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1. GENERAL

1.01 This practice provides procedures to be followed by Network
Central Office Operations (NCOO), Network Distribution
Services (NDS), Plug-In Administrators (PIA), Strategic
Distribution Center (SDC), Central Stock (CS) and Intermediate
Distribution Center (IDC) personnel for emergency out-of-
service requests.

1.02 This practice is being reissued to incorporate the Logistics
Integrated Control (LOGIC) system emergency/expedite
notification and processing procedures.

1.03 This practice is issued to provide instructions for the
following activities:

a.

b.

c.

d.

e.

When an emergency out-of-service condition exists for:

1. Network Central Office Operations (NCOO).

2. Network Distribution Services (NDS).

Plug-In Administrator (PIA) emergency request processing
procedures.

Strategic Distribution Center (SDC) emergency request
handling procedures.

Central Stock (CS) emergency request handling procedures.

Intermediate Distribution Center (IDC) emergency request
handling procedures.

2. GUIDELINES FOR NCOO/NDS

2.01 When an emergency out-of-service condition is determined,
NCOO/NDS should check for a maintenance spare in the mainte-
nance spare stocking location prior to contacting the PIA.

2.02 If it is determined that a replacement plug-in(s) is not
available, NCOO/NDS should contact the PIA (emergency beeper
numbers if emergency occurs after normal business hours or on
the weekend) and provide the following information:

a. State that an emergency out-of-service condition exists.

PROPRIETARY
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b.

c.

d.

e.

f.

Provide the Human Equipment Category Identifier (HECI)
and/or basic unit and part number.

Provide the quantity.

Provide emergency contact name, telephone number and
address where plug-in(s) is to be shipped.

Provide the Common Language Location Identification (CLLI)
for the location where the plug-in(s) is to be placed in
service.

NOTE : NCOO/NDS should ensure that a person is available
at the “ship to” location to receive the plug-
in(s).

Provide Accounting Location Code (ALC), Responsibility
Code Charged (RCC) and Field Reporting Code (FRC), for
transportation charges, if required.

2.03 After normal business hours or on the weekend, the MANUAL
SHIPPING NOTICE should be utilized (Exhibit 1) and upon
receipt of the emergency plug-in(s) shipment, NCOO/NDS should
complete the “received by” and “date received” field of the
manual shipping notice. The transportation copy of the
shipping notice should be returned to the Plug-in Administra-
tion group (PIA) as soon as possible. The field copy should
be retained by NCOO/NDS for a period of 90 days.

2.04 If the plug-in(s) is not received by the specified time, NCOO/
NDS should contact the PIA again to discuss the delay and
determine the arrival time of the shipment.

2.05 If the incorrect plug-in(s) and/or incorrect quantity is
received, NCOO/NDS should notify the PIA.

2.06 If the plug-in(s) received is not a valid substitution, the
following procedures should be followed:

a. Contact PIA to inform them of the error so records can be
corrected and request a recall for the substitute.

b. Package unit(s) for return to SDC, CS or IDC.

c. When the recall shipping notice card is received, return
plug-in(s).

2.07 If incorrect quantity is received, the following procedures
should be followed:

PROPRIETARY
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a.

b.

c.

d.

2.08 If

Contact PIA and verify quantity that should have been
shipped.

Inform PIA of all over/under shipments.

Request a recall for the excess quantity.

When the recall shipping notice card is received, the
field personnel should properly package the unit(s) by
utilizing the guidelines as outlined in the LOGIC opera-
tional procedures and return them to the SDC, CS or IDC.

a defective/damaged plug-in(s) is received, the following
procedures should be followed:

a.

b.

c.

d.

NCOO/NDS should contact the PIA and request a recall on
the defective unit.

When the recall shipping notice card is received, the
defective unit(s) should be returned.

Place defective sticker on the outside of box containing
the unit(s).

When the recall shipping notice card is received, the
field personnel should properly package the unit(s) by
utilizing the guidelines as outlined in the LOGIC opera-
tional procedures and return them to the CS warehouse.

3. GUIDELINES FOR PIA

3.01 The PIA organization should observe the following procedures
when an emergency out-of-service request is received after
normal business hours:

a. The SDC, CS OR IDC EQUIPMENT STOCK LIST (Exhibit 3) should
be checked for the requested plug-in, and if available,
LOGIC and/or the PICS/DCPR system should also be accessed
in an attempt to locate them.

