

and the analog board second.

ATET INFORMATION SYSTEMS ~ PROPRIETARY
Uze purzuant to Company instructions



CARD CALLER STATION - 32

PWB

FIGURE 8A: INSIDE VIEW SHOWING THE ANALOG AND DIGITAL BOARDS
REMOVED FROM THE PWB CHASSIS.

NOTE-When removing analog and digital boards, the rearmost board (analog) must always be
removed first; then the digital board may be removed. If this sequence is not STRICTLY observed,
the boards will be damaged. When replacing the boards, insert the digital (frontmost) board first,
and the analog board second.

ATET INFORMATION SYSTEMS —~ PROPRIETARY
Uze purzuant to Company instructions



CARD CALLER STATION - 33

wd

INTERACTIVE DIAGNOSTIC TES

-t zeaudences prez: Self-Teszt Button on the

-4

n start te

1L
M

left front of the PHBR chaszsziz (See Figure 5.7

CRT =zcreen will reszpond with DIAGNOSTIC MESSAGE #Di1:

i

W Releasze 4.0 Generation 1
Diagnostic iz Runnindg.

1N
Eng
“*

PROM PASSED (FAILED)
MAIN RAM PAGSED (FAILED)
CRT RaAM PASSED (FAILED)
CRT CONTROLLER PAGSED (FAILED)
170 PORTS PASSED (FAILED)
INTERRUPT CONT PASSED (FAILED)
TIMES PAESED (FAILED)
DATA LINK PASEED (FAILED)
DT GEN & DET PASSED (FAILEDD
# TONE DET PASSED (FAILED)
CARD READER PASSED (FAILED)

PRESS * TO CONTINUE

I¥ CARD READER iz listed az FAILED: verify that the
connector iz property in place. (See Fiure &.) After

cherking connector at the back of the card readers pPre

Self-Teszt button a9ain. If Card Reader iz ztill lisfed as
FAILEDs a replacement Card Reader or a replacement station

muzt be inztalled. (See TROUBLES ESCALATION, P. 23)

If anv other component iz listed as FAILEDs proceed a:z
followss

a) Turn power zupply OFF (See Fiure 4.3

B) Check all connectors. If any are loosze or
imeroperly terminateds ferminate them properlwv. (See

Figurez 4 and 6.)

AT&T INFORMATION SYSTEMS ~ PROPRIETARY
Usze purszuant to Company inztructionsz
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SETATION

o) Turn power surplwy ON,

d) Prezz Self-Teszt button to reiniftiate diag9nostics.

If any components are =till Vizsted az FAILEDy proceei
s follows:?

a) Turn power supply 0OFF,

b)) Check that wvou are eroperly Srounded before
handling PWE chazziz or boards,

o) Swing PWE chasziz to open Pozition.

) Remove PWR chaszszis cover. (See Fidurez 5 and B.)

&) FIRST remove the Analng PHE board. This iz the
rearmost PRHE board. (THIS SEQUENCE MUST BE STRICTLY
OBSERVED OR THE PRE BOARDS WILL 2E DAMAGED.)

NEXT remove the Digiifal PWE board.

fY Check both PWE boards for any loose IC chip
conpnectors. IFf anvy looze chieps are founds eprezzs them fentlsy
back into Pozitilion.

g) Rerplace bDoard:z in the reverze seaUence as wou
removed them. FIRST reelace the Digital PWE board inito the
front of the PWB chazzis. NEXT reerlace fthe Analog PWE
board,

h) Replace PWE chazziz oover.

1) Cloze PWE chassiz and turn power supply ON.

4Y Preszz RESET button on PWE chaszziz. MEGSSAGE #MI wil)
FeaPPEar.

) Press Self~Tezt button to reinitiate diagnoszitics.

ursuant to

NFORMATION GYETEMS -

Company

PROPRIETARY
instructions

4



CARD CALLER STATION - 35

FAILURE TO PAES TEST

peat

m

;_l

e FAILEDs r

h’]

i1l 1d

ll”

3,

5]

I¥ anv componentz are
zterz al) through e above. Then conbtinue az follows:
fY Inzert replacement Digital Board.

