
SECTION 551-736-301 
Issue 2, 1968 

Standard 

ATTENDANT AND STATION 

METHOD 

18 

1. GENERAL 

1.01 This section covers the method of operating 
the attendant console and station positions 

used with the 761B PBX. Information in this section 
is also intended for use as an overall operation test 
of the 761B PBX. 

1.02 This section is reissued to: 

(a) Revise Table C for digit absorbing call con
troller operation 

(b) Add attendant switch hook operation 

(c) Add separate Table H for hold operation 

(d) Add separate Table K for message waiting 

(e) Revise and clarify Tables B through J and 
change the table designations as follows: 

TABLE PER TABLE PER 
ISSUE 1 ISSUE 2 

A-D A-D 
E 
F E 
G F 
H G 

H 
I-J I-J 

K 

Since this issue covers a general rev1s10n, arrows 
ordinarily used to indicate changes have been 
omitted. 

1.03 If the central office is equipped to recognize 
a toll call by sending reverse battery and 

ground, the station originated central office call 
(Table C) will be diverted to local PBX busy tone. 

1.04 If the central office is not equipped to rec-
ognize a toll call, the locally call 

controller will monitor the digits dialed and return 

local PBX busy tone when a code not designated 
to be is 

1.05 The m through 14 of 
Table C may be used to operation 

of call controller. The absorbing 
call controller will return tone after the first 
digit when a 0 or 1 is and after the third 
digit when a non-allowed three code is dialed. 
The call will return busy 
tone whenever it is determined a nonallowed code 
is dialed after the or third 

digit. 

1.06 Perform 13 of Table H 
once per PBX 

19 once per trunk. 
14 

1.07 Lettered A letter a, b, c, etc, added 
number in Part 2 of this section, 

which may or may not be re-
on local The condition 

under which a lettered 
steps should be 
column, and all the same con-
dition are same letter within a 
test. Where a condition does not all 

1.08 

that letter should be omitted. 

instructions should 
the 

to remove a trunk 
for 

service. Refer 
to Section 551-728-210 for method of 
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SECTION 551-736-301 

2. METHOD OF OPERATION 

2.01 When overall operational tests of the PBX 
are made, PBX test desks, 

should be employed to establish necessary 
conditions for tests. To test a particular it 
may be necessary to out other 
group to force its selection. 

Care should be exercised when 

2.02 To seize a particular central office 
block operated all CSL relays preceding the 

central office trunk to be tested. 

2.03 To seize a toll trunk, block op-
erated all TSL relays preceding the toll trunk 

to be tested. 

2.04 To seize a particular intra-PBX trunk, block 
operated all PSL relays preceding intra-

PBX trunk to be tested. 

2.05 console is equipped with a 
TOUCH-TONE®dial, control 

adjustable tone generator, trouble alarm 
units for trunk pickup and 

control keys are: 

rotary or 
volume 

and 
The 

REMOTE ANSWER-Turn key that per-
mits answering calls at a 

telephone set. 

(b) pushbutton 
attendant to release 

station connections 

push-
button keys that to hold 

LOCAL-Nonlocking pushbutton that 
permits attendant to answer and access 

to central office trunks 

push-
button that permits attendant to answer 

incoming toll trunk calls 

ROOM-Nonlocking pushbutton key that 
attendant to answer and gain access 

to intra-PBX trunks 

ALARM-Turn key that permits attendant 
to alarm bell. 

2.06 the attendant is connected to a trunk, 
call of the same type trunk will 

cause tone ringer to sound. A visual signal 
will appear when attendant releases from this 
trunk. 

2.07 The console is equipped with a field of 40 
pushbutton keys for direct station 

Each key is equipped with a 
(SBL). An unlighted lamp in-

selection 
station busy 
dicates an idle condition and a lighted 

indicates a busy condition. 

2.08 When an attendant originated station call 
the attendant must operate the 

and then connect to the desired station 
the DSS 

2.09 The console is with a message 
for each station. Operation of 

a message key causes the message waiting 
to flash at the selected station. 

2. 1 O Index for Call Tables: 

A. 

B. Office Trunk Call 

C. Office Trunk Call 

D. Attendant To Toll Call 

E. Station To Toll Call 

F. To PBX Call 

G. to Station Call 

H. Hold 

Remote Answer 

J. Abandoned Call Time-Out 

K. 