NOTE: The availability of the requested plug-in(s) and or
substitutions should be verified while the NCOO/NDS
person is on the telephone.

b. The manual RJ-1 FORM should be prepared (Exhibit 2).

PROPRIETARY
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c.

d.

e.

f.

9“

h.

When it has been determined that Procurement has caused
the condition for an emergency out-of-service request to
be initiated, the Procurement at fault category from the
attached TRANSPORTATION DECISION-MAKING MATRIX (Exhibit 4)
should be referenced so that the correct accounting
information can be shown on the proper forms.

For user initiated emergency requests, the user at fault
category from the attached TRANSPORTATION DECISION-MAKING
MATRIX (Exhibit 4) should be referenced so that the
correct accounting information can be shown on the proper
forms.

The SDC, CS or IDC coordinator should be contacted and
provided with the following pertinent information:

1. HECI and/or basic unit and part number.

2. Bin location.

3. Quantity.

4. Contact name.

5. Contact telephone number.

6. Ship to location.

If a substitution unit(s) was shipped in place of the
requested plug-in(s), only the HECI(S) and/or basic
unit(s) and part number of the substitution unit(s) should
be relayed to the SDC, CS or IDC coordinator.

NOTE: The PIA coordinator should instruct the SDC, CS or
IDC coordinator to enter the following message in
the “note field” of the MANUAL SHIPPING NOTICE
(Exhibit 1):

“THIS IS A SUBSTITUTE FOR REQUESTED PLUG-IN(S)”

Request verification of the availability of the plug-in(s)
and the estimated delivery time from the SDC, CS or IDC
location.

Request that SDC, CS or IDC coordinator notify NCOO/NDS of
the estimated time of delivery.

A COPY of the manual RJ-1 FORM (Exhibit 2) should be sent
to SD~, CS or IDC via FAX if available, or by company

PROPRIETARY
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mail .

i. Perform a “PTRAN” to transfer equipment from SDC, CS or
IDC to field location on a no print basis. This “PTRAN”
should occur as soon as possible during normal business
hours or at the beginning of the next business day if the
emergency was after business hours or on the weekend.

j. A “PTRAN” should be performed to transfer the equipment
from CS to SDC (if required).

NOTE : This message should be typed in the note section of
the LOGIC shipping notice label:

**COM*

THIS IS A SDC
REPLACEMENT++

3.02 When PIA receives an emergency out-of-service request during
normal business hours, the following procedures should be
observed:

a. SDC

1. Follow procedures outlined in Paragraph 3.01.

b. CS/IDC

1. The PIA will receive requests from NCOO/NDS for plug-
in(s) equipment to be shipped/delivered on either an
emergency (Hotshot) or expedited (Must Ship) basis.

2. The PIA personnel receiving the above request should
solicit from the field contact all of the information
needed to effectively process it.

3.03 Once the necessary information is obtained from the field
forces, the PIA personnel should perform the following
procedures:

a. The LOGIC and the PICS/DCPR system should be checked for
the requested plug-in(s).

NOTE: The availability of plug-in(s) and/or substitutions
should be verified while NCOO/NDS personnel is on
the line.

b. A “PTRAN” should be performed to transfer plug-in(s) from
the CS/IDC to the field location. Once the “PTRAN” is

Page 6
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c.

d.

completed, the PIA should perform the necessary steps to
ensure that the PICS/DCPR system will download a trans-
action for the requested or substitutable plug-in(s) to
the LOGIC system.

The PIA representative should contact the CS Warehouse/
IDC coordinator via telephone and advise them of the
expected shipping notice and in unique situations, they
should be advised of special handling requirements from
the field forces.

NCOO/NDS should be notified of the estimated time of
delivery.

3.04 When a replacement plug-in(s) cannot be located at the SDC, CS
Warehouse, IDC or any other company facility, the PIA should
utilize local purchasing procedures in acquiring the requested
plug-in(s) from the vendor.

3.05 The appropriate NCOO/NDS field coordinate should be notified
when the status of the emergency request has been determined.
If at all possible, the estimated ship date and delivery time
should be provided to them also.

3.06 When specially ordered plug-ins are received, standard
procedures as outlined in Paragraph 3.03, Section B, C and D
should be followed.