2} Inzert rerlacement Analog Board.
h) Rerlace PWE chazszis cover.

and turn Power zupply ON,

Pt
St
[y}
——t
]
1
1w
o
=
:.T
I 1
i, ﬂ
l ]

J) Presz RESET button on PWE chazsiz. MESSAGE #M1 will

k)Y Presz Self-Tezt button to reinitiate diagnostics
IF ANY COMPONENTS ARE STILL IN & FATLED STATE. A

QUIRED. (See TROUBLES

ax)
M
a
in

lu

REPLACEMENT STATION WILL
ESCALATION. P, 23)
If all components are listed as PASSED. proceed with

- (MESSAGES DI through

ll}

remalinder of Dia9nosztic Field Tes
Dl&Y. AT of fthe DIAGNOSTIC MESSAGES are lizted immediatelw
following thisz zection.

If anv ze9ment of the Diagnostic Field Test muszt be
Tezt Procedure can be reinitiated by
prezzing the Self Teszt Button on the PWE chaszziz.

When Diagrnozstic Testing iz compPleteds wou should oClos

the outer door of the ztation and Yook ity uzing the 7194
ool and the 298 Lock Kev.e (See Figure 1.9

The ztation iz now fully orerationals and vwou mavy

proceed with CALL TEST BEQUENCES #1 through #&. These are

tizted at the end of thiz zection.

ATET INFORMATION BYSTEMS - PROPRIETARY
Uze purszuant o Company inztructions
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DIAGNOS

SW Rele
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BEG

4.0

C MESHAGE
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CRT

ﬁ:
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RT CONTROL
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GMN &
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#® TO
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CONT

3

Generation

Tz Running.

P“%uhﬁ

GSED

CONTINUE

(FAILED?
(FAILED)
(FAILED)
(FAILED)
(FATLEDD
(FAILED)
(FALLED)
(FAILED?
(FAILED)
(FATLED)
(FAILED)

eet ohssh tes4e sersn sasee seave Swvss seems Smess Smars Chesn SS446 S4RES L4t Heets Sets PEsse Somim Shewe PASS SSLES MEOH SO0t Seoes PeLE) Meani MESd et SedSe SH4E Seete S4eve IOERS SHARS SH40S toved b Hiams Fees
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TEST FATTERN
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DIAGNOSTIC MESSAGE #3

Pt bd bed e bed bl bt bl bd bed bed Bed b bed Red Bt
Fod b bed b b b bed bend bed b bed b Bed bod Bed P

b ded bt bed bed ped bod bed bed bed bed bed bed b bood bedt

Fot bt bl b b beel bl bed b b fed b boed Bed feed Bl
P bt bed bed ke bed bl Sed beed bed beef Bed feel fod bed B

Pk bt bt bed bed bd Bed fe§ bed bef b Bed Bed b Beed B
Pt bl b bed e Pl bed bed feed bed b bed b Bed bed Fedd
Fod bt b bt bl ped bed fed fed Bl b b bed bed bed B
bt bod bl fd feod feed ped bed e fed bed oed B fed B bed
Bt et b bed bt e bed feed fed bed bed ol bed b e fed
Prd bed bd bed foed b bt bed b bed Peed Bod Beed e e Rt
Bt bed bt e B b bed fed beod Ped bt b Pod bed el B
Fod bt bed bed bed b bl bt b ped B b bemi Bed ed bt
Bt bt bed bt bt bl bed Bed bed bd bed bed Bed Bed b pf
Pod bed bt bt bt bed b Bed S oo b bed Bd bl beed oo
brod bd b bt el Pl B bt fed b bed Ped Bed bed e Eed
B bt bt bt b bl bl b foef b e bed b bed bed 2
Bt bt b bt bt bd b b bedd bod bed bed Bed 1 B b
Pt e b b Bk b bl b Bl bed feef Bed B Bed Bed o