TABLE A- LEGEND 

KEY OPERATION FINAL I.AMP OPERATION 

0 

MO 

R 

2 
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,. 
w 

s 
T 
E 
I' 

ACTION 

1 I Idle condition 

2 I from CO 

3 I A TND answers 

4 I A TND selects station 
- --------------

holds call 

disconnects 
-------------------

7 I Station does not answer 

8 I ~ ;N~ re~n ters call 
--~-----~-

9 I ATND releases 
---------

selects station 
------------

holds call 

disconnects 

1
13 I Station answers 

CONDITION 

TABLE B - INCOMING CENTRAL OFFICE TRUNK CALL 

On
hook 

hook 

CONSOLE 

Call Extended to Idle Station - Station Does Not Answer 
---------- ------ --.---~ -------

On
hook 

Off
hook 

MO 

MO 

Call Extended to Idle Station - Station Answers 
----------· -----~--- -----~---- w--- - ---

RESULTS 

REMARKS 

::;ueuceu A TND and CO connected 

and 

calls 

reconnected to CO 

tone heard ATND and 

---------- ----- ---~ 

silenced 
connected 

Vi 
Vt 

.!'> 
In 
m 
0 
-I 

0 z 
IJ'i 
U'i ... 
' ....... 
w 
°' ;,:; 
0 
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.ti. 

s 
T 
E 
p 

23 

24 

25 

26 

TABLE B - INCOMING CENTRAL OFFICE TRUNK CAI.I. 

CONDITION RESULTS 

CONSOLE 

ACTION KEYS LAMPS 
REMARKS 

RCVR1 RE- ILOCALIHOLDI DSS I LOCALll SBJ. IHOU> 
LEASE l or 2 l or 2 

and CO disconnect Station and trunk idle 

Call Extended to Idle Station -Attendant Remains On Call Until Station Answers 

recalls 

answers recall 

eiect:;e:; station 

3 

(sta flash) 

Off
hook 

MO 

Station Recall to Attendant 

MO 

MO 

Incoming Call-Console Busy 
"-------··-------------"------r---.r----1·----.--~---~--

I Second trunk seized by CO 

l A TND and first CO trunk disconnect I On-
hook 
~ 

I A TND answers I Off- I 
hook IMO 

I A TND and CO disconnect I On-
hook 

A TND and connected 

ATND and CO 

Tone ringer sounds 

A TND and CO connected 

A TND console and CO trunk 

U'I 
m 
n 
-I 

0 z 
(II 
VI ... . ...... 
w 

°' . w 
0 ... 
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TABLE C - OUTGOING CENTRAi. OFFICE TRUNK CALL 

s 
r 
E 
p 

CONDITION 

ACTION 

1 I condition 

2 A TND seizes CO trunk 

3 ATND CO test desk 

4 CO test desk answers 

5 I A TND and CO disconnect 

assigned for CO trunk 

dials CO code allowed charge caH 

and called disconnect 

Steps 6 8 

: 114 I Station disconnects 
Cl:! 
(I) 

U'I Note: Register may score on disconnect 

Station 

CONSOLE 

KEY I LAMPS 

RCVR 1 LOCALILOcAd 1 SBL I 
Attendant Originated 

RESULTS 

REMARKS 

tone heard by A TND 

Audible ringing tone heard 
(Call may be extended See Table B for method) 
Audible ringing tone silenced -
A TND and CO connected 

PBX dial tone heard 

CO dial tone heard 

Audible tone 

Message register associated with station scores 

Toll Diverted or Code Restricted Call 

CO dial tone heard 

Busy tone heard -
CO trunk released 

Station idle 

Vi 
Vi 

!>,.) 

VI 
m n 
-4 

i5 
:z 
U'I 
U'I 

~ 
w 

°" ;,., 
c  
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.,, 
a 

(Q 
ID 

°' s 
1 
E 
I' 

1 

2 I A TND seizes CO trunk 

CONDITION 

ACTION 

3 ATND dials access code for toll 

4 Toll ooerator answers 

5 A TND and toll operator disconnect 

s 
T 
E 
p 

1 I Idle 

2 l goes off-hook 

CONDITION 

ACTION 

3 I dials dhrit for toll trunk 

4 I Toll answers 

TABLE D - ATTENDANT TO TOI.I. OPERATOR CAU. 

CONSOLE 

°KEY-Tl.AMP 
RCVR _ 

LOCALILOCAL 

On

RESULTS 

REMARKS 

hooklMo IQ I CO dial tone heard by ATND 

On
hook 

0 
0 

Audible ringing tone heard 

Audible ringing silenced 
A TND connected to toll operator 
---·----·~' --- ---------

A TND and toll operator trunk 

TABLE E - STATION TO TOLL OPERATOR CAI.I. 