3.07 The status of the out-of-service condition should be closely
monitored.

4. SDC PROCEDURES

4.01 When an out-of-service condition exists and the SDC coordi-
nator receives a call from the PIA, the following procedures
should be observed:

a. The out-of-service information received from the PIA
should be verified. (For accuracy, the information should
be repeated back to PIA during the initial phone contact. )

b. The SDC coordinate should verify that the correct quantity
and HECI is available.

c. Once it has been determined that the requested plug-in(s)
is available, then the MANUAL SHIPPING NOTICE (Exhibit 1)

PROPRIETARY
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should be prepared as follows:

1. Shipping Notice Number - Record the first letter of
the first and last name of the person receiving the
call, today’s date and time.

Example: CG received call on 02-09-90 at 4:15
SN# = CG0209900415

2. Auth/Order Number - Leave blank.

3. DVA Date - Leave blank.

4. Date Printed - Today’s date.

5. Date Requested - Today’s date.

6. Page - Appropriate page number.

7. Transaction Type - “SDC EMERGENCY ORDER”.

8. To Location - Name and address where equipment will
be shipped.

9. From Location - TCS/SDC address.

10. Description - HECI.

11. Equipment Identity - Basic unit and part number.

12. Status - Leave blank.

13. Location (LCTN) - Bin number (storage location at
SDC ).

14. Quantity (QTY) - Number of plug-in(s) to be shipped.

15. NOTE - Leave blank unless substitute plug-in(s) is
shipped. (For substitution - the notation “THIS IS A
SUBSTITUTION FOR REQUESTED PLUG-IN(S)” should be
written in this field. )

16. Selected By - Initials of person selecting plug-
in(s).

17. Packed By - Initials of person packing plug-in(s).

18. No. of Cartons - Number of boxes required to ship the
plug-in(s).

PROPRIETARY
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19. Weight - Total weight of the shipment.

20. Transportation - Type of transportation used for
shipment and “Bill of Lading” number, if appropriate.

21. Date of Shipment - Date and time order was shipped.

22. Received by - To be completed by NCOO/NDS.

23. Date Received - To be completed by NCOO/NDS.

4.02 The requested/substitutable plug-in should be selected and
packed for shipment.

4.03 Depending on the circumstances, the most expeditious mode of
transportation should be chosen (Media, Hotshot, Contracted
Carrier, Cab, etc. ).

4.04 The SWBT BILL OF LADING, FORM FASW-6152A (Exhibit 5) should be
prepared for all shipments. Additionally, reference should be
made to Paragraph 3.01, Section C, for instructions to be
followed when showing the PICS Transportation Accounting
information on this form.

4.05 The NCOO/NDS coordinate should be contacted and given the
following information:

a. Name of carrier.

b. Number of boxes.

c. Estimated time of delivery.

4.06 Copies of the manual shipping notice should be distributed as
follows:

a. Record Copy - Send to PIA after all shipping information
has been received.

b. Warehouse Copy - File and retain for one year.

c. Transportation Copy - Send to NCOO/NDS with plug-in(s).

d. Field Copy - Send to NCOO/NDS with plug-in(s).

e. Shipper’s Copy - Can be used as a “Packing Slip” or
disposed of locally.

4.07 The SDC coordinate should follow up and ensure that PIA has

PROPRIETARY
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sent the manual RJ-1 FORM (Exhibit 2) by the end of the next
business day.

4.08 The RJ-1 FORM should be attached to the manual shipping
notice.

4.09 If applicable, the SDC coordinate should follow up to make
sure that the PIA sends replacement plug-in(s) for the stock
that was used to meet the emergency demand request. When they
are received from the CS, the quantity and the HECI(S) should
be verified for accuracy.

4.10 The bottom portion of the manual RJ-1 FORM should be completed
and filed. (Retain for 90 days.)

5. CS PROCEDURES

5.01

5.02

5.03

5.04

5.05

5.06

Page 10

When an out-of-service condition exists and the CS Control
Center personnel receives an EMERGENCY SHIP/MUST SHIP REQUEST
FORM (Exhibit 6) from the PIA during normal business hours,
they should immediately access the LOGIC system to change the
priority status of the shipping notice number to either a “1O”
(emergency) or “2o” (must ship).

Once the priority is changed in LOGIC, the transaction for the
requested HECI(S) will appear on a radio frequency terminal
and will be selected by a supplies attendant.

The supplies attendant responsible for packing the plug-in(s)
will pack them and perform the RF packing and ship
confirmation functions.