Bt feed b b bed fed pod beed jed P bed bed boed bed foed foeg
Boob fod bt fed fed e bed fd bed et bl bed feed foed foed Lot

Bt b e b el bl B foed bed bed feed B bed Bed bed Bt
Bt fed bt bl Bed bed bed bed b bed Bed bef bod bed jed e

bod bt bof bt fed b bl e fof bed fed bemd Feed bmd B B
Pt Pt bt Beed Bt b Bed b bed bef b bef Bed Red b B

Pod bt brd ped b bed bd B bt b b bed Bed bed el b
et fed bt fed el bed bt bed jeed fed Bed Beed boei bef Bed Led

Bt bed b feed el Bed Beel bl joed b jed e fed Bd B jed

Bood bt B ped b bed bed o] foed bed bed feo Bod fef bed B
Bood bt bt bed b Bed b Red bied bed bed bed b Pl b b

Filttled with

columng wide,

-t
-l
=
i
431
g
a1
m
H
s
A

BIAGNCGTIC

VIS ANN IS OIS
A A A
L A AR A
PN AN NN TN TSI Y
A A R A
XSG AN NI YN TN TN
A A L A A
T A A A
TZZZTTILITI2LIRLLIL222LI22202207

ZIZZZITTTILETTIELILLILLLE27 282107
LIPIETITZZETITLI2II2202227777021
LZZITTITTITITTLCLIILIL2227222277
LIZZZTIZITTLILLILLLLZE2L020000 0

~.

ZZ

. B E SN S
FTIZITITLIZIZILLIZIZIIIZI2Z2I2227
FIZITZTITIZIIZLLETITLIZL07I2211717
ZZZPTTETITLEIITITITITILIIEIITIEL

NOTE - Eptire zcreen iz Filled with

Fallowed bv B rows and 32

TE b
SR e

in !
ez ¥ Mew To continue.

ey to contil

1
I

&
]

0

CARD CALLER STATION

rows of I

‘:-ll

8 rows and 32
tumnzs of 27z

ATET INFORMATION SYSTEMS — PROPRIETARY
Uze purzuant to Comeany

instructions
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CARD CALLER STATION - 3B

CHECK STATION ID SWITCH

€
-
2
i
Z
]

LIG: QR0DR0ea0R (19 DIGIT NUMBER)D
C

g

TCH IS ON HOOK (OFF HOOK)

P

1k

SWI
PTION SWITCH 5 — OFF (0N}

.

OPTION SWITCH 3 - OFF

N
i

OFF

OPTION SWITCH

ka

H

'!: ]

OFE MOGK

zoreen when

NOTE — LLift handzet to change ON HOOK condition
condition., (Some static may arpear on the OR
this meszale iz dizepiaved.)?

ATET INFORMATION SYSTEMS ~ PROPRI
Uze puyrsuant to Comeany instruct



MESSAGE #Dé&

DIAGNOETIC

LISTEN FOR 12 TOUCH-TONE
FREQUENCIES SHOWN BELOW:S

DIAL KEY 1
DIaL KEY 2
DIAL REY 3
DIAL KEY 4
DIalL KEY 5
DIaL KEY &
pIlal. KEY

T 1

DJ.AL_
DIal
DIAL
DIal
DIAL

KEY
KEY
KEY
KEY
KEY

PRESE # WEY To RERPEAT TEGT.
PRESS »* KEY TO CONTINUE.

tisten
Replare

NOTE - Lift handeet off hook and
Press @ach key 1n SUCCeEsSian.
prazz # Kev to continue diad9nostic

MOTE - Failure to pazz the Tone

Tane Det Tezt (See Diagnostic

need to reset Option Switch 5 from
OFF, Thiz zeftting varies derending
tvwpe tone Qeneration chirp iz ugsed in
change in the pozition of Oeption
chan9e from a FAIL to a Pakt

ztation mavy be resuired. (See

SYST
Comp

AT&ET INFORMATION
Uze pursuyant to

Switch
conditions
Troubles

E
a

Generation
Meazzage #D1)

Mo
ny

OFF

"l

ando

a%z

Fook

for
handszet
ZETUSNIS.

o

oro the

indicate a

or From ON to

T oor new
a

Tezt
ma
OGNy
whether an
the station. IF
5 does not Cauze
then a rerlacemer
Ezcalation.)

