
THE PACIFIC TELEPHONE AND TELEGRAPH COMPANY

NORTHERN CALIFORNIA AREA

1"'0 NEW MONTGOMERY STREET

TIELIE~HONE GA R"O:LD 11000

F. A. DRESSL.AR
VICIE ~AESIDENT AND

GENERAL MANAGER SAN FRANCISCO. 8, July 28, 1947

TO ALL TELEPHONE PEOPLE IN SAN FRANCISCO AND EAST BAY:

, ,
President and General Manager

On Sunday, August 10, an important change is being made
ln the San Francisuo-East Bay telephone numbering plan whioh lnvolves
the addltlon 01' a numeral .tn all central offioe names not already
on that basis. In the interest 01' good service to everyone it wlll
be extremely helptul if allot us make it our personal responsibility
to see that we use the oorreot new numbers ourselves beginning on
that day and assist our friends and families to do likewlse.

Beoause 01' the soope of this number ohange, it is probably
inevitable that some people will torget to use the new numbers when
oalling, beglnning August 10. To counteraot this, it would help
if we would 11mit our personal oalls, both wlthln the Company and
to other telePfionel in San Francisoo and East Bay, to those which
are really essential during the first few days after the cutover.

Another way in whioh we oan help is to explain the Mdial
again' signal to our friend&. This slgnal is a tone alternately
rising and falling in pitch, and is intended to intorm the oalling
party that some mistake has oocurred on their oall and to look up
the correct number and dial again.

Finally, we oa~ serve by being on the alert to notice any
use made 1n advertising old telephone numbers after August 10. It
you see any San FranoisQo or East Bay number printed without a num
eral in the oentral ott1ce name, you will know that it is wrong.
You oan help us to help that oustomer it you will report it to the
Business Ottice, using one of the torms attaohed to this letter.

Thank you tor yourlnterest and help ln this proJeot.
Its suooess means muoh to our oontinued ettorts to provide good
telephone servlceto the publl0 without lnterruption during the
tranaition period.

Attaohments



REPORT OF
INCORREOT TELEPHONE NUMBER

BEPORT or
INCORRECT TELEPHONE NUMBER

!o Xanager Business Office --~ '0 Xanager Buslness Ottlce_u _

Radlo
Rubber Stamp
Sales Sllp
Sticker
Taxl
Truck
Wlndow
Wlndow Slgn
Wrapplng Paper
Other-------

Bl11
Blllboard
Buslness Card
Calendar
Del1Tery Sllp
Enyelope
Label
Letterhead
Kovle Sllde
Hewllpaper

IUllber (as advertlsed)_uu _

Where seen (enolrole Item)

u '

Radio
Rubber Stamp
Sales S11p
Stloker
Taxl
Truck
Wlndow
Wlndow Slgn
Wrapplng Paper
Other------

Bill
Billboard
BU81nes8 Oard
Calendar
Dellverr Slip
Envelope
Label
Letterhead
Movie Slide
Newspaper

Name---------------
Number (as advertised).....u _

Where seen (enoirc1e item)

The tollowlng customer dlsp1a1ed
hls telephone number Incorrect1yl

To Manager Buslne88 Offioe _

Name _

Number (as advertlsed)--------

The following oustomer di8p1a7ed
his telephone number inoorrect11:

Where seen (enoirc1e item)

Your Name ~-__--~--

The following oustomer disp1a7ed
his telephone number incorrect17:

I
I Raae
I ---------------
: lumber (as advertieed) _

: Where seen (enoirc1e item)
I
I
I
I
I
I
I
I
I
I
I
II Your Nue _
I u

Dept. Location : Dept. . Location, _
------------------~--------r---------------~-----------

REPORT 01' I REPORT or
INCORRECt tELEPHONE lIOKBER I I.OORRECT tELEPHONE NUMBER

II To Xanager Business Offioe _
I
I The following oustomer disp1a7ed
I his telephone number inoorreot171
I
I Name
I _.---------------1--
I
I
I

Bl11
Billboard
Businell' Card
Calendar
Delivery Sllp
Enyelope
Label
~etterhead

Movie Sllde
Sewllpaper

Radio
Rubber Stamp
Sale. Sllp
Stlcker
'1'axi
Truck
Wlndow
Window Slgn
Wrapplng Paper
Other...., __

Bill
Bll1board
Business Card
Calendar
Dellyer1 Sllp
Inyelope
Label
L.tterhe~4

Koyle 811de
Rev.paper

Radlo
Rubber at_p
8ales Sllp
Stloker
Taxl
Truck
Wlndow
Window Slgn
Wrapplng PaperOther _

Your Nalle : Your N8I18, _

Dept. Looation : Dept. Looation __
I

---------------------------~-~-----------------------------

,CU'1~ ON DIVIDIBG LIRES AND USE THESE FORKS FOR REPORTING INCoRRECTLY
ADVERTISED TELEPHONE NUlIBERS TQ THE BUSINESS OFFICE.