The CS Control Center personnel will prepare a BILL OF LADING
FORM , FASW-6152A, (Exhibit 5) for special transportation
arrangements. If necessary, the CS Control Center personnel
will assure that the appropriate parties are notified and
provided with the delivery information shown on the Ship
Request Form.

The CS Control Center personnel will assure that the plug-
in(s) is given to the carrier and that the time, date and
employee’s initials are noted on the transportation pickup
log .

When an out-of-service condition exists and the CS coordinator
receives a call from the PIA after normal business hours, the

PROPRIETARY
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following procedures should be observed:

a. The out-of-service information received from the PIA
should be verified. (For accuracy, the information should
be repeated back to PIA during the initial phone contact. )

b. The CS coordinate should verify that the correct quantity
and HECI(S) is available.

c. Once it has been determined that the requested plug-in(s)
is available, then the MANUAL SHIPPING NOTICE (Exhibit 1)
should be prepared as follows:

1.

2.

3.

4.

5.

6.

7.

8.

9.

10.

11.

12.

13.

14.

15.

Shipping Notice Number - Record the first letter of
the first and last name of the person receiving the
call, today’s date and time.

Example: CG received call on 02-09-90 at 4:15
SN# = cG0209900415.

Auth/Order Number - Leave blank.

DVA Date - Leave blank.

Date Printed - Today’s date.

Date Requested - Today’s date.

Page - Appropriate page number.

Transaction Type - “CENTRAL STOCK EMERGENCY ORDER”.

To Location - Name and address where equipment will
be shipped.

From Location - TCS/CS address.

Description - HECI.

Equipment Identity - Basic unit and part number.

Status - Leave Blank.

Location (LCTN) - Bin number (storage location at the
CS Warehouse).

Quantity (QTY) - Number of plug-in(s) to be shipped.

Note - Leave blank unless substitute plug-in(s) is

PROPRIETARY
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shipped. (For substitution - “THIS IS A SUBSTITUTION
FOR REQUESTED PLUG-IN(S)”. )

16. Selected By - Initials of person selecting plug-
in(s).

17. Packed By - Initials of person packing plug-in(s).

18. No. of Cartons - Number of boxes required to ship the
plug-in(s).

19. Weight - Total weight of the shipment.

20. Transportation - Type of transportation used for
shipment and “Bill of Lading” number, if appropriate.

21. Date of Shipment - Date and time order was shipped.

22. Received by - To be completed by NCOO/NDS.

23. Date Received - To be completed by NCOO/NDS.

5.07 The requested/substitutable plug-in(s) should be selected and
packed for shipment.

5.08 Depending on the circumstances, the most expeditious mode of
transportation should be chosen (air carrier, contracted
carrier, etc. ).

5.09 The SWBT BILL OF LADING, FORM FASW-6152A, (Exhibit 5) should
be prepared for all shipments. Additionally, reference should
be made to Paragraph 3.01, Section c & d, for instructions to
be followed when showing the PICS Transportation Accounting
information on this form.

5.10 The NCOO/NDS coordinate should be contacted and given the
following information:

a. Name of carrier.

b. Number of boxes.

c. Estimated time of delivery.

5.11 Copies of the manual shipping notice should be distributed as
follows:

a. Record Copy - Send to PIA after all shipping information
has been received.

PROPRIETARY
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b. Warehouse Copy - File and retain for one year.

c. Transportation Copy - Send to NCOO/NDS with plug-in(s).

d. Field Copy - Send to NCOO/NDS with plug-in(s).

e. Shipp er’s Copy - Can be used as a “Packing Slip” or
disposed of locally.

5.12 The CS Control Center Manager will follow-up to ensure that
the PIA has sent the manual RJ-1 FORM (Exhibit 2) by the end
of the next business day.

5.13 The RJ-1 FORM should be attached to the manual shipping notice
and filed. (Retain for 90 days.)

5.14 During the beginning of the next business day, the CS Control
Center Manaaer will coordinate with the PIA to make sure that
the-LOGIC
change in

6. IDC PROCEDURES

a;d PICS/DCPR system is updated to reflect the
balance for the affected HECI(S).

6.01

6.02

When an out-of-service condition exists and the IDC
coordinator receives a call from the PIA during normal
business hours, the following procedures should be observed:

a. The out-of-service information received from the PIA
should be verified. (For accuracy, information should be
repeated back to the PIA during initial phone contact. )

b. The IDC coordinator should verify if the correct quantity
and HECI(S) is available.

c. Once it has been determined that the requested plug-in(s)
is available, PICS shipping notice should be processed by
the PIA.