'?'_‘ ]

o

2,
i

PROPRIETARY

instructions



CARD CALLER STATION -

DIAGNO TIC MESSAGE #D7
RECEIVER OFF TEST

LIFT HANDSET aAND LISTEN
FOR DIAL TONE,

PRESS # KEY TO DISABLE
AND ENABRLE.

RECETVER ON (OFF)
PRESS @ KEY TO CONTINUE

NOTE = Braozz # Kevw to dizable and enable receiver.
ON will change to RECEIVER OFF when receiver iz dis
and vice versa. Check to bhe zure dial tone iz enabl
compietion aof this tezt.
DIAGNOETIC MESGARE #DAR
SIDETONE AND TRANSMIT OFF TEST
MO INTO HANDGET
RRECE & KEY TO DISARLE
AND ENARLE TRANGMITTER.
TRANSMITTER ON (OFF)
pRECE % WEY TO CONTINUE
i .’slj

MOTE - When vou prezsz # Wewvs franpzmitter iz
dizabhled and dizplaw reads TRANSMITTER ON (

ATET INFORMATION BYSTEME - PROPRIETARY

Vse pursuant fo Company instruckions

o

49



CARD CALLER ©

DIAGNOETIC

CH DIAL KE
p

FOR RPROPER

(DIGITS DISPLAYED IN SUCCESSION)
30 R R b Ao T e

oo

* KEY

NGTE — A5 vou press each kews 11 will be dizel
seauence and the proper tong will zound for eac

;i

DIAGNOETIC MEGEAGE #D1@

PRESS NEW Call. BUTTON
NEW CALL RUTTON O (NOT OK3

PRECE % KEY TO CONTINUE

£ - Prazz NEW CALL button and NEW CaLL BUTTON

T OINFORMATION SYSTEMS - PROPRIETARY
e pursuant to Company instructions

TéT

Ok

iy =

S
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o

zay
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CARD CALLER STATION -~ 4%

DIAGNOSTIC MESSAGE #11

et sammn 0000 evien oores Swass seoss Shese homee Sorve SwEGh wEeS Fess OGS Meese Goase Sesve Sobes SHeel SHUCH FESS S000e SO00S S0GTE TARRS eSO Feses S0008 FTSG4 Coues Suves Sveee

LOUD BUTTON TEBT

PRESS LOUD BUTTON AND

LIGTEN FOR INCREASED VOLUME

PRESS * KEY TO CONTINUE

MOTE - Presszs LOUD BUTTON ftwice fto increasz
prezs resztores volume o original level.

DIAGNOSTIC MEREAGE #1&

INGERT TERT ChA

(CRT MEEE

e S

B2aD CARD
TEMOVE TEST

Vet

{OR)

GOoOD CARD READ ON I
PRE2d (CARD NUME

R

TNGERTION
ER]
REMOVE TEST CARD FROM READER

PREGES % KEY TO CONTINUE

card iz not read on insertion:

g

. -

= T

D" meczale arpearsy Followed

TET INFORMATION SYSTEMS -~ PROPRIETARY

lze purzuant to Company inzsire

@

i
I¥ card iz read on insertions
z i b Card Number.

“2aD CARD
"GOOD

wotions

Vol ume,

'
e



CARD CALLER STATION -~ 43

DIAGNDSTIC MESSAGE #13

CARD READER TEST

pAD CARD READ ON REMOVAL
PRESS # KEY TO REPEAT TEST

% toune

(OR)

GOOD CARD READ ON REMOVAL
RODERR (CARD NUMBER)
PRESEH # KEY TO REPEAT TEET
PRESE * KEY TO CONTINUE

NOTE - Thiz meszszafe indicates either a BAD CARD reading on
removal ar a GOOD CARD readin® and the card numbu: gulninininlng]

