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This is Lois JllcComb, a Bell Telephone 
Customer Representative, in Detroit, Michigan, 
telling /, er own story in her own words. 

''Hello, I'm Lois McComb" 

10 

"Like mother-like daughter! 
That's the story at our house. 

"My mother was a Customer 
Representative at the Bell Tele­
phone Company- and she's al­
ways wanted me to be one, too. 
When I was looking for a really 
good place to work, believe me, 
I found Mother's sales talk hard 
to resist. So I took her advice -
and I'm mighty glad I got the job! 

"As a Customer Representa­
tive, I have an interesting and 

responsible position. I handle or­
ders for telephone service for a 
large group of �ustomers. I also 
take care of their billing and 
payment arrangements, directory 
listings and any special requests. 

"My pay is good-with regular 
increases, paid vacations, sick 
benefits and liberal pension plan. 
Best of all, I know there's always 
an opportunity for promotion. 
The telephone company is a fine 
place to work ! " 
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