When an out-of-service condition exists and the IDC coordi-
nator receives a call from the PIA after normal business
hours, the following procedures should be observed:

a. The out-of-service information received from the PIA
should be verified. (For accuracy, the information should
be repeated back to the PIA during the initial phone
contact. )

PROPRIETARY
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Page 14

b. The IDC coordinate should verify that the correct quantity
and HECI(S) is available.

c. Once it has been determined that the requested plug-in(s)
is available, then the MANUAL SHIPPING NOTICE (Exhibit 1)
should be prepared as follows:

1. Shipping Notice Number - Record the first letter of
the first and last name of the person receiving the
call, today’s date and time.

2.

3.

4.

5.

6.

7.

8.

9.

10.

11.

12.

13.

14.

15.

16.

Example: CG received call on 02-09-90 at 4:15
SN# = CG0209900415.

Auth/Order Number - Leave blank.

DVA Date - Leave blank.

Date Printed - Today’s date.

Date Requested - Today’s date.

Page - Appropriate page

Transaction Type - “IDC

To Location - Name and
be shipped.

From Location - TCS/IDC

Description - HECI.

number.

EMERGENCY ORDER”.

address where equipment will

address.

Equipment Identity - Basic unit and part number.

Status - Leave blank.

Location (LCTN) - Bin number (storage location at
IDC ).

Quantity (QTY) - Number of plug-in(s) to be shipped.

Note - Leave blank unless substitute plug-in(s) is
shipped. (For substitution - “THIS IS A SUBSTITUTION
FOR REQUESTED PLUG-IN(s)”.)

Selected By - Initials of person selecting plug-
in(s).

PROPRIETARY
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17. Packed By - Initials of person packing plug-in(s).

18. No. of Cartons - Number of boxes required to ship the
plug-in(s).

19. Weight - Total weight of the shipment.

20. Transportation - Type of transportation used for
shipment and “Bill of Lading” number, if appropriate.

21. Date of Shipment - Date and time order was shipped.

22. Received by - To be completed by NCOO/NDS.

23. Date Received - To be completed by NCOO/NDS.

6.03 The requested/substitutable plug-in(s) should be selected and
packed for shipment.

6.04 Depending on the circumstances, the most expeditious mode of
transportation should be chosen (Media, Hotshot, Contract
Carrier, Cab, etc.).

6.05 The SWBT BILL OF LADING, FORM FASW-6152A, (Exhibit 5) should
be prepared for all shipments. Additionally, reference should
be made to Paragraph 3.01, Section C, for instructions to be
followed when showing the PICS Transportation Accounting
information on this form.

6.06 The NCOO/NDS coordinate should be contacted and given the
following information:

a. Name of carrier.

b. Number of boxes.

c. Estimated time of delivery.

6.07 Copies of the shipping notice should be distributed as
follows:

a. Record Copy - Send to PIA after all shipping information
has been received.

b. Warehouse Cow - File and retain for one year.

c. Transportation Copy - Send to NCOO/NDS with plug-in(s).

d. Field Copy - Send to NCOO/NDS with plug-in(s).

PROPRIETARY
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e. Shipp er’s Copy - Can be used as a “Packing Slip” or
disposed of locally.

6.08 The IDC coordinate should follow-up to ensure that PIA has
sent a manuai RJ-1 FORM (Exhibit 2) by the end of the next
business day.

6.09 If applicable, the IDC coordinate should follow-up to make
sure that the PIA sends replacement plug-in(s) for the stock
that was used to meet the emergency demand request. When they
are received from the CS Warehouse, the quantity and the
HECI(S) should be verified for accuracy.

6.10 The RJ-1 FORM should be attached to the manual shipping
notices and filed. (Retain for 90 days.)

Page 16
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EXHIBIT 1

@
Sc,Llpw:ster, Hell ‘e,e~r?.e PICS/DCPR SHIPPING NOTICE

.: _.-:. . ,. =..--,.0’...,.--:.

(1) (2) (3) (4) (5) ~
TRANSACTION TYPE

(7)
. . . .. .. . . Fa~\l ,I:c>-lc’h,. ...--! ,. ,,

(8) (9)

(lo) (11) (12) (13) (14)

I

,,

5ELECTE; BY \O 3F CARTONS TRANSPORTATION 2ATE 3F SHIPMENT RECEIVED BY

(16)

3ATE. E:C .!.