RCVR 

On
hook 

CONSOLE 

KEY LAMPS 

RESULTS 

REMARKS 

tone heard 

tone 

connected 

----- -----~··- ----·-~------·--------------·------------- ---~--~-

5 toll opera tor 

VI 
l'l'I 
n .... 
0 z 
(.II 
t1t . 
...... w 

°' . w 
0 -
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"V 
1:1 
l.Q 
CD 

..... 

CONDITION 

s 
T 
E 
p ACTION 

6 Toll operator rerings station 

7 Station answers 

8 Station disconnects 

9 Toll operator disconnects 

10 Toll operator recalls ATND 

11 A TND answers 

12a 
If more than one toll trunk is provided, 
second trunk seized by toll operator 

13a ATND disconnects 
~--

14a A TND answers 
·-

15 ATND and toll operator disconnect 

TABLE E - STATION TO TOI.I. OPERATOR CALI. (Cont) 

RESULTS 

CONSOLE 

KEY LAMPS 
REMARKS 

RCVR LONG LONG 
1 DIS- DIS- SBL 

rrANCE TANCE 

0 Station ringer sounds 

-0 Station ringer silenced -
Station and toll op connected -0 Trunk held by toll operator 

-lft Trunk and station idle 
-

Recall to Attendant 

=---.-ee Tone ringer sounds 

Off-
MO 0 19 Tone ringer silenced -

hook A TND and toll opera tor connected 

Recall to Busy Attendant 

Oft Tone ringer sounds 

On- e - First trunk disconnected from console -
hook Tone ringer continues to sound 
Off- Tone ringer silenced -

MO 0 -hook A TND and toll operator connected 
- --------- --· 

On- -- A TND and toll operator trunk idle 
hook 

--

u; 
"' 
~"°' 
In 
m 
n 
-f 

0 z 
01 
01 .... 
.:.. w 

°' I w 
0  
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CIO 

s 
r 
E 
p 

ACTION 

CONDITION 

TABLE F - ATTENDANT TO PBX STATION CALL 

CONSOLE 
--- -----1 -----

KEYS 

RCVR I RE- IROOMI DSS 
LEASE 

Attendant to Station Call 

RESULTS 

REMARKS 

------··---------------·---"··----------- --~--·----·-,.--- --------

1 !Idle 

2 IATND seizes intra-PBX trunk 

3 selects station 

4 station answers 

A TND and station disconnect 

s 
T 
E 
p 

1 I Idle 

ACTION 

goes off-hook 
----&---~ ----- ---- -------·----·------

3 I Station dials forATND 

4 I A TND answers 

On
hook 

----------------~ 

Off-
hook 

On
hook 

MO 

MO 
Audible ringing tone heard -
Station ringer sounds 
-·· ------------------ ------ ---- ------

Audible ringing tone and 
A TND and station connected 

ATND and station 

ringer silenced --

TABLE G - STATION TO STATION CALL 

CONDITION 

hook 

Off
hook 

KEYS 

MO 

RESULTS 

CONSOLE 

LAMPS REMARKS 

I o:s 

II\ 
m 
n .... 
0 
:z 
(.II 
(JI . 
....... w 

°' I w 
0 -
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'" 
'° 

s 
T 
E 
p 

5 

6 

CONDITION 

ACTION 

ATND selects desired station -
(Operates lighted DSS key) 

A TND releases busy tone 

TABLE G - STATION TO STATION CALL (Cont) 

KEYS 

RCVR I RE- IHOLDIROOM 
LEASE 1 or 2 

CONSOLE 

Call Extended to Busy Station 

MO 

MO 

LAMPS 

~~fli~o oth~~sts are to be performed, -ran= 
a ATND and calling station disconnect !hook 

- ----·----·---·---------- -----

RESULTS 

REMARKS 

Busy tone heard by A TND and 
calling station 

Busy tone silenced -
ATND and calling station connected 

Call Extended to idle Station -Attendant Releases Answered Station 

81 ATND wlects idle station 
-· - --"'----------

9 Called station answers 
___________ " ___ " ___ " ___ 

----r---.-- -,--,- -r---,---r----.-------.---- ,---~-A~ible ringing tone heard 

Station ringer sounds 
Audible ringing tone and station 

silenced -
ATND and two stations connected 

10 I ATND releases called station 
connected 

---··------------

11 I Called station disconnects 
-----·-------------··-----

12a J If no other tests are to be 
ATND and 

--··- ···----

-- ---

13 ATND idle station 
-----~---·-------- --

14 A TND holds call 
-------

15 ATND 
----·-

16 Called station answers 
I 

On-

Call Extended to Idle Station -Attendant Disc:ormeds 
--------·-·----·----~- --------

___ ..,_ _____ ...___ _____ 4-----+----+-

On
hook 

MO Console for calls 

and connected 

Vi 
"" 
.!..:> 
VI 
m 
Q 
0 z 
Ill 
I.fl ... 
~ 
°' . w 
0 
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0 

s 
T 
E 
p 

17 

18 

19 

20 

CONDITION 

ACTION 

station disconnects 

1, 2, and 3 

call 

TABLE G - STATION TO STATION CALI. 

