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TROUBLE INDICATOR RECORDS 

f‘ 
INTERTOLL TRUNK CONCENTRATING EQUIPMENT 

1. GENERAL 2.02 In some of the spaces it is necessary to 

1.01 This section describes Forms E-3964 and 
E-3965 which are provided for recording 

trouble indications displayed at the intertoll 
trunk concentrating equipment trouble indica- 
tor frame in crossbar tandem and toll offices. 

write in one or more numbers. Other 
spaces should be checked to indicate that the 
corresponding lamp on the trouble indicator was 
lighted. 

1.02 Form E-3964 "Intertoll Trunk Concentrat- 
ing Equipment Trouble Ticket" is 4" x 6”. 

2.03 The use of these forms is optional. Ei- 
ther or both of the forms provided may 

be used in an office. 

It is provided for recording individual dis- 
plays. It is also provided for recording con- 
centrating equipment trouble data as explained 
in detail in other sections of the Bell System 
Practices. For the purposes of this practice, 
discussion will be limited to the trouble indi- 
cator portion of this ticket. 

2.04 The right half of Form E-3965' has been 
provided for recording analyses of the 

troubles represented by displays, the trouble 
found or action taken as well as other mis- 
cellaneous data as indicated by the column 
headings. 

1.03 Form E-3965 lfIntertoll Trunk Concentrat- 
ing Equipment Trouble Indicator RecordI! 

is 8-3/81f x 10-7/B". It provides for recording 
as many as 25' displays on one sheet. 

2.05 Form E-3965 is normally intended for re- 
cording the information displayed on the 

trouble indicator frame. It is also used as a 
summary sheet for analysis purposes. 

2. DESCRIPTION OF FORMS 

2.01 The upper left-hand spaces on Form 
~-3964 and the column headings on Form 

E-3965 are designated to correspond to the lamp 
designations on the trouble indicator frame 
reading from left to right and top to bottom. 
These designations are explained in other sec- 
tions of the Bell System Practices. 

2.06 It will be found desirable to prepare a 
Form E-3964 on all displays which result 

in a found trouble within an office or for 
those cases which are referred to a switchman 
for investigation. This form may be used as a 
trouble ticket record of the found troubles 
resulting from trouble indicator frame dis- 
plays. 
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