DIAGNOSTIC MESSAGE #D14

LIFT HANDSET AND PRESS # KEY

FR_—

LOOP CONNECT - PABGED
PRESS # KEY TO REPEAT TEST

PRESS % KEY TO CONTINUE

NOTE - PASSED arpears when handset iz Tifted OFF hook and #
Kew 18 Press

AT&T INFORMATION SYSTEME - PROPRIETARY
Use purszuant to Company instructions



CARD CALLER STATION -

DIAGNCETIC MESSAGE #DI135

ALERTING TONE TEST

PRESE # KEY TO ENABLE AND
DIGABLE ALERTING TONE

ALERTING TONE ON (OFF)
PRESS * KEY TO CONTINUE

NOTE - Prezz # Kev to enable and diszable Alerting tone.
Alerting tone zounds and ON mezzal9e appear:z when tone iz
enabhied. Alerting tone ends and OFF mezzage appearz when #
Kevw 15 Prezsed adain.

TAGNOETIC MESS5AGE #D1é4

INTERACTIVE TEST COMPLETE

PRESS FIELD TEST BUTTON
R
PRESS RESET BUTTON

NOTE = Preszz FIELD TEST button o repeat Diad9noztic Tes
Seaygence. Preszs RESBET button to restore Mezzage #Mi. A
Il

heepz whern RESET button iz prezzed.

Ta

THIS ENDS THE DIAGNOSTIC TEST SEQUENCE. FOR THE CaLl TEST
SEGQUENCE, SEE THE FOLLOWING SECTION.

NFORMATION SYSTEMS ~ PROPRIETARY

aTET 1
Uze purzuant to Company instructions

&



CARD CALLER BTATION - 45

Call TEET SEQUENCES,
The following Call Teszt Seauences are used to test
ztatinn oPeration using valid and invalid credit cards or

- e b

ngd emergencys collects and 808 calls or Calling

fach

when mak

unnecessary repetition of mezszade texmtz. The compe plete

NEORMATION SYSTEMS ~ PROPRIETARY
yrsuant to Comeany instructions

-
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TEST SEQUENCE 1: TO CHECK USE

CARD USING THE CARD READER.
OPERATION

1. HANDSET ON HOOK,

2. LIFT HANDSET

J. INSERT VALID aAaMEX CARD
BAD READING?

GOOD READING?
DIAL B + PHONE NUMBER.

2AD PHONE NUMBER?

PHONE NUMBER OK7

5. AMEX CHECK

6. NETWORK CHECK
UNCOMPLETED CALL?
NETWORK OR?

7. HANG UP.

(AFTER FIVE SECONDS)

P BYSTEMES -~
Company

CARD CALLER STATION - 46

OF VALID AMERICAN EXPRESS

MESEAGQE
#M1 "READY TO SERVE YOU..."
#MZ YINSERT YOUR CARD BELOWY
#MID "YOUR CARD WAS NOT READ.

CAREFULLY REINGERT IT BELOW."

#M4 "DIAL B + PHONE NUMBER.®

#M? "SORRYs YOUR CALL CANNOT

PE COMPLETED A5 DIALED."

#M5 DIALED PHONE NUMBER

APPEARE ON SCREEN FOR TWO

SECONDS AND THEN DISAPPEARS.

MESSAGE READS "PLEABE LIBTENT

#MLT7 YSORRY WE ARE EXPERIENC-

CalLl. I5 COMPBLETED.
#BME " THANK YOU FOR

AT R T 1
Hi&i...n

CHOOSING

#M1 "READY TO SERVE YoU..."

BROPRIETARY
inzhructions



CARD CALLER STATION - 47

TEST SEQUENCE 23 TO CHECK USE OF VALTD ATET CALLING CARD
USING THE CARD READER.

Thiz zemuence 12 ezzentiallv the zame azs Test Seaguence
iy exrcerpt that Ster 5 (AMEX CHECK) iz eiliminated.
TEST SEQUENCE J3: 70O CHECK USE OF ATET CALLLING CARD WITHOUT

USING THE CARD READER.
OPERATION

1. HANDSET ON HOOK

2. LIFT HANDGET

3. DIAL PHONEZ NUMBER

4‘;1

SH

BEAD PHONE NUMBER?

