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GENS!AL METHODS 

1. GEHS!Al 

J.Cn A bullet 1 .. 1 i'ldicote< oo ite,.., thvl has been add,..j or changed since lh<> 
previous issue of tl~e ;ndex. 

1.03 A squme 101 ondic<~te< a cooce!cd il!'.r.>. lr>lormction r~l<>ting to the c.:.ocel­
lation, if recessary, wiH be sl>own in a not~ folk-wir>g !he il<'.'ll. C.111Ce~Ad 

item$ and related notes wdl oo ~IP.d upon rf!iSS>!P- ofiM index. 

1.04 A heart ~~ indicates a new or re'~ued item wt.rch. becou<..e ol it; lir~i!ed 
need, wdl not be distribo:ted o.~ siClf'ding ordP.r o;xcept throu~h <ndf>.1 d•<h'i­

but~. Additional copies may be obtoined by ploong regular lone lirroel orders. 

1.05 A spade 1+1 indicates on item not on mocroliche. This index ondi<:atPs thP. 
latest issue for hard-copy BSPs. In some cases. the microfiche BSP will re­

flect the next higher issue as o rj<sult of the reduced distribution inter~ol. 

1.06 "Add" is the abbreviation for Addendum. 

2. LAvas 

2.01 This div•sion is arranged in layers as follows, 

010-0 Index. 
-I first Aid, Rescue, fire Fight"'!l· Solely Pre~oulions, l!et;rict•ons ol 

Plant ~.c!ivities. and llodiatoon 
· 2 ~<>c:ords and Reports 
-3 Administrative Maintenance MPthcw:ls 
-5 Admonislrative Coordinolh-... Method; 
-7 Engineering Complcint and Consumer Pr~t Rerort Procedures 

3. INDEX 

010.0 INDEX 

• .010-000-000 83 Numerical Index - Division 010 - General 
Methods 

010..1 ,_ST AID, RESCUE, RitE FIGHTING, UFETY PliCA~. 
IESTitCTIONS OF PLANT ACTIVI11ES, AND RADIATION 

010-100-005 2 Eye Protection 

010-!00-009 Forst Aid Kils 

010-100-01! 2 Rescue of Employee from Manhole 

010- I 00-012 2 R:e$Cue of Employee From Pole 

010 100-0 !3 2 flescue of Employee from live Wire on Ground 

010 105-003 f iraolety Pion 

010-105-00-4 Principles of firefighting ood U$11 of Equipment 

010-105-005 Occuponl R~ibili••M for Firesolety 

s~ •. 
Nv<~tt<lt; 

Adc! O!C ll('.("JI 
0 l(J. l fl'-0:11 General Safety Precauflons - Radio T eleviSJon, 

ood Carfler Equipment 

0 II).; !0 •)02 2 Safety Precautions - Cathode Roy Tubes 

010- !10-003 c· General Solely Preca<1tions- fluorescent lamps 

010- 1!0-0Gt 5 ladder and ladder Seats - Safety Precautions 

(ll0-110-005 

010-110 006 

010- I 10-007 

010-110.009 

(110-111-010 

010-1'20010 

Ol!J-121i-Oi I 

010-120-015 

010 130-001 

-General 

General Office Safety 

General Solely Precouhons- Placmg, Removing, 
or Moontooning Poles. Cables, Guys, W~te, and 
Strand Near Power 

Safety Precautions for Materials Management 
Operations 

HMdlong Worl:ing Telephone Cwcuits - Solety 
Precautions 

clectricol Protechon When Using Portable AC 
Operated Tools onrl Equipment 

llestorolion Plonnmg Pnor lo Possible Water Dam­
age to Central Ollice ond PBX Equipment 

Recondihoning Central Otlice and PBX Equipment 
Damaged by Water 

Cleconing ond Restoration ol Centro! Ollice and 
PBX Equopmenl Domoged by Fire 

llestnctoons of Plant Activities Dunng Events ol 
National Interest, Welfare or Emergency 