(18) - :~’pd~y ❑ UPS (20) ~ (21) (22) (23)
=ACKED BY ,vEKWT ~

(17)
:7 JTRACT ~ SPECIAL

(19) 31LL QF LADING -
I

DuPLICATE ADMINIS~AllVE RETENllON ONLY

PROPRIETARY
Not for use or disclosure outside Southwestern Bell
Telephone Company except under written agreement.
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EXHIBIT 2

Page 18

RJ-1 PORN
03-28-90 (Rzv)

SHIPMZNT TO FIELD

Pn (JSX ONLY

SIN #

REQUSSTED HBCI QUANTIIY

BASIC UNIT PM? #

SHIPP8D H8CI
(w’n 41)

QUANTITY
(NOT= ill)

CONTACT : TELKPNONB #

SHIP TO LOC:
(STRUT , CITY G ZIP CODS)

INSTALL LOC:
(OPPICX - AND/OS CLLI)

TMNWORTATI ON

s= U8% OlcLr

H%CI :

CMARm: AM RCC

Km

(luPLAcmmn -=)

aJAmxTY

SIN 0:

RSCXX~ DY: DATS

PROPRIETARY
Not for use or disclosure outside Southwestern Bell
Telephone Company except under written agreement.
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EXHIBIT 3

.
0

A..
.N
7. ..+\$N

d>

PROPRIETARY
Not for use or disclosure outside Southwestern Bell
Telephone Company except under written agreement.



Sw 749-000-901

EXHIBIT 4

‘: AN SPORT AT:V( CPARGE
:EC!SION F..W CHART :JART :

: TrE :- ARGE !S ~CR :40 “-:4 ?E:’:QT

:. CUTBCUND ;:: RCUIT SR PA IR.5AIN1

~ICS YATER IAL ‘~~ TAE ~Dc:

>NORMAL . -..-.-.-”””””-’”””’

> ‘:~-) :~1 TIATED ‘IWT SHOT!! ?R

:MEQGENCY SHIPMENTS SERVICE.
4FFECT:NG AND

:?o~:REMENT,S AT FAULT

CR,

.5ER1S AT FAULT ‘-----

:~ECIAL 4CTE:

‘OR ?:! C?OERS
.iAREHCAJSE ‘U: LL *A NUALLV AOO
dCCCUNTIMG INFORMATION PEQ
21A INsTRuCTIONS.

>

.>

:-’S 9Y ‘?uCK, A:R CQEIGHT, :-[. , sPFC 5’?P :.802A600 --: COO ~’+c

:My SGBT L~cATICN <cO 3WV883.

!“S BY TRUCK, AIR FREIGHT, E- C.,
;IJE T3: ‘. G3TAIN ‘.E :oLLw ING:

.> I

s I+ccRRECT *EC I
> JEFEC::’/E UNIT

:~cCRRECT 2UANT I-V
3 .NIT SHIPPED 70 .RONG LCCAT[CN

:-’s 9Y ‘<LICK. A:R FREIGHT, :7:. ,
2uE ‘0:

> CUSTC?4ER WT CF SERVICE .>

> .JT/CIJE OATE MISSED
~ ::u IPMENT NOT ON uORO DOCUMENT I

;: Rcu!T REOESIGNED
g kGRO OCCUMENT NOT

2 :4 ERGEMCY QEOUEST

.:KE SERVICE
, El+ RGENcy REQuEsT

*A[NTENANCE SPARE

[ SSUEO
FOR L!KE/

FCR .>,

3, ‘YBCUNO:? EWRKSi P’CS ‘? ANs. ‘+ EYIQF FQCW:

~ORTAT:CN ~?OFA A S-ATE L5CATICN
YARKANSAS . . . . - . . . ...-.>

“3 THE MOC :UNSAS . . . . . . . .-......’
HIS SCUR1
> ST. Awl . . . . . . . . . . . . . ~
~mN~As~: ~y . . . . . . . ...>

3LKLAHa4A - . . . . . .-....-.”
0 TEXAS . . . ...>

:PFC :.3? :.802600 “~02Qo k “
s?FC 5’3P :.802A600 <56010 2. “

jPFC 5’3P s4802A600 :::000 & “

sPFC 5’3P j&802A600 E20000 i -

SPFC 5’3P s&.02A600 R60041 i ‘

jPFC 5!3P 5&802A600 ‘-0331 & .

- vcu P!uST :NCLUDE KCO 39$%83.

>OCUREMENT
,: -:: ;<2:c FL:,_.

~OCUREMENT A: MINISTRATION
:’. WOV:”

PROPRIETARY
Not for use or disclosure outside Southwestern Bell
Telephone Company except under written agreement.
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Sw 749-000-901

EXHIBIT 5

@
pfmcummmad STRAIGHT BILL OF LADING — s~ORT FORM — ORIGINAL — Not Negotiable

-44clmw1sw ~E:EvE2 %-am -.—- ~“*. -.na=mM==q. .=q
‘. S.46< 52A
REV :s9)

M . ,Mmf” . . . . .,.,,. , w w-, , ~ ,,..

A ~~:~,G7
.— — - .,m.. - .x .,- . - ,.,.. .m .— s -,-. . S---w. .“. -’ --- ..-j--- .—-—- -.- .-m.._ q—
.m.7wJ! .-w. .-q.., — .--. X.— . ----- :m.!.,-,.”- .!s--. — .“,f — f. .-—,. -. —,-. . . ..

---.-! ,.m”.. wm. . . . . . . . . . . . . . . . . . . . . . . .- ;.’.’---- “-..-”- .- ,’---- ‘“. . . ..- .-w - -.. o.m
.—,.. .-. . .,.., =:— .,. ..mh-..eded m a.. m .-.. -.—- ..n.xmm!J---- fr o.,.,,-- .—. ,” m_- _

-—, !X! .,,. -T.. —s—
>-— -W.,m.. .,!. .,*!-.-= —. ,”.-.. - .!a.!m~..,- ,--------- .“-”-=”-.. .xr. -..x .W—-w- _

.— ..- -. . ..-. —.--5. -

—0 ., ,,. EE7.mwcSs

- ,.U, F. ADmss ,..3IN c}r. .. . x.-

SOUTHWESTEFIN 8ELL TELEPHONE CO
a. KM .K .<

.--, s -

I *X,. -- -C ”.-

-.=
!- *“n

m.., -s - 3., $.
i

,,

,“O”,, s k m -
: -L, .—!

. . C.-m. @ I
TOTAL TOTAL TOTAL TOT,4L

PIECES OUNNAGE pALLET5 WEIGHT

-h,, ,, ,0 GM, * mat oes,,.,, m 0, mmlv r=, of c,,, ”..,, 0, “am-, , a m,”! !,, - ““ c. “OC
-., s s m .emfv mm me mow namea m.,.m(s are LYoc-sw :,.ss, !1- 098c.bcd

. .8CK.WC mw.ea am mamma am .,. n wow co.omo. fm m.swn.tm
*. w .“1!”.s-s w hamows movoa e.” (R.!ll ,Tr.cx, ,r.fqn( sor”!ce marq” U, q.a,a., ew

xcormq !0 ALWIC.W cequutwm.01m. D.cwm.nr.f Tmw-mam.
--

2 SOUTHWESTERN BELL TELEPHONE CO Sh@per
Carrier Agent

: pw

i ‘L—--”--’—– 5
w—-.. —.. -
w—. .— ..-

—mmoo4v- mT~ ● v ~TOa —--v-- ~.

PROPRIETARY
Not for use or disclosure outside Southwestern Bell
Telephone Company except under written agreement.
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EXHIBIT 6

EMERGENCY SHIP/MUST SHIP
REQUEST

~at~: Time:

;:e;:ared by: Telephone Number:

Shipping Notice Number:

.e.d Contact Name:7 Field Telephone Number:

; .-4 >‘.~ery Time Required:.-L Delivery Date Required:

Same Day Next

.
.-4=.d Requires Flight/Delivery Information:

Delivery Address:

Transportation Accounting Information: Fill In Blanks Below

Check One:

Procurement
At

Fault

E7eSpOnSibility Code Charged: S4802A600

LGCatlOn Code: TTOOOO

KCO Number: 3999881

Account: SPFC 513P

Short Pick Report Verified (If Applicable):
Time

USER
At

Fault

*

*

Check Below

Day

If Necessary

—

3999882

* FRC( )

*User
Provided

Must Ship
Only

Request

s4802A600

TTOOOO

3999883

SPFC 513P

PROPRIETARY
Not for use or disclosure outside Southwestern Bell
Telephone Company except under written agreement.
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