PHONE NUMRER OK7?

HE O

NETWORK

UNCOMPLETED CALL?

NETWORK OK?

HANG

Up.,

iT

ATET
Uze purzuya

INFORMATION EYSTEME

nt

MESSAGE

#M1 (SAME AS AROVED

#M2 "DIAL @ + PHONE NUMBER"
#MG "GORRYs YOUR CALL CANNOT
2E COMPLETED AE DIALED."

#M5 DIALED PHONE NUMBER
ARPEARE ON SCREEN FOR THWO
SECONDE AND THEN DIGAPPEARS.
MESSAGE READE "PLEABE LIGTEN"
#M17 "SORRYs WE ARE EXPERI-

ENCING SYSTEM DIFFICULTIES.

OPERATOR INSTRUCTIONS TO DIAL

BER. CaLL COMPLETED.

CARD NUM

#ME "THANK YOU FOR
CHOOSING ATET..."
) #MI O "READY TO SERVE YoU. ..M

- PROPRIETARY

to Company ilnstructions



TEST SEGUENCE 431 NON-AMEX.
CARD READER.

OPERATION
1. HANDSET ON HOOK

#. LIFT HANDGET

7. INGERT NON-APPROVED CARD

BAD READING?

GOOD READINGY

4. HANG UP

AFTER FIVE SEC

()!\IDS. L

NON-ATET

CARD CALLER STATION -~ 48

NON-BELL CARD USING

Tt

MES

m

SAGE
#M1 "READY TO BERVE YOU..."
#MZ "INSERT YOUR CARD BELOW®
#M1@ "SORRY. YOUR CARD WAL
NOT READ. CAREFULLY REINSERT
IT BELOW. TO PLACE A CALL
WITHOUT A CARDs PLEABE DIAL @
4+ PHONE NUMBER."
#MIZ "SORRYs THIE PHONE
ACCERPTS ONLY: AT&T CARDGs
MaJOR CREDIT CaRD. PLEABE
NSERT A VALID CARD."
#MB "THANK YOU FOR CHOOBING
ATET..."

#M1 "READY TO SERVE YOU..."

AT&T INFORMATION SYSTEMS - PROPRIETARY

Uze purzuant to ComPany

instructions



SE@UENCE 5

OPERATION

1. HANDSET 0N HOOK,
#. LIFT HANDSET.

DIAL @ + PHONE NUMBER

INVALID PHONE NUMBER?

PHONE NUMBER ORY

4. HANG UP.

FIVE BECONDS

AFTER

CARD CALLER STATION -

EMERGENCY-COLLECT-BRR CaALLE.

MESSAGE
Yol .. "

#M1 "READY TO SERVE

#MZ "FOR OTHER TYPES OF

CALLS DIAL O + PHONEZ NUMBER®

#MS "SORRYs YOUR CALL CANNOT

BE COMPLETED AS DIALED.®
#M5 DIALED PHONE
SECONDE AND

O BCR

THEN DISAPPEARS, MEBSAGE

Ty e MM EADCIT 5 TOUTIORN W
READL PoEABE LTHTEN,

#M5 ADDE:

Cal.Ls DO NOT HANG

Cabi.”

#FMB "THANK YOU FOR CHOOBING

ATET. ..

#M1 "READY TG SERVE YOou..."

B

NUMBER SHOGWS

N

INFORMATION SYSTEMS — PROPRIETARY
Company instructionszs

ATET
Uze pursuyant o



CARD CALLER STATION - 30

TEST SEQUENCE &@ NON-EFFECTIVE AMEX CARD. USING CARD READER

OPERATION MESSAGE
1. HANDSET ON HOOK. #M1 "READY TO SERVE YoU..."
2. LIFT HANDBET #MZ "INSERT YOUR CARD BELOW"

(o]

INSERT BAD aMEX CARD
BAl READING? #MIBQ "YOUR CARD WAE NOT READ.
CAREFULLY REINSERT IT BELOW."
GOOD READING? #M4 "DIAL @ + PHOME NUMBER.'
4, DIAL @ + PHONE NUMBER
BAD PHONE NUMBER? #M9 “SORRYs YOUR CALL CANNOT
BE COMPLETED AS DIALED."
PHONE NUMBER OK7
5. AMEX CHECK
NGO ANGWER FROM AMEX #M1i1 “PLEASE WAIT.®
AFTER 13 S:ECONDS #M5 "PLEABE LISTEN. TO PLACE
ANOTHER CaLL» DO NOT HANG UP.
PRESS NEW CALL."
AMEX RESPONGE #M13 "SORRY. YOUR CREDIT CARD
IS NOT CURRENTLY EFFECTIVE."

&. HANG UPR. #MEB " THANK YOU FOR CHOOSING
ATET..."
AFTER FIVE SECONDS #M1 "READY TO SERVE YOU..."

AT&T INFORMATION SYSTEMS - PROPRIETARY
Uze purzuant to Companyw instructions
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CALL TEST MESSAGES
MESSAGE #M2
PHONE NOT IN SERVICE
MESSAGE #M!
READY TG SERVE YOU
FOR THE FOLLOWING CALLG:

ATET CARD

CALLING CARD

MAJOR CREDIT CARD

COLLECT

epe TOoLL FREE

DIRECTORY aSS5ISTANCE

EMERGENCY
LIFT HANDSET FOR INSTRUCTIONG.

ATET INFORMATION SYSTEMS —~ PROPRIETARY

Uze purzuyant to Company

instructions
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MEGSAGE #M2

TOOUSE YOUR
ATET CARD
MaJOR CREDIT CARD
TNGERT YOUR CARD BELOW

FOR OTHER TYPES OF CALLS
DIaL @ -+ PHONE NUMBER

THANK YOU

PLEASE REMOVE YOUR CARD NOW

DIAL @ + PHONE NUMBER

70 CLEAR
DO ONOT HANG UP
PRESE NEW CALL

ATET INFORMATION SYBTEMS
Uze pursyant to ComPanyw

CARD CALLER

-~ PROPRIETARY
inztructions
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A-555-1212
PLEAGRE LIHTEN

T PLACE ANOTHER CALL.
DO ONOT HANG UP.
PRESS NEW CALL.

.

ATET COMMUNTICATIONS

THANK YOU
H LN

CHOODING ATET

=0
FOR CUSTOMER ABSIS
RELATED T THIG

DIAL NUMBER BELOW.

T

IaL @ + PHONE NUMBER

SORRYs YOUR CalLL CANNOT
BE COMPLETED A5 DIaLED.
TOOCLLEAR
DO NOT HANG UP.

PRESS NEW Caill.

ATET INFORMATION SYSTEMS
Uze pursuvant to CompPany

CARD

CALLER 574

TION



SORRY: YOUR CARD WAB NOT READ.
CAREFULLY RE-INSERT IT BELOW.

TO PLACE A CALL WITHOUT A CARD»
FLEAGE DIAL @ + PHONE NUMBER,

MEGSAGE #M11

e

DIAL @ -+ PHONE NUMBER:

SORRYs THIS PHONE ACCERTS ONLY:
ATRT CARDS
MAJOR CREDRIT CARDS

PLEASE INBERT & VA&LID CARD,

TO PLACE A CALL WITHOUT A CARD,

PLEASE DIAL @ + PHONE NUMRER.

ATET INFORMATION BYESTEMG
Uze purzuant to Company

CARD CALLER STATION -

- PROPRIETARY
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MESSAGE #M13

ates seasm mmase o sests Gmeve Grecs Seres Seese Seess Seews Seses Sesse Soces S0OSS O0S F40S0 SHeS SHeee Seves Seess SSEVS SMeNe Seess mete Sesem meeve Seesy Sesea Ssest meese s

SORRYs YOUR CREDIT CARD
IS NOT CURRENTLY EFFECTIVE.

YOUR CaALL CANNOT BE CHARGED TO
YOUR CREDIT CARD
AT THIS TIME.

S50RRYs WE ARE EXPERIENCING
SYSTEM DIFFICULTIES.

PRESS NEW CALL AND TRY AGAIN.

TO PLACE ANOTHER CALL»
DO NOT HaNG UP.
PRESS NEW CALL.

? STATION

ATE&T INFORMATION SYSTEMS — PROPRIETARY
instructions

Uze pPurzuant fo Companvy

- 353
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The telephone company mayw make changes in i1is
farilitiezs e=myipments orPerations or procedurses that could
affert the proper functioning of rwour telephone. IT 209 vou
mi‘? he notified in advance to 9ive wou an opportunity fto

maintain uninterrup + d ftelephone service.
INTERFEREMNCE INFORMATION: PART 15 OF FCC RULESD.

Telemhones with electronic dials YQenerate radin
freauyency energy ands 1f not inzfalied and uzed in
accordance with the inztructions provided with the Products
may cauze interference to radio and TV reception.

ean tezted and FTound Lo comeliyv with
B ocomPputing device in accordance
in Subeart Jy Part 15y ~CC Ruless

n]

z P("z:n_‘_.;u::*:
fthe limits for a
with the =p 1*1:&

b
[T
]

o
I T

=3

provide reasonable protection ag9ainst

hich 1= des:gn o
zigch interference In a commericial installation. Howevers
there is no Quarantee that interference will noft occur in a
particular inztaliation. If this ftelephone does Cause
interference to radio or TV rgr‘Pﬁiﬁn, which can be
determined by 1ifLing the receiver and dialing a few
digitss vou are encourafed to *n correct tThe interference
By oone or more of fthe followind meazures:

1. Reorient the receiving radio or TV antenna.

Z. Relocate the radios TVy or other receiver further
away from fthe telerhone.

If wou need further aszziztances call fthe Cuztomer
Service Center on 1-BBR-5355-8111. Or write for the FCC
k UHow o Identify and Rezolve Radio-TV Interference
" Thiz hookiet maw bhe ordered from the U.S.
Government Printing OfFficey Waszhingtons D.C. 184B02. The

R

ziock number iz #OR4-PRG-BRD345-4.

ATET INFORMATION SYSTEMS - PROPRIETARY
Uze purzuant to CompPany inzstruchtions
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FCC WARNING STATEME
FOC Buyles renuyire that wvou be notified of the following:

1. Thiz esuirPment ggﬁ&rthS, Hzes
radin Freswuyency enerdvs and if not in
accordance with the ingtructlun maﬁu&
interference in radio communications.

and can radiate
Tted and uzed in
may CAause

2. Thiszs eauipment haszs and Found to comply

z,_v
e
I
=

K
1)
i
il
0
i,

az a Clazz B rcomputing device purzuant to Subeart J of Part
1% of FCC Ruyless which are deszifned fo provide reason— able
profection a%ainzt such interference when operated in a

commercial environment.

gayirpment in a reszsidential area

2, Operation of this
iz tikelw to cauze interferences in which case the uzer
will De res ulruﬁ to take mhatever measures mav be resuired
o corprect fthe interference alt hiz own expense.

ATET INFORMATION SYSTEMS ~ PROPRIETARY
za pursyant to Comeany instructions



T210 Card Ca]]erTMTe1ephone Station Installation, Testing and Maintenance

™

The contract between AT&T Information Systems - Services Division

and AT&T Communications specifies that AT&T Communications wil:

control the product. However, ATAT Communications documentation

is not compiete, but the systems technician can obtain the

information from the AT&T Cormunications contact on the job

order. The following items are not included in the course:

a.

System acceptance tests external to
built-in diagnostics.

Operating, trouble shooting anc
maintenance procedures external
to built-in diagnostics.

Provision cf data to satisfy the
record keeping requirements of the
CPC/PSSC.

Overall description of Credit Card
Calling System service.

Trademark of ATV4T Communications Inc.
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