CONSOLE 

KEYS LAMPS 

RC:VR I D~S DSS I HOLD IROOMI S~L 2 1or2 

Station Calls Attendant 

2 
SSL 

RESULTS 

REMARKS 

Tone ringer 
Audible ringing tone heard -
----------·-· -------·--~ 

Tone · 

21 I 11.'nri'- TY-... I \.JJ..l- I I I..,. - ,,-.,. I I I 4ilmlflilllllll I f \ I f \ I~ I _A_ Vi.IC .l l.i.J.l;;;:Cl a.LLU <4.iUU.11.JJ.'G 1- .1.lJ..i:;;;..l.i..l,:;;;. tone 

22 I ATND and 

s 
T 
E 
I' 

1 I Idle condition 

2 

ACTION 

CONDITION 

CO or toll 
trunk 

trunk 

TABLE H - HOLD OPERATION 

CONSOLE 

KEYS LAMPS 

RCVR HOLD 
2 

On-

--------------- --- -1--- +---~------

Off- IMO 
hook 3 I A TND answers 

* LOCAL, LONG DISTANCE, or ROOM 

RESULTS 

REMARKS 

Tone sounds 

Tone ringer silenced -
ATND and trunk connected 

«II 
l"l'I n 
-4 

0 z 
I.II 
I.II . ..... 
w 

°' • w 
0 .... 
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s 
T 
E 
I' 

4 

5 

CONDITION 

ACTION 

TABLE H - HOLD OPERATION 

RESULTS 

CONSOLE 

KEYS LAMPS 
REMARKS 

RCVR 

Attendant Holds First Trunk Call 
~ .. ·----- ___ , ... --· --··--- ---- ----·------

'-'vuov1c: available for other calls 

Second Trunk Call 
--···---------------- -------------~· ---·-- -#------~·------------ --------·------------------ ------ --- ----

trunk 

trunk 

holds call 

disconnects 

reenters held call 

and trunk disconnect 

12 I A TND reenters held call 

* DISTANCE, or ROOM 

GO 
---.- -----·--

60 
-----· Tone sounds 

Off- IMO 
hook 

-- -·--

00 
Attendant Holds Second Trunk Call 

Tone ringer silenced -
A TND and trunk connected 

-~J-·-Q~1· cJr~~n~o~; ~~~~= for ~ther calls - ··------ -----

1 Q Q 
- - ---- -------l ----- --------·--------------------- ------- --

Attendant Releases First Held Call 

and first trunk connected 

available for other calls 

Attendant Releases Second Held Call 

and second trunk connected 

in 
In 

..!"' 
VI 
m 
0 
-f 

0 z 
1:.11 
tit . ..... 
w 

°' ' w 
0 
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-N 

s 
T 
E 
p 

ACTION 

13 I ATND and trunk disconnect 

14 Steps 1 5 

15 I A TND reenters call 

16 I ATND holds call 

17 I A TND disconnects 

18 I A TND reenters held call 

19 I ATND and trunk disconnect 

CONDITION 

*LOCAL, LONG DISTANCE, or ROOM 

TABLE H - HOLD OPERATION (Cont) 