Heat T esls - Stored Program Control Sysrem -
Restrictions ol Plant Aclivihes - Per$000el 
Safety Guodalines and Requirements 

010..150 ~neral Scofety- Microwave Radiation 

010- 150-00 I 2 General Educohonal lnlormotion 

010-150-002 

OI0-151).00J 

Waveguide Hot Patching ond Radio_tion Protective 
G:>rment 

Power Density ond Sole Workong Distances in 
Front of lladar Antennas 

010.160 Environmenf!ll Prot~n 

010-160-001 The BeU ~y\tem Code lor Envtronmenlol Protec­
toon 

010..2 lfCOROS ~NO Rff'ORTS 010- 105-006 

010- 105-007 

Descriptio.~ of Portable Fire Extinguishers 

Ol0-200-001 
Reporting Fires in Buildings ood Motor Vehicles 

NOna 
Not for use or disclosure outside the 

Bell System except under written agreement 

Printed ~n U.S.A. 

Procedures lor Operational Troub4e fleports 0.' 
Stored Program Control SYstems 



SECTION 010-000-000 

Section 
Number 

010-210-001 

010-250-001 

Issue 

Edge Sorted Cords - Method of Coding. Punch­

ing and Sorting 

Crediting Charges on Test Cofls 

010-3 ADMINISTIATIYE MAINTENANCE METHODS 

Add 010-300-010 

010-300-010 
I 
2 Controled Maintenance Pion lor T ronsmission and 

Signaling Equipment Serving AN T runl<s and Spe. 

ciol Services 

• 010-300-0ll 7 Equipmenl Test list- Description and liS! ol Is-

wed ETls 

010-300-020 2 Central Office Plug-In Admini$1rotion 

• 010-300-030 2 Plug-In Inventory Control System IPICSI/- De-

• Add 010-301-001 
010-301-001 

2 

toiled Continuing Property Record IOCPRI -

Joint Ownerstlip Reporting Proced..,es 

2 Quality Review Pion lor Trunks and Toll Spec10l 

Services - Evaluation and Revww Procedures 

01~5 ADMINISTRATIVE COORDINATION METHODS 

010-505- 100 2 Process Specificolion 

01~520 hlf•-lpoiif s.mc.s Coardi;;ation Plan 

010-520-100 4 Description 

010-520-101 .C ProcOO..,es lor Coordinolion of Orders lor Ser-

vice 

010-520-103 3 Control Team Assignment 

010-520- 104 .C Interval Guide Procedures 

010-520-105 4 Order Sto!U$, Control and Reporting !OSCAIII 

Procedures 

010-520-106 4 Termination Procedures 

010-520- 110 4 Project Planning and Coordinolion 

Section 
Number luue Subject 

010-520-111 6 Service Inquiries, About Doled Orders and Ad-

vance Orders 

010-520-114 4 Engineering Reports 

010-520-115 .. System Status Reports 

010-520-124 2 ISC Responsibilities for Other Common Carrier 

lOCO Orders 

010-520-130 E51oblishing Service Manuals 

010-520-135 .. Marketing/Soles Responsibilities 

010-520-136 4 Engineering Responsibilities 

010-520-137 .c Plant Responsibilities 

010-520-138 .. Business Services Responsibilities 

010-520-139 .. Western Electric - Member Responsibilities 

010-520-140 2 Bel-Independent Relations IB-IR\ Responsibilities 

01~521 DATEC 

01~7 

Add 

010-521-100 Data Technical IDA TEO Support 

010-521-101 7 Support - Designee Directory 

010-521-200 Voice and Non-Data Special Services Technical 

IVOITEC\ Support 

ENGINEERING COMPlAINT AND CONSUMER PRODUCT IE-

POitT PIOCIDUIES 

010-700-010 I 
010-700-010 3 Origination and Processtng 

010-700-0 II 2 General T rode Products - Originating and Pro-

010-700-030 

010-701-010 

cessing 

Procedure lor Expedited Handling ol Certain De­

fective Equtpment and Apporotus- GEC-8400 

and GEC-8800 

field Surveys ol Products - General Description 


