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Superswltch features are Implemented In software packages 
(202 through 205) for ease of appllcatlon. 
The feature content of each package Is shown below. 

202 203 204 205 ---- 
Alphanumeric Dlsplay for Attendant Posmon 
Attendant Camp-On . . . .  
Attendant CCSA Access . . .  
Attendant Console (Maximum 2) o r n o .  

Attendant Control of Trunk Group Access . . . .  
Attendant Controlled Conference . . .  
Attendant Flash Over Trunks . . . .  
Attendant Lockout . . . .  
Attendant Posltlon (2 Max.) . . . .  
Attendant Transfer - A11 Calls . . . .  
Automatlc Cgllltzmck BusvlDon't Answer 

(Statlon to 3atlm Ca'lls) , . . . a  

Automatlc Callback - Busy (Statlon toTrunk] 
Automatic Nlght Sewlce Swltchlng . . . .  
@ . . . .  
bskers Call . . . .  
Busy Camp Fleld . . . .  
Busy Verlflcatlon of Statlon Lines . . . .  
Call Forwarding - All Galls . . . .  
Call Forwarding - ~usy h d h ' t  Answer . . . .  
Call brwardlng - Busy Line (DID) . . .  
Call Forwarding = Bsn't Answer (DID) . . .  
4 0 . .  

Call Waltlng Servlce 
Attendant Call Wamng . . . a  

Termlnatlng Call Waltlng . . . .  
Dlstlnctlve Tone Signals . . . .  

Calling Number Dlsplay to Attendant . . . .  
Calls Waltlng lndlcatlon at Attendant Posltlon 
CCSA Access . . .  
Class of Servlce Dlsplay to Attendant . . . .  
Code Calllng Access . . . .  
Code Restrlctlon • . 
Conference Calllng . . . .  
Contact Monltor . . . .  
Controlled Outward Restrlctlon . . .  
Controlled Statlon-To-Statlon Restriction 0 . 0  

Controlled Termlnatlon Restrlctlon . . a  

ConKlled Total Restrlctlon 0 . 0  

Data Restrlctlon . . . .  
Date Display on Console(s) • . 
Dlagnostlcs - Automatic . . . .  
Dlal Access To Attendant . . . .  
Dlgltal Clock on Attendant Posmon . . . .  
Dlrect Department Calllng (DDC) . . . .  
Direct Inward Dlallna fDlDl . . .  
Dlrect Outward Dlallng (DOD) . . . .  
Dlrect Termlnatlon of Mlscellaneous Clrcuh 

On Attendant Posttlon (Paglng) 
Dlrect Trunk Group Selection (DTGS) . . . .  
Directed Call Plckup . . . .  

Hold-For-Plckup Option . . . .  
Dlstlnctlve Rlnglng . . . .  
DTMF AndlOr DCKP On Attendant P o s h  . . . .  
DTMF Calllna . a * .  

DTMF To Dlal Pulse Conversion . . . .  
Dump and Load of Customer Data • . 
Executive Override . . . .  
Flash for Attendant . . . .  

Fully Restricted Statlon • • • . 
Identified Trunk Group • • 

lmmedlate Audlble Rlng on Attendant e . . .  
Handled Calls 

lmmedlate Rlng . . . .  
Incoming Call Mentlflcatlon (El) . . . .  
Indidon of Camp-On . . . .  
Intercept Treatment 

Attendant Intercept • . • . 
Intercent Tone • • • • 

InterposHlon Galling . . . . 
lntwposttisn Transfer • . • . - -- - 

loudspeaker Paging 
Dlrect Access by Attendant . . . .  
Dlal Access . . . .  
MuRlzsne . . . .  
Prlorlty Paglng . . . .  

Manual Termlnating Llne Servlce • • • 

Meet Me Conference . . . . 
Message Wamng (Audible) • • • 

Message Waltlng (Lamp) . • . 
Miscellaneous Trunk Restrlctlon . . . .  
Mumple Llsted Dlrectory Numbers (LON) . . . .  
Mumple Access Codes for a slngle 

trunk group (I0 max.) • . 
Muslc On Hold o . . .  

Musk on Attendant Posltlon Hold . . . .  
Night Console Posltlon . . . .  
Nlght Servlce 

Fixed O . O .  I 
Flexlble . . . .  

Nlght Station Sewlce - Flxed Servlce • • • • 

Night Statlon Service - Full Service • . • . I 
Offgremlse Statlons . . . . 
Orlglnatlon Restrlctlon • • • • 

Outgoing Trunk Callback . . . .  I 
Outgolng Trunk CampOn . . . .  
Outgolng Trunk Queulng . . . .  
Outward Restrlctlon . . . .  
Power Failure Transfer - Statlon . . . .  
Rlorlty Queue • . . . 1 
Rlvacy and Lockout . . . .  
Radlo Paglng Access . . . .  
Recall Dlal Tone . . . .  
Reoorded Telephone Dlctatlon Access . . . .  
Remote Access to PBX Services • . . . 
Remote Admlnlstratlon and Malntenance 

(hardware optlon) • . • . 
Rerlng From Toll (on Toll Termlnal) • • • • 

Reserve Power (hardware optlon) • . • . 
Room Audlt • 
Room Status . . . 
Rotary Dlal Calllng • . • • 
Route Advance • . 0 . .  



202203204205 ---- 
Route Permanent Slgnal to Attendant . . .  

a m . .  . . .  Sharing (4 Tenant) 
Shared Attendant Service . a .  

~rngle wtt ~kllng (Nonconfllctfng) e m . .  

single we ~11t-m (~onfilctlnq) . . a  

%med Call 

Two-way Manual Splrmng . . a m  

-way ~utomatlc ~p lmng  m a . .  

Two-way Automan~l  Splfmng m a a m  

/ m m n f l n g  . . . .  Termlnal Huntinq . . . .  Clrcular Hun- 

202203204205 ---- . . . .  Threeway Conference T r a m  

Tle Trunk Access • • • • . . . .  

. . . .  Toll Teimtnal Accers . - ... -. ...... -. . .  - - - .. 
Total"I)oN~tDlstub"Dbpky a m *  

Total "Message Wamng" Dbpkr/ . . a  

Total "Room Slatur" Dhplay m a .  

TramC Dato Colleclkn 

~ D d a s w l t c h l n g  a a .  a 

Wlde Frequency Toleront Power Plant m a . .  

More t' rlbllity, lem hardware 

The unlque system deslgn provldes Superswltch wlth 
the oapablllty of rneetlng a broad range of 
swltchlng requirements wmart oddmonal 
equipment. Examples are: 

Maln-satellite operation 
PrivateswltGhlng networks 

-tandem office 
-endoffice 

Automatic call distribution 
Remateconcentrator 
Daiaswkh 
Intercom system 
Mulficustomer PABX 
Hotel/Motel PABX 

L d I  
SX-200 coblnet 
and corrrole 



The Mitel SuperswitchTM,( 
is more...and less 

Mitei understands today's needs. That's why the 
Superswitch doesn't take up a lot of space. Or 
use a lot of power. Or cost a lot of money. What 
our innovative Superswitch does do is perform. 
Better than any other PABX on the market. 

More dedgn, less space. 
We've designed the Mitei SX-200 to be the most 
compact, fullcapability PABX In the world. It is 
incredibly easy to handle and install - in almost 
any environment. And it doesn't take up a lot 
of space. 

Less power, more a n - .  
You can safely assume that a smaller PABX uses less 
energy. in fact, the Mitei Superswitch cuts power 
consumption by more than half that required to run 
the most efficient of our competitors' models. 
H O ~  By using CMOS components. Since power 
consumption is reduced, so Is the amount of heat 
generated, and the need for special coollng is 
completely eliminated. So you can also assume 
that if the Superswitch saves you energy, it 
saves you money. 

More features, less work. 
The Superswitchis ready for any application. 
It comes with a Complete range of operating 
features. if you can't use all of them, you simply 
activate those features you need. 

The Iineltrunk conflguratlon of the Superswitch 
has common card positions which accept either 
line or trunk cards. So the system can be easily 
reconfigured should your requirements change. 

L e u  maintenance, more rellablllty. 
Problems are not a problem with the Superswitch. 
Sophisticated, selfchecking diagnostic routines are 
built-in. If a circuit malfunction occurs, Superswitch 
automatically triggers a fault alarm on the console, 
"busies-out" the problem circuit, and reroutes 
subsequent calls. 

Maintenance is no problem either. The diagnostic 
routines identlfy faulty clrcuit cards for rapid 
replacement. System design requires few circuit 
cards, thus simplifying maintenance. 

And, as if that weren't enough, the Superswitch 
has a back-up battery to guard against memory 
loss should there be a power failure. When we say 
reliable, we mean reliable. 

More PABX, less money. 

When our engineers were working on space, energy 
and reliability, they were also working on cost. With 
the Mite1 Superswitch, you get a lot more PABX for 
a lot less money. And that might be the best 
feature of ail. 

More flexibility, less hardware 

The unique system design provides Superswitch 
with the capability of meeting a broad range of 
switching requirements without additional 
equipment. Examples are: 

Main-satellite operation 
Private switching networks 

-tandem off ice 
-end off ice 

Automatic call distribution 
Remote concentrator 
Dataswitch 
intercom system 
Muiticustomer PABX 
HotelIMotel PABX 



Technical Summary 

MITEL 
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