CONSOLE 

KEYS LAMPS 

RCVR !TRUNK I HOLD I HOLD, TRUNK I HOLD I HOLD 
* l 2 * I 2 

On
hook 

Hold 1 and Hold 2 - Same Trunk 

On
hook 

hook 

On
hook 
Off

hook 

0 

RESULTS 

REMARKS 

Console available for other 

ATND and trunk connected 

Console available for other 

A TND and trunk connected 

Console available for other 

th 
m 
n 
-I 

0 z 
(Ii 
(Ii 

.:,,. 
w 

°' I w 
0 .... 
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w 

CONDITION 

s 
1 
E 
p 

ACTION 

1 I Idle condition 

2 I A TND prepares for remote 

3 trunk call to A TND 
trunk 

--~·-·- -------

TABLE 1- REMOTE ANSWER 

KEYS 

RE
MOTE 
AN

SWER 

0 

.-

CONSOLE 

LAMPS 

l Sill I 2 Siil 

Call 

Intra-PBX trunk 

4 

5 

station off-hook 

Station dials 
answer feature 

switch 

CO or toll 

Intra-BPX Trunk 

Call Extended to 

code 

switch hook 

Station 

RESULTS 

REMARKS 

incoming call to PBX ATND may be answered 
from any 

Remote answer bell sounds 

PBX dial tone heard 
Remote answer bell to sound 

and incoming call connected 

PBX dial tone heard -
call held 

Answering station and n.,VHHH.'-' call connected 

idle Called Station Does Not Answer 

9 station flashes switch hook 

*LOCAL, LONG DISTANCE, or ROOM 

PBX dial tone heard -
Incoming call held 

Vi 
VI 

I;.) 

VI 
m n 
-I 

0 z 
U1 
U'I ... . 
" w 
°' w 
0 
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"V a 
U2 
fl) 

oil> 

TABLE I - REMOTE ANSWER (Cont) 

s 
T 
E 
p 

10 

11 

CONDITION 

ACTION 

idle station code 

flashes switch hook 

station flashes hook 

station idle station code 

station disconnects 

trunk 

KEYS 

RE
MOTE 
AN

SWER 

CONSOLE -.---"" ___ _ 
LA.MPS 

1 SBL 12 SBL 

01010 
OTc5 

----L"--~-

Idle Called Station Answers 

RESULTS 

REMARKS 

Audible ringing tone heard -
Station ringer sounds 
--"--"- "-----"""-" ""---II 

Audible ringing tone and station ringer silenced -
Answering station and incoming call connected 

PBX dial tone heard -
Incoming call held 
-----~-·---------------- ---II 

Audible ringing tone heard 
Called station ringer sounds 
Audible _ __ silenced 

conversation 

Trunk Call Trc::msferred to Attendant Console 

17 I Idle condition 

CO or toll 
trunk 

18 uwuuur; trunk call to A TND 
Intra-PBX trunk 

CO or toll 

19 station 
Intra-PBX trunk 

* LONG OR ROOM 

8 
8 

Remote answer bell 

PBX dial tone heard -
Remote answer bell continues 

"' m 
n .... 
0 z 
U'i 
U'i .... 
.:... w 

°' . w 
0 ... 
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"'Cl a 
IQ 
ID 

U'.I 

s 
T 
E 
p 

20 

21 

22 

23 

CONDITION 

ACTION 

Station dials single digit assigned for remote 
answer feature 

Leave answering station off-hook 

At ATND console 
Remove handset 

Seize incoming trunk 

24 I Release remote answer feature 

2'5 I Replace answering station receiver on-hook 

26 I A TND console and incoming trunk disconnect 

*LOCAL, LONG DISTANCE, or ROOM 

TABLE I - REMOTE ANSWER (Cont) 

KEYS 

RE
MOTE 
AN

SWER 

R 

* 

CONSOLE 

LAMPS 

1 Sill I 2 Sill 

RESULTS 

REMARKS 

Remote answer bell silenced -
Answering station and incoming call connected 
~- ---------- - ----

Incoming call and A TND console connected -
Answering station hears PBX dial tone 

iii 
U) 

!>.) 

U) 
m 
n 
-I 

0 z 
U'.I 
U1 -• ..... 
w 

°' I w 
0 - 
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TABLE J - ABANDONED CALL TIME-OUT 

s 
T 
E 
p 

CONDITION 

ACTION 

1 I Idle condition 

2 Station removes handset from switch hook 

3 Station cuia,uw off-hook 

4 I Station replaces handset on switch hook 

5 removes handset from switch hook 

6 I Station nanaset on 

CONDITION 

s 
T 
E 
p ACTION 

Station idle 
1 ATND indicates 

"" 

message 
Station busy 

!----~- " 

2 ,Busy becomes idle 
-- c-

3 ATND removes message waiting 

CON
SOLE 

LAMP 

1 
SllL 

QI PBX dial tone heard 

RESULTS 

REMARKS 

Q I Busy tone returned after 6 seconds 

PBX dial tone heard 

TABLE K - MESSAGE WAITING 

RESULTS 

CON- STA-
SOLE TION 

KEY LAMP 
REMARKS 

MW MW 

0 
e Message waiting lamp flashes 

e 
e Message waiting lamp flashes 

------~-

R e 
--

IA 
m 
n .... 
0 z 
U'I 
U'I -..:... 
w 

°' w 
0 